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Serenity Prevails In 
Commissioners Ranks 
(On Zone Examinations 


Several Problems ms Cleared Up At 
Des Moines Convention After 
Warm Discussions 


RESTRICTIONS 


Foreign Companies To Be Exam- 
ined on U. S. Business Only; 
Read Presents Report 


Des Moines, Dec. 6. 
Commissioners’ 


SUGGESTED 


Serenity finally 


prevails in the conven- 
tion about the zone examination system. 
It is to be continued. For two and a 
half hours Monday and for a couple of 
hours Tuesday the National Association 
of Insurance Commissioners in 
tive session threshed out the zone exam- 
ination system and for a time it looked 
as if twenty states would march up to 
Massachusetts, Connecticut and New 
York and examine a flock of insurance 
companies. The air was surcharged with 
fire bolts and then on Tuesday afternoon 
the heavens cleared. Yesterday after- 
noon it became known that Connecticut 
and Massachusetts would accept the zone 
and the final recom- 
mendation to the convention for 
that the 
continued with some restrictions. 


execu- 


system eventually 
action 


tomorrow is zone system be 


Position of Foreign Companies 
Examinations of companies foreign to 
the United States in the future will be 
confined only to their business in the 
United States. Also, if a convention ex- 
amination of a company is called in the 
luture every zone in which a company 
has a million dollars of premium income 
is eligible to be represented in the ex- 
amination. The association is breathing 
easier now that there has been an agree- 
ment about zone examinations because if 
any of the states had run wild by de- 
scending on some other state out of 
Pique or to get revenge or to teach some 
one a lesson there might have been re- 
Percussions leading eventually towards 
covernment supervision, 

Jess G. Read, Oklahoma, secretary of 
the association and chairman of the ex- 
aminations committee, said in his report: 

‘Since June, 1936, 302 convention ex- 
aminations have been held in which 
orty-four states have participated. The 
number of examinations have increased 
tach year as have a number of states to 
tall convention examinations. Massa- 
thusetts, Maine, Rhode Island and Ver- 
Mont have neither called a convention 


(Continued on Page 32) 
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The House Across the Street 


Here’s 


a letter on an old, old subject, which tells an old, 


old disastrous story :— 


“Some ten years ago a good friend of mine died. He 
left $50,000 life insurance. of which $29,000 was with us. 
I took to his widow—I knew her fairly well—a check for 


$29,000 plus. 
good advice. 


And I said. 
Of the 50 that Charlie has left you, take 


‘I am going to give you some 


about 15 or 20 and with it arrange to get a monthly income 


for the rest of your life.” 


She blew up and said, ‘I don't 


want anybody’s advice as to how to handle my money.’ 


“A few days 
lives. I said, 


investments,” 


Money-prudent wives are in the majority. 


prudence and 
thing. 


ago I met her in the small town where she 


‘How much of the 50 that Charlie left you 
have you got left?’ 
street, and said, 
‘What happened?’ I asked. 


she answered.” 


She pointed to a house across the 
‘That's all, and I'm keeping boarders.’ 
‘My brother made some bad 


But money 
investment judgment are not the same 


And brother, or Uncle Jim, or son may make a 


disastrous mistake, even as some money-prudent widows 
do. A Life Company’s monthly income or an annuity gives 


supreme safety. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Independence Square 


Ws. H. Kincs.ey, President 
PHILADELPHIA 
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tomate FIRE Windstorm | Croup Premiums Can 

— i] Now Be Deducted In 
<-. Minimum Wage Cases 

Regulations Under Walsh-Heal 
LONDON & ie be. mene 

Strensth LANCASHIRE oO Barred Such Deductions 


TERMS OF MODIFIED RULE 


Group Ins. Benefits Preserved For 
Those Employes Receiving Mini- 
mum Wage Under Act 


ruling has» just been adopted 

Walsh-Healey Public Con- 
Act regarding an employe’s con- 
which is 
of great interest to employes and em- 


\ new 
under the 
tracts 
tributions t 


» Group insurance 


ployers affected by that act as well as 


the insurance companies writing Group 
insurance 
Until recently the rulings and inter- 


pretations under the Walsh-Healey Pub- 
lic Contracts Act provided that no de- 
ductions below the minimum wages pre- 
scribed by the Secretary of Labor could 
be made for an employe’s contribution to 
This had 
it difficult 
employe re- 
obtain 


the benefits of Group insurance on the 


Group insurance premiums. 


the practical effect of making 


if not impossible for an 


ceiving the minimum wages to 


usual contributory basis with pay-roll 
deduction. 
What New Rule Provides 


This ruling has just been modified to 
the ectfect that the so called deduction 
for Group insurance premiums is not a 
deduction within the meaning of section 
l(b) of the Public Contracts Act and 
section 5 of the rulings and interpreta- 
tions under the act if the insurance is 
provided by an insurance company au- 
thorized by law to conduct such busi- 
ness in the state where the employer 
operates, and if the participation in the 
Group insurance by an individual em- 
plove is voluntary, and if the employer 
has on his file written authorization from 
each employe to pay such premiums for 
the employe. Accordingly, all employes 
of such employer will now be able to 
secure the benefits of contributory Group 
insurance. 


Saves Benefits for Employes 
Had the former ruling stood it would 
have meant that e ach individual employe 
participating in contributory Group in- 
surance weal have had to make his in- 
dividual contribution involving speci 





handling of these a om 
amount of detail involved 
would have been affect ed 
nly those re -elvil g wage 
and the net eff btedly 
have been that those 
st in need of the Group insurance pro- 
tecti n would h: ir Group 
nce pat 
g n the 
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. 1858. Gold at Pike’s Peak! ‘he news spread like wildfire. 


\ 


Soon a great migration westward to the gold fields was under way. “Pike’s 


Peak or Bust!”’ was the slogan of the day. 


FACING THE HARDSHIPS of t..e Overlana iraii were men from every 
walk of life. Many of these hardy pioneers, realizing the dangers ahead, in- 
sured with the New York Life. Thus the Company spread the benefits of its 
protection westward, growing with the nation. 


Va "2 Cebeug ___ Ageat, at fairglm Ue. 
. © a 


Facsimile of New York Life poster issued in 1859. 





INVESTING ITS FUNDS for the benefit of the policyholders, the New 
York Life has helped to build up this rich and bountiful country. Thus, i 
providing protection for the mothers and children of America, the Company 
has also contributed to the economic development of the nation. 
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NEW YORK LIFE INSURANCE 


THOMAS A. BUCKNER, 





UE very largely to the persistent efforts 
of American life insurance agents, there 
has been created a backlog of well over 100 
billion dollars of protection for the people of 
this country. The agents have thus been an im- 


portant influence in promoting the social stabil- 


SAFETY /8 ALWAYS 


THE FIRST CONSIDERATION. . 


ity and economic progress of America. The first 
responsibility of a life insurance company is 
the protection of its policyholders. It must, 
therefore, maintain adequate policy reserves, 
The New 


York Life Insurance Company maintains its 


and must invest conservatively. 


NOTHING ELSE 1S SO 4MPORTANT 


policy reserves on the strongest basis used 
in the United States and Canada. In investing 
it adheres to the principle that “safety should 
always be the first consideration.” A policy in the 
New York Life is one of the best investments 


you can make, for your family and yourself. 
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COMPANY 


A Mutual Company founded on April 12, 1845 


Chatrman of the Board 


° 51 MADISON AVENUE , 


NEW YORK, N.Y. ° 


ALFRED L. AIKEN, Presil# 
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nsurance 


December 6. 


Moines, 
the annual n 
tional Association of 
‘i ners in New York last week just be 
. the meeting of the Association of 
Insurance Presidents, the sessions 
being held in Des Moines. The at 
tendance is a large one and for a number 
f the commissioners it is pre bably the 
last one they will attend in Pat present 
It is reported that there are six 


Des 


having 


the Na 


‘ommis 


of 


Insurance ( 


iceting 


Life 





cc states which changed political com 
nlexion in the last election. Most of the 
commissioners were asked in_ private 
what was the reason for the electorate 
change and lots of sympathy is being 
handed out. 7 
However, the general atmosphere of 
the convention is one of good spirits 
and the first of the serial affairs was the 
cathering of the Pamunkeys, the com- 


anization, Monday 
Pamunkeys, 
James Victor 


missioners’ social ors 
night. Two of the pioneet 


oe Button of Virginia and 


Barry, Life Extension Institute, were 
early arrivals. George E. Allen, vice 
president of the Home and former com- 
missioner of District of Columbia, was 
made a Pamunkey He is attending his 
first convention. 

The general chairman of the Des 
Moines general committee for the con- 
vention is Henry S. Nollen, president 
Equitable of Iowa. Chairman of the 


Des Moines reception committee is A. H 
Hoffman, president American Mutual 
Life of Des Moines. Chairman of the 
ladies’ reception committee is Mrs. A. H. 
Hoffman. 

Soon after the convention opened, Rex 
B. Goodcell, new California commis- 
sioner, was introduced. His predecessor, 
Samuel L. Carpenter, is also present. 
The program on Monday had_ only 
wo speakers at the opening session, 
George S. Van Schaick, former New 
York Superintendent, whose remarks 
appear elsewhere in the paper, and Frank 
N. Julian, Alabama Superintendent. 


President Julian’s Address 


President Julian, in his talk opening 








the _ convention, emphasized the neces- 

of the — remembering that 
the associati is a purely voluntary 
reanization .* such its value to the 
public is and will be measured by _ the 
continuance of the sixty-nine years of 
fonservative and constructive action by 
he states and the benefits derived from 
Miscussions and recommendations of the 
Slate officials in) convention assembled 

In diseussit \merican democracy 
and governmental functions he declared 
t at in a ernment which does not 
Baleguard 4 ate ipitalism or what has 
been termed lividual savings, all of 
pur progress of the past will be for 
Paucht. In part he said: 

Basie pring ple of American demo 
facv as local self vernment We as 
ime that cach individual ean take care 

his nterests better than his 
Meichbor cay ke care of him and that 
Rach localit can take care of its com 
punity: bett than the state can tak 
oh or it and that each state can take 
pe OF its affairs better than a 
PAlion can take care of them 

In the analysis of the crushing of all 
Mpetit on by centralized government 
ctation it ems that there are what 
- might call the disastrous five C’s, 
iz: cut rates, confiscation, coercion, 


Instead of 
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ommissioners Name (Committee 


by Clarence Axman 


corruption and collapse Without the workmen will be without opportunities 
principle of competition and profit in that always have been open to them and 
our republic we all would be reduced to government itself would not have the 
a common level and denied incentive or necessary tax funds to carry on its legiti- 
opportunity for doing our best If we mate functions. Cut rates in commodity 
are not allowed the privilege of passing prices would not come on account of 
the profit from one busine or industry uperior goods, but would find their 
to another business or industry there can safety in the fact that whatever deficit 
be no worth. Tf the syster f profit resulted, the citizenship would be taxed 


and petition De not allowed, then to meet it.” 


To Cooperate With SEC Study 


Exec. Com. Chairman Pink Names Country-Wide Committee 
for This Purpose; Urge Uniform Liquidation Law; Foresee 


Widely Extended Field for Group Life Cover 


con 








1) Moin 1) ( Rey f the approved by the association and recom 
comm ne executive tte mended t the states, which vests. title 
Chairman Louis H. Pink, tellin about to the a ts in the supervisory official 
Thomas C. Blaisdell’s appearance at the f the tate of the lomicile and give 
meeting and a neing th 1 ] control of the p oceedin throuch 
the commissioners’ comnnitte cooper: out th mtry This law has also re 
ine with SEC, follows: ceived the approval of the American Bat 

“We were fortunate in havi th 1 \s lation Unfortunately, only a few 
as our cuest at this conventi Thor f the states have enacted this law 
C. Blaisdell, Tr.. who is in charge of the Ne York, Illinois, Indiana, California, 
insurance and of the Federal invest Vermont d Michigan 
tion into monopolies nd trade pract “All of the commissioners are esy 
As insurance is one of the largest a urged to take this matter up with 
cial institutions in the count { the egislatures and uss thei best ef 
ural that any inquiry into the eneral forts to have this uniform itute adopt 
economic situation and investments must ed during the coming year If there is 
include the industry bent pc Raa ' dequate response on the part of the 

stat the association will have to give 
To Cooperate Wit h SEC Study ; peaeesr oth 1 have ; 
“While life insurance h a a gf serious consideration to other possible 
if Sul ' ‘ ” 
confidence and respect of th wutbli 1 emedic r the problem. 
has come throuch the depressi th if Taxation 
stability and prestige 1 naired. at On taxation Chairman Pink said: “In 
comprehensive and thoughtful inqui its report made at Hot Springs, Arkan 
this nature mav have bene ial result as, in December, 1936, this committee 
It is the sense of the executi mmit ecommet led a premium tax on the di- 
tee that the asso« , { ] t er [The committee on taxation 
the Federal authoritic their work at the meeting held at Philadelphia in 
and ive sucl ssistance S ible Tune, 1937, also rec ymmended this leg- 

“The co tte t] fore, ¢ } islation ; a 
its chairman to appoint a special “The United States Supreme Court has 
mittee to effectuate this. which should ecently handed down a decision in the 

tnt -— cai a ase of Connecticut General Life Insur 
be represe1 e of the com ; 
whole and consist f t less than f ince Co. v. Charles G Je hnson as treas 
of which the chairman of the exe P er of the State of California. The 
committee should be on Connecticut General Life Insurance Co 

YEETTEGE , ‘ . e . 

“Pursuant to this resolution the chai took the position that ¢ alifornia could 
Miat has designated the following + not constitutionaily impose on it a tax 
Serve Ernest Palme Thir Huch H n ( ims f reinsurance where the 
Karcis Orecon: C C. Nesien. Utah: 4 <a as effected without Cali 
W. Lovejoy, Maine; G. A. S. Robertsos nia 
Missouri: 7. B. Moor, District of Colt ontent vas upheld by thi 
bia: Louis H. Pink, Ne York, and tl In vie f the t that the cor 

. , ; sabe pes : a F ‘ ¢ e . { ical thnk 
following ex-offiei Frank N. J ot . ve | nt 
\labama: Jess G. Read, Oklahom: ; > 1 ' nia € » 

. os P f sac { ece Oo 
Unifo:m Liquidations pis ’ a on aie 

‘There was considerable discussion 12. cannot be sustained either as laid 

ve the necessity ol etfective action o1 1 proper busines lo ; t sac- 
the part the association to prevent t poe ene: wale eeteton: ilee Stake. cat wid 
loss at aste of policyholders asst 5 ‘ ; : ar he state 
which ce upon the qu da ‘lh n the rec- 

fa large insurance company doing bust ae ee Sees ee iar 
eee 1 enda s ca \ 
ness in severa ate [ . nted on ‘ “moe 
that s e appropr Ste should b ' dled: < 
toket it this t ( vhen the roblem 1s “ON the ‘ : fi = ibout 
not urgent and when it can receive proq P : : , Sto 
+ 4 i s i { a i 
er consideration, so that there will be Fete Site : . . the 
; 1 1 ( H¢ 1! C4 I \LQOS t 
adequate machinery at hat 1 if it's tat how ] 1 t ] h 
: states. howe had s < rie 
he necessary to liquidate la ~ paises mitted a deduction « f premiun s ( 
in the futur« st a ceded to authorized companies 

“The committee decided that the best NSUTANce os riage ! 

| | bh] he adoption “The result of this decision is to place 
sol ion oO 1¢ yropliem 18 the di ) I 

ution of ft Ligtmis a substantial saci of states with laws 
of a uniform liquidation stature by the a 

(Continued on Page 32) 


states. A proposed law has already been 


To Cooperate With SEC Monopoly Study 


Blaisdell of Monopoly Study 


At Commissioners’ Meeting 
Des Moines, Dec. 6.—At invitation of 
the Insurance Commissioners Association 
Thomas C. Blaisdell, Jr., who will con- 
duct the insurance end of monopoly in- 


vestigation of SEC, is attending the 
convention. The commissioners broke 
their rule of not having outsiders at 


having Mr. Blais 
He made a very 
the commissioners 


sessions by 
and speak. 


and 


executive 
dell appear 
good impression 


expressed themselves as willing help 
him in his quest for information. It was 
voted that a small committee of insur- 
ance commissioners be named by Chair- 
man of the Executive Committee Louis 
H. Pink with which Mr. Blaisdell can 


consult. Mr. Blaisdell is an economist 
and former Columbia professor. A num 
ver Of commissioners have already paid 
sit 1 thre SEC 
It \ thre uge¢ ion of Ernest Palmer 
of Illinois Department that Blaisdell give 
consideration to coming to the convention 
where he could meet all of the commis- 
ioners at the same time instead of meet 
them it idually in Washington at 
different times. It would make for bet 
ter understanding and cooperation be 
tween the Government and the state 


Return to Des Moines For 
Commissioners’ Convention 


Des Moines, December 6.—The Com- 
missioners’ Convention brought back to 
1) Moines everal former residents of 
the city. They are Ray Murphy, former 
Towa Commissioner, now with the Asso 
ciation of Casualty & Surety Execu- 
tive Tom Watters, formerly a Des 
Moines lawyer and now with the Na- 
tional Board of Fire Underwriters, and 
W. W. Chambeau of Washington, a con- 
ultinge actuary. 


Valuations Basis 


De Moines, Dec. 5-——-The valuations 
committee - the Commissioners decided 
in fay f last vear’s resolution of valu 


i ecurities, but with this year’s date 
Debentures issued in exchange for prop 
erty under foreclosed F. H. A. mortgages 
will be carried at par In the case of 
bonds purchased direct from issuing cor 
porations and thus exempt from regis 
trati by SEC authorization was give 
! duin those to be urried at cost 
f adequately secured 


G. S. Van Schaick in Demand 


De Moines, Dec. 6—Tuesday was a 
busv day for George S. Van Sc chaick 
former ee York Stat insurance 


missioner, who is ne vice-president of 
the New York Life. He made three 
speeches, the first before the Des Moine 
Ad Club, second before New Y k I ( 
Des Moines, and third before the Ne 
York Life branch at Wate ] 2) 
Monday he add ( ed the It 

( 1 1) Ss ¢ r 1101 


TO MEET IN SAN terete 
Moine Dec. 6 Insurance c 
have decided t to Sa 
\\ rild’s Fair ails not the Ne “ 
ld’ June conven 
will be in San Francisco. The Mark 
Hotel will be headquarters and 
June 21-23 


Francise 
Yorl 
tion \ 
Hopkins 


the dates 
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setter Supervision 
Need, Van Schaick 


MUST AVOID FEDERAL CONTROL 


Commissioner Job den Career Man; 
Would Have State Officials and Com- 
pany Men Meet Together 


the eneral good of state 
ince George §S 


Schaick sees need for gre 


super 
Van 

ater continuity 
realization of respon- 
ipliication of the issues 

ind methods of morarecer lig Mr. Van 
| these views in an ad- 
ional Association of In- 
ners in mid-year con- 
\oine :, = igg s 5. He 
lent of the Ne Ww Tork Life 

nd rmer Superintendent teen's ince 
State of New York cgeada Sean his 


cs t the Nat 
ce Commissi 


nN it Des 


associa- 
insurance 
only so 
because in insurance the interest of pol- 
| varamount and state insur- 
! mmisstoners primarily represent 
thet Here lies the source of leader- 
formation and presumably tech- 

If there are any weak- 

super- 


sneurancs 

erest to have 
spect we see 
been made, and 


de constantly.” 


this 
ative 


eeting of 
t} most authorit 
1¢ world, it 1S 


1 t is in the public int 


Place for Career Men 


cested that if state 
supervislo ould fail, Federal control 

ternative He referred to 
itions of a Com- 
high governmental 
d be available to career 
men; noted with gratification that in 
1 stances selection of a Commis- 
sioner has been rem from politics, 


Mr. Van Schaick sus 


mia be the al 
qualifie 
ssioner: hat this 





ved 


supervision is to meet the 
upon it, then atten- 
a mort: lity ainong 
appalling The 
ind incompetent alike bien- 
nially meet the scythe that produces 
I ranks of supervision. 

objects of this associa- 
mmending of ways and 
mean f more fully protecting the in- 
{ licyholders. In conformity 
idea it has seemed appropriate 
at this meeting to speak of the use of 
arbitration as a new safeguard against 
ld adjustment of insurance 
urge a cart ~ and ex 
| the question as one of 
ve of the times of 
nterest to the entire insurance 


cha el ( placed 
iven to 
that is 


Adjudication Experience 


1934 an unusually interesting 
ent been worked out which 
ice litigating policyholders and 
urance companies more on an equality 
; adjudications. This has 
lone by the cooperation of a large 
f | ty companies in agreeing 
ince to submit certain run-of-the 
personal injury arbitra- 
} ilities offered by the 
an \rbitrati n Association located 
‘ During the period from 
ember, 1938, forty 
anies have partici 
irbitration plan by the 


urt cases to ar- 


1 
nas 


cases to 


> ee 
3,/0/ 


Van Schaick 
problem has always 
ytain the consent of plaintiffs 
ttorne The percentage of 
rising steadily, and a study 
btained would be apt to 

le | nyone to the that this 
1 wholesome experiment for 

holde and companies alik 

hai mended the study 
entire insuranc« 
offered to the 
mendous economy imicht 
od will between companies 


Th +1 pie etotslots pigs Mr. 


; ° 
conciusion 


be ef ted, 


policyholders developed and prompt 





adjudications of litigations had by the 

use of simple and informal procedure. 
Would Change Meeting Plan 

The speaker recalled that as an in- 

surance supervisory official he empha 

sized necessity for greater self-regula 

Pee cineca control is 


tion if more 
to be avoided, and need for thorough 
study and understanding of the modern 


GEORGE S. VAN SCHAICK 


problems of insurance by company ex 
ecutives and supervisory officials alik« 
Then he asked this question: 

“Why should not the meetings of this 
association be made the time and occa 
sion and opportunity for governmental 
officials and company executives to meet 
in round table discussion of the intricate 
and sometimes baffling questions of in- 
surance, company administration and 
vernmental safeguard for 


policyhold- 
ers? Any more formal treatment which 


is accorded problems crying for exam- 
ination, consideration and decision re- 
sults in delay and lack of understanding 
and irritation and friction. 

“Cutting the knot of formal procedure 
as arbitration has done in litigaton will 


lead most likely to a better understand- 
ine between government and_ business. 
At the same time the assembling of the 
best insurance thought of the world 
around the conference table at regular 
intervals will provide a record of facts 


and opinions and discussion lacking in 
the field of insurance today.” 
State Examinations 

Mr. Van Schaick, while referring to 
state examinations, said: “The Commis 
sioner of the domiciliary state is the one 
who has in a broad sense the power of 
life and death over a company which 
emphasizes the need of his assuming 
full responsibility for his own company 
examinations. 

“My comment, made by one particu- 
larly interested in the success and eff- 
cacy of state supervision, is this: this 
association was conceived on the prin- 
ciple of the supremacy of state super 
vision of insurance with activities ad 
visory and not mandatory. Its great 
and almost phenomenal success has come 
from taking advisory action which the 
states have followed solely by reason of 
merit and mutual advantage, not by com 
pulsion. It has existed under a system 
similar to that of the states under the 
\rticles of Confederation before fed- 


eralization came by the adoption of the 
Federal Constitution, 
Only One Surrender 


“In my opinion only so long as state 
action, control and supremacy are thus 
et can state supervision have 
ho of being the supervision of the 
teal It is highly probable that if 
state supervisory officials should force 
joint and unified control it will be found, 
as in the case of general federal govern 
mental affairs, that such action would 
inevitably develop into federal control. 
It would seem that there can be no 
middle ground. No state can be ex- 
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To Act on Good Wil] 
Plan in Near Futur 


SEEK PUBLIC UNDERSTAND iy, 


Committee Headed by Frazar B. Wilg 
To Take First Steps Within 
Two to Three Months 


Plans for an organization to 
ways and means of gaining a bette, 
lic understanding of life insur: wo 
its services will be considered during 
next thirty to sixty days by an or 
ing committee appointed at a rec 


Rar 


meeting in the Waldorf-As storia Hot 
New York City, of a group of | rl 
serve hfe insurances company execu 
from every section of the United Si: 
and from Canada, according to cei 
nouncement made Monday, 

The meeting was unanimous in + 
feeling that ways and means of assur 
better public understanding should 
studied, the announcement said, and 


appointment of the or: 
culminates more than 


anizing commit 
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Ata delig! 
Hotel Van¢ 
Franklin H. 
the Equitab 
puilding, Ni 
yenty-five 

Veteran Leg 
Jetion of a ¢ 
ervice with 


lary \ . l Je 
jenry W. I 
r the Equ 


f the agen 
fice and to 


two vears of dif; 

cussion of the subject among life to dlebrate the 
pews ota In a sent 
ance execullves. * mood \ 

Members of the ee commit; a rely on 
are chairman, Frazar B. Wilde, presid He said: 
Connect‘cut General Life; viet + = the 
Arthur F. Hall, president Lincoln ¥ x ist be 
tional Life; W. Howard Cox, — eat friends 
Union Central Life; Walter W, y his frien 
president General American Life: . or” Four 
Murphy, vice-president and actuarheyn bought 
Equitable Society; Julian Price, pret venty-five | 
dent Jefferson Standard Life: Charles 1 





e juncheon 





whi 
t 
vs wu 
Taylor, Jr., second vice-president Median, Harry | 
ropolitan§ Life. Harry Buckli 
Date for a meeting of the committdpher positi 
has not — decided but will be 1 ; rk Fire | 
shortly, Was announced. kuest speake 
— $$ $__$_$__ ——} A; the hea 


pected to surrender any part of its s 


ereignty except to the Federal Gov 
ment. 

“If cooperative action between ¢ 
ernment and insurance management 
to be advanced in the public interest 
is not only necessary to resort to 1 
consultation table, exchange ideas a 


dig deeply into the study of practical a 
intricate problems but it is necessary 


simplify the procedure and to red 
the problems to understandable ten 
\s is the case in every worthwh 


movement the need of leadership is 


sistent.” 


STATE MUTUAL INCREASES 


New Issued Business in November Lay 


est of Any Single Month 
Nearly Seven Years 
State Mutual Life has announce 


25% gain in its paid business for \ 
vember, 
There was also an outstanding gait 
new issued business for the month, | 
advance being 45% of the 
vember last year. This gain in 
business gives State Mutual its larg 
month in nearly seven year 
exception of one 
Commenting on 
ireland, vice-president 
dent of agencies, said, “This gain b 
in paid and issued business was st 


increae, Ste] 


and = superintet 


the 


all month, though there was a max 
acceleration during the last week. | 
also encouraging to note that these 
creases are made up of quality 


and indications are that this q 


cases, 
ity factor will be in line with our 
sistency record. The business 1s 


increase In 
1 
W ell as 


noticeable 
case written, as 


marked by a 
average size 


the number of such cases.” 
H. EL GATES DEAD 
Another link with early days 0! 
Canada Life was severed through | 


death of H. E. Gates, London, 
father, F. W. Gates, was a inember 
the board in 1858 and was elected \ 
president in 1877. H. E. 
the company in 1876 as a junior clerk 
the head office and after rising 
several posts he took charge of a get 
agency in London, Ont., 
sponsibilities wese widened later to 
clude the entire western Ontario dist! 
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Frank Devitt 25 Years 
With Equitable Society 








"ANDIN(HIS MOTHER PRESENTS’ PIN 


B. WildjFrien 


ithin 


Pen gi 
ement 





‘Hleti 


“‘Kelebrate 


cer. , 
a «i boucht insurance from Mr. Devitt 
eft,enty-five years ago, were present at 
s(the luncheon. They are Samuel P. Gil- 
lefan, Harry Good, Russell Bonynge and 


ds, Old Policyholders and Members 
f Agency at Luncheon December 
. 2 to Celebrate Anniversary 


Ata delightful luncheon party in the 


Hotel Vanderbilt last Friday noon 
ho , 


nfranklin H. Devitt, agency manager for 
Fr: 


Equitable Society in the Lincoin 
the 1 é a : 

‘ilding, New York City, received the 
pul S, + “ : ‘ 
venty-five year pin of the Equitable 
teran Legion which marked his com- 
VC ¢ - c 

on of a quarter century ol honorable 
rvice With the Equitable. The award 
‘ . . 7 
presented to him by his mother, 
Wad . 
Mary V. Devitt, whose husband the late 
\ickt . if . 

jenry W. Devitt was a general agent 
- the Equitable. His wife, members 
s oe o 

f the agency friends from the home 
t “Ss ocd ° : ° 

fice and four of his oldest policyhold- 
also present to help Mr. Devitt 
the anniversary. 7 
In a sentimental and slightly reminis- 
mood Mr. Devitt spoke briefly but 


rs were 


nt 


litteincerely on the subject of friendship. 


je said: “Reason alone won't carry 
ne up the ladder of success; back of 


+ must be the motivating push of a 


ide beat friendship. Man’s life is measured 
by his friends; they influence his ca- 


Four of his oldest policyholders, 


Harry Bucklin. Mr. Gilman, who among 
ther positions is counsel for the New 
Novk Fire Insurance Exchange, was a 
guest speaker. - ; 
\t the head table were Mrs. Franklin 


sof. Devitt, Mrs. Henry W. Devitt, Vice- 
nflresident Albert G. Borden, Arthur 


Kpalding, assistant to the agency vice 
resident; W. J. Roddey, commander of 
he Equitable Veteran Legion; Rufus 
avis, commander of the veteran post 


) dn the Devitt agency; Beatrice Jones, 


anpianager women’s unit, Devitt agency ; 


Mr. Gilman and Mr. Devitt. Vice-Presi 
ent Borden in his brief talk recalled the 
me when Frank Devitt entered the life 
surance business, reviewed the last 
wenty-five years briefly and called on 
Irs, Devitt to present the twenty-five 
ar pin. 

Others from the home office included 
ce-President W. B. Parsons, Vice- 
resident Charles J. Martin, Dr. Robert 


of Dailey, Arthur Reddall, Edward Mor- 


sand William Donohue. Also present 
ere Charles F. Steyet, who has been 


ed ty years with the Equitable, and Mrs. 


leonora Licht, manager of the Ford 


qypeency, Equitable, New York. 


Leading producers, who took part in 
i anniversary campaign which resulted 
more than $2,300,000 new business, 
ere these: Harold Machette, Stewart 


oeglacCallum, Waldo Barlow, Dick Bar 
pw, Miss Rose Albers, J. W. Quin and 


cob Brook. 

Mr. Devitt, a Princeton man, entered 
insurance with the agency of the 
tte Albert Seibert in 1913. Six vears 


' he succeeded the late Leslie C. 


ork as an Equitable manager. 


“Edgar Kobak Is Speaker 


For Luncheon Here Dec. 15 


\s guest speaker at its luncheon meet 
} on December 15 the Life Under- 
niters Association of New York City 
ll have Edgar Kobak, vice-president 


f the new business department of Lord 


Thomas, advertising agency. M>. Ko 
B's subject will be “Selling-Qualifiea- 
ns tor Salesmanship.” A graduate of 
ore'a Tech as an electrical engineer, 
Kobak was five vears with the 
orgia Power Co. before he entered the 
lds of publicity, advertising and public 
ations. He has been a vice-president 
‘Sales manager of McGraw-Hill 


1: : . jo > ‘. 
( lishing Co, vice-president in charge 


fales for National Broadcasting Co., 
“IS a past president of the Advertis- 


tie Federation of America. 
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HALF AN UMBRELLA 


There’s just as much logic in try- 
ing to protect a family with inade- 
quate insurance on the provider’s life 
as there would be in expecting to 
keep dry with such a rain shedder. 


No good merchant would try to 
sell half-umbrellas. Life insurance 
salesmen should try to avoid selling 
half-protection. 


Study your prospect’s needs. 


fim J 
THE “a 
PRUDENTIAL , ~ 
MAS THE . 
Y [STRENGTH OF ) = 


AIB ALTAR / J 
( a Z f 
a 


Ny 
dye 





ted? eudential 


Incurance ¥ Company of America 


Home Office, NEWARK, N. J. 





























Connecticut Mutual 
Opens in Louisiana 


JOHN T. MOORE GENERAL AGENT 
Has Been in Life Insurance Since 1930 
and Is President of New Orleans 
Underwriters Ass’n 
Connecticut Mutual is extending its 
field of operation to Louisiana, effective 
December 1. The company has appointed 
John T. Moore, New Orleans, as general 
agent and he will have charge « 
entire state with headquarters at New 


rf the 






JOHN T. MOORE 


Orleans. He has had more than fifteer 
years of experience as aut ] 
man, sales engineer for the Cel tex to. 
and as a life insurance agent and _ field 
supervisor, 

In the life insurance business sine 
1930, he has served as agent with the 
Pacific Mutual for six years and field 
supervisor with the Mutual Life of New 
York for the past two years He has 
had an excellent record in personal pro- 


duction, his top figure being $425,000 in 
1931. He has been a member of the 


National Field Club of the Mutual Life 
each year and has always qualified for 
company conventions, both with the Mu- 
tual Life and the Pacific Mutual. Mr 
Moore is active in life insurance and 
civic circles of New Orleans, being at 
the present time president of the New 
Orleans Life Underwriters Association 


Smithson Successor To 
Vinsonhaler at Ft. Smith 


Stanley E. Smithson, representative of 
\etna Life at Fort Smith, has succeeded 
to the presidency of the Arkansas State 
Life Underwriters Association, following 
the resignation of George Vinsonhaler 
who has been named agency assistant at 
the home office of John Hancock Mutual 
and is removing to Boston. Mr. Smith- 
son has been in life insurance for about 
nine years with the Aetna in Fort Smith 


te 


LeLaurin General Agent 
Aetna Life in Kentucky 


Louis A. LeLaurin has been appointed 


Aetna Life general agent in Kentucky 
with headquarters at Louisville effective 
January 1. 

Mr. LeLaurin, assistant general agent 
for the J. Stanley Edwards agency at 
Denver, is a native of Arkansas. He 
joined the Aetna as a personal producer 
for the Gordon H. Campbell Little Rock 
general agency in 1927 


SECHLER GENERAL AGENT 
Virgil H Sechler, recently with tl 
Penn Mutual Life at Springfield, M 
has been appointed general agent 
that place for the Minnesota Mutual 





Nothing Charged By 
Company For Advice 


POLICYHOLDERS’ MONEY SAVED 





Metropolitan Tells Assureds Not to Pay 
Needless Fees for What Can 
Be Obtained for Nothing 


The best advice about life insurance is 
free, the Metropolitan Life has advised 
the policyholders of that company in a 
statement over the signature of Leroy 
A, Lincoln, its president. 

“You are entitled to this service at no 


charge,” Mr. Lincoln continues. “You 
need never pay any person to obtain 
any value or benefit provided by your 


liie insurance in the Metropolitan. 
Neither is it necessary to pay tor in- 
formation or advice regarding any Met- 
ropolitan policy. 1 am bringing this sub- 
ject to your attention in the hope that if 
you desire to take up any matter relat- 
ing to your policies, you may be spared 
any unfortunate experience or needless 
expense and may not find yourself in a 
situation where your own best interests 
may be sacrificed. 

“If policyholders allow themselves to 
be persuaded to be dissatisfied about 
their present insurance and to consider 
some change, they will find, after pay- 
ing the required fee, if any, that they 
have obtained nothing that the company 
would not have given gladly and treely 
it they had informed the company ot 
their wishes. The value of any policy 
and its benefits and provisions are fixed 
by its terms, which are fully and plainly 
stated in the contract, the torm ot which 
is approved by various state Insurance 
Departments, In the case of older In- 
dustrial policies, additional benefits, the 
nature and terms of which are fully 
known to the Insurance Departments, 
have been voluntarily added by the com- 
pany since the policies were issued. 
While benefits added since the policies 
were issued cannot appear in the poli 
cies themselves, they are always allowed 
to every person entitled to them. Any 
representative of the Metropolitan will 
gladly give information regarding such 
benefits. No outside adviser can change 
any policy provision or obtain one cent 
more than you yourself would receive 
direct from the company. 

Needless Expense 


- “I am passing this information along 
to you in the hope that others may be 
spared the unfortunate experience ol 
those who have thus been misled, and 
who have not only been put to needless 
expense but have also found their in- 
terests sacrificed as well. The Metro- 
politan is a mutual company—operated 
solely for the benefit of its policyholders 
and their beneficiaries. The company’s 
sole and only reason for existence is to 
render to policyholders that service 
which is best suited to their needs and 
to see to it that policyholders get every 
penny which is rightfully theirs, The 
company wants every policyholder to be 
fully informed regarding the benefits 
afforded by his life insurance and thi 
service to which he is entitled. Our 
agents are all expected to follow this 
principle and to be courteous, consider- 
ate and prompt in handling all business 
between the policyholder and the com- 
pany. 

“So if you have any question or desire 
any information whatsoever about your 
Metropolitan insurance, or if you desire 
any service in connection with your 
policy, do not hesitate to tell your agent 
about it. 

“If for any reason you feel you desire 
additional information after talking with 
your agent, do not hesitate to go to the 
district office in your vicinity, which is 
maintained to serve policyholders, or 
write direct to the home office at 1 
Madison Avenue, New York. Our agents 
or members in the field and our em- 
ployes here at the home office will 
spare no pains to serve your interests, 
either in providing you with informa- 
tion or handling any matter of service 
under your Metropolitan policies—and 


entirely without charge. 
“The foregoing, of course, has no re- 
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Chicago Agents Have 
Old Days Reealled 


GOLDEN JUBILEE GALA EVENT 


Life Presidents Elect 
Committee and Officers 

INTERNATIONAL NOTE STRUCK 

Three iieniatinan. Dies Greetings; 


James L. Ilsey, Dr. Frank B. Jewett, 
James G. McDonald Among Speakers 


Local Association Has Held to Ideals of 
Founders; Membership Not Only 
Large But Influential 


S. T. Whatley, vice-president Aetna 
Life, was toastmaster at the Golden Jubi- Pre 


Insurance 
last 


Life 
convention 


Association of 
annual 


The 


sidents in 


lee of the Chicago Association of Life week elected an executive committee and 
Underwriters held December 7. Present fficers for the ensuing year. On the 
were Holgar J. Johnson, president of the executive committee are these: Vincent 


P. Whitsitt, New York, chairman; Alfred 
\iken, New York; Elbert S. Brigham, 


National Association; Charles B. Stumes, 
president Chicago association, and James | 
H. Brennan, general chairman of the Montpelier, W. Howard Cox, Cincinnati; 
jubilee. Franklin D’Olier, Newark; David F. 

President Stumes reviewed the history Houston, New York; Leroy A. Lincoln, 
of the Chicago association from the time New York; Henry S. Nollen, Des Moines; 
when, fifty years ago, fourteen men met Thomas I. Parkinson, New York; George 


in the old Grand Pacific Hotel and band- Willard Smith, Boston; L. Edmund 
ed themselves together to stamp out the Zacher, Hartford, John R. Hardin, 
evils which threatened their business, Newark. 
down to the present day when selling The following officers were elected: 
life insurance is one of the most spe- Vincent P. Whitsitt, manager and gen- 
cialized business in the world. eral counsel; Bruce E. Shepherd, actu 
Mr. Stumes said that the ideals of fifty ary; Charles F. Creswell, statistician; 
years ago have been adhered to through Robert L. Hogg, assistant general coun- 
the years; that the association’s member- sel; Clyde W. Savery, attorney; Frank 
ship, largest in the country, is a live one DeF. Ross, associate attorney; Mott A 
I 


assistant secretary; Robert B. 


assistant secretary. 


and has not been padded for sake of 
numbers. He declared that whether the 
association is able to maintain its superi- Messages of Greeting 

ority of numbers is of small import com- Messages of greeting were brought to 
pared with the strictest of ideals for the the annual convention by W. T. Grant, 
of the institution. resident of the American Life Conven- 


cood 


President Johnson, as the speaker of ion; Alfred N. Mitchell, president of 
the evening, talked about the progress the Canadian Life Insurance Officers As- 
sociation, and by Holgar J. Johnson, 


of life insurance. 


—_——_— - president, National Association of Life 


lation to any situation in which you Underwriters. 


feel the need of advice from a trusted Mr. Grant, who is president of the 
family adviser or competent and reputa Business Men’s Assurance, commented 
ble attorney-at-law.” briefly on some of the current problems 
——_—_—_——— which must be met by the business, 
KELLER’S LONG RECORD naming three of them as the drop in 


D. T. Keller, general agent for Ill interest rates on savings and on invested 


nois Bankers Life at Vandalia, Ill., has capital, government competition and that 
completed eleven vears of continuous of creating a better understanding be- 
“app a-wee k” pré ductis n. tween Ife con panies and the il customers, 
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He said: “The j in ji 

SeoMbs cet Hise 8 ny? it be 1 
a loss to the policyholders of pe 
life insurance companies 0 A 
000,000 in 1938.” Mtr cont ae $3, 
solutions but stated the eoblen. 
of major importance and urged th were 
insurance management do phere 
within 1ts power to meet them ~ 

Mr. Mitchell, president of th 
Life, struck an international n 
message of greeting. He said: 
nations have over a long per; 
ushed something absolutely 
international relationships. We can b 
pointed to as a perfect example of oe 
should be and could be in world poi 
lics. Our example, now over a nn - 
old and constantly more fixed in its oc 
sults, gives the lie to those who orobes 
that force, not reason, must be the ul 
mate solvent of international relations’ 

Three Guest Speakers 

Three guest speakers, none of them :: 
the insurance business, who addresg 
the convention and whose remarks on 
not reported elsewhere in this paper 
were James L, Ilsey, K.C., ministe; 
national revenue, Dominion of Canad; 
Ottawa, Ontario, who presented an pa 
couraging picture of Canada’s progres 
and stability; Dr. Frank B. Jewett, vice. 
president, American Telephone & Tek 
eraph Co., and president, Bell Telephor 
Laboratories, Inc. New York, yi 
touched upon one or two elements 
the influence of the laboratory on mod 
ern applied science industry, and Jame 
G. McDonald, who among other pos 
tions held is honorary chairman, Foreig 
Policy Association, New York. 

Mr. MecDonald’s paper was entitl 
“After Hitler’s Triumph — What?” an 
the interest in what he had to say 
sufficiently great that even in his pos 
tion as the last speaker on the pr 
gram, he spoke to a room which w 
filled. Without trying to make any prop! 
ecies for the future, Mr. McDona 
sketched the progress of affairs in E 
rope during the past several month 
uggested the situations which motivate 
those actions and I 


on life 
Mean; 
Nericay 


e Canad 
Ote in his 
“Our ty 
Od estab. 
unique jp 


concluded with thi 
statement: “That the United States wi 
not have made its full contribution t:- 
wards increasing the slender chances oi 
the world avoiding the unspeakab 
tragedy of a new war unless we contrib- 
ute intelligently and cooperatively an/ 
courageously toward rebuilding some sys 
tem of sane and peaceful relations.among 
the nations.” 

E. E. Rhodes of Newark reported « 
the close of the meeting as chairmn 
of the committee on resolutions. Brai 
ford H. Walker of Richmond, Va. 
chairman of the committee on nomina 
tions. 


STATE MUTUAL AGENCY PARTY 









Associates in Gerald H. Young Agency 
New York, Spend Enjoyable Evening 
in Little French Restaurant 

An enjoyable informal dinner pat 
was held this week by members of th 
Gerald H. Young agency, State Mutw 
New York City, in a little restaurat! 
which is off the beaten path in dow 
town New York City. The place is Che 
Emilie located at 22 Trinity Place a 
the food, at least for this part 
party, was unusually good, Repott 
have it that Chez Emilie is the spot ™ 
those who have been converted to ti 
French dish of snails. They were ™ 
on the menu for the agency party. 

Members of the office staff as well ® 
the production force were included int 
party which celebrated a successful Fal 
production drive patterned after a 10° 
ball scrimmage contest. The two teal 
finished in such a close contest that ve 
quished and victor celebrated on an eq! 
basis. Included in the party was Fr 
W. Pennell, former general agent, wh : 
Mr. Young succeeded in the Broadwe 
office this year. 


YATES PASSES MILLION MARK 

The John W. Yates general agency 
Massachusetts Mutual, in Los Ange! 
passed the $1,000,000 mark in new bus 
ness in November. 
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k, wl ATURE places your eyes in deep sockets, surrounds 
ped them with bony structure, provides quick-action lids 
| Jam and cleansing tears to help protect your eyesight. 
Kr ka Moreover, Nature warns you when all is not well with your 
° eyes. If you have unexplained headaches at the end of the 
entitl day or headaches that increase with the use of the eyes, a 
t?” a : . . : 
— ; tired feeling after reading, watering or bloodshot eyes, crusts When the norssal eve is locking into the dlstunce, 
nis pos or scales on the lashes, puffiness of the lids or blurred vision light rays focus the image directly on the retina 
he pr a competent eye specialist should be consulted. —or back part of the eyeball. The rege which 
ich \ = : ‘ iste control the lens of the eye come into play for 
aa 7 The specialist may be able to give relief by prescribing and yi geth ' sale 
& ste fitting glasses, or he may find that treatment of some under- 
in E lying medical condition is necessary. If you wear glasses FYEBALL TOO SHOR 
month you should visit your eye specialist periodically to have the 
coe lenses checked. Incorrect lenses or frames that do not hold 
ved : ‘ the glasses in the right position can cause serious eyestrain. é 
tion to- ‘ P 4 
ad r Simple Rules for Conserving Sight 
€4 kal , . . . . . . : ' 
per Don’t strain your eyes by reading or working in a dim light. The farsighted person has a short eyeball. Light 
dhe te Avoid glare. Frequently interrupt prolonged close work rays entering his eye focus the image back of the 
yme sys such as reading, writing or sewing by resting the eyes; either retina. He may be able to see distant objects but 
$ among shut them or look off into the distance. If you read in bed, cannot focus on nearby objects without straining 
; a the muscles of the eye. * 
iis make sure that your book is held at equal distance from . 
al] . . 
et each eye—never read when lying on your side and always EYEBALL TOO LONG | 
Bre have the page well lighted and below the level of your eyes. EYEBALL T00 LONG 
ond ‘ If something gets into your eye rubbing it may have serious “es 
consequences. When tears do not wash out the offending ' kL 
substance, draw the upper lid over the lower. If this fails, 
"ARTY have a doctor remove it. Unless ordered by an eye special- 
pa ist, avoid the use of ointments, salves and other remedies. The nearsighted person has a long eyeball. Light 
cane ’ . : 2 rays entering his eye focus the image in front of 
st Eyesight Lost is Seldom Regained the retina. He can see objects close at hand but 
7 i ) : z ‘s cannot focus for distant objects. * 
re The eye, like other parts of the body, is subject to changes 
Mutu due to advancing age. Even though your eyes seem normal, ASTIGMATISM 
staurat! your safest course lies in regular examinations, plus prompt i, 
1 dow professional attention whenever a symptom appears. Re- og regpawdom piety anced pee Poe 
ety member that eyesight lost is seldom regained. sani tie with equal sharpness. Thus, light 
articulat If discovered in time many defects can be rectified and the rays entering the eye cannot be brought to 
Reports : . “ a common focus at any point. This results 
orn eyesight corrected. The Metropolitan booklet ‘‘Care of the in a blurred image.* 
er Eyes” contains valuable information. A post card brings 
rere th you a free copy. Address Booklet Department 1238-U. Hitt —* These defects can be corrected by glasses. 
ity. Spiel, 
well 25 
din ti METROPOLITAN LIFE INSURANCE COMPANY 
a FREDERICK H. ECKER, Chairman of the Board LEROY A. LINCOLN, President 
bag ONE MADISON AVENUE, NEW YORK, N. Y. 
hat vat Copyright, 1938, by Metropolitan Life Insurance Company 
an equ 
s Frats 
t, whos — 
roadw This advertisement appears in the November 26th issues which describes the necessity of regular examinations of 
— of Collier's and Saturday Evening Post; in Time, Novem- young eyes, will appear in the December issues of Amer- 
AARK ber 28th; and in the December issues of Atlantic Monthly, ican Magazine, Good Housekeeping, Hygeia, Ladies 
rency Fortune, Harpers Magazine, National Geographic Maga- Home Journal, McCall's Magazine, Parents Magazine, 
my zine and Scribner's Magazine. Pictorial Review, Redbook Magazine and Woman's Home 
ae An advertisement, "How Good are Your Child's Eyes?”, Companion. 
The total circulation of all these magazines is more than 25,000,000. 























== THE EASTERN 
ae _UNDERWRITER 






— 
— 


December 9, 1938 

















By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


| 
| 
| 


| IDEAS that CLICK 


No. 62 


On the subject of retirement income 


any an agent has motivated his pros- 
pect into action by saying: “Mr. Pros- 
pect, unless you provide for your own 


retirement there may not be any. - Cer- 


tainly no one else is going to do that 
job f you,” 

I. Webster Baker, who is one of the 
big producers in the Julian S. Myrick 


agency, Mutual Life of New York, New 





Fad Tost 
Cour men, this retirement problem is 
me we all have to face! 

York City, finds that practically all of 
his prospects, both young men and older, 
are interested in the subject of retire- 
ment income A policy that he uses 
with great success, and which he calls 
one f the most flexible, is the Retire- 
ent Income Annuity, 

To the young man without dependents 
and who doesn’t feel the need for life 
insurance protection, Mr. Baker pre- 
ents the Retirement Income Annuity on 
the basis that the young man is starting 
for himself a sensible savings plan which 
will provide a life income when he is 
ready to retire 

Under the terms of the agreement the 

spect may hasten or delay the actual 
late when he wishes the insurance com- 
pany to start paying him an income 


funds he has deposited with it. 

Another advantage which Mr. Baker 
points out to his young prospects in the 
Retirement Income Annuity is that the 
insured, if he so desires, can convert 
ordinary forms 


from the 


the plan to one of the 


of protection at a premium based on 
the age at original issue. Actually all 
that happens is that the insured uses his 
ivailable cash in the annuity to pay the 


back premiums on the ordinary policy, 


but nevertheless the young man, who 
probably figures that one day he might 
vet married and so need protection for 
his wife and family, likes the idea. 

\ t point in favor of the annuity 
form, al dvantage which depends on 
one’s point of view, is that the policy 
need not lapse when the insured fails 

pay a premium if his former pre- 

ums are left on deposit to accumulate 
and ultimately to be distributed in a 
omewhat reduced income Finally, Mr. 
Baker points out that the policy does 
include me protection. The main point 
this: Mr. Baker is getting young 
to do something about a retirement 


income for their own old age. 


formation of a 


High Court Upholds 
Pacific Mutual Plan 


PROOF OF LOSS IS LACKING 


Policyholders Still Have Right to Dis- 
sent But Such Action Held Detri- 


mental to Their Interests 


Reorganization of the old Pacific Mu- 


tual Life, as carried out by former In- 
surance Commissioner Carpenter of Cali- 
the U. S. 


Supreme Court in an opinion rendered 


fornia, has been upheld by 
December 5, In an unanimous decision 
Justice Roberts ruled that policyholders 
had not proved that 
less in liquidation of their claims under 


they will receive 


the Carpenter plan than they would upon 
sale of the old company’s assets and 
distribution of the proceeds. The policy- 
holders had sought to have the reorgani- 
zation sect aside. President A. N. Kemp 
of the reorganized company—or, more 
specifically, the new company organized 
to carry on the business of the old one 
—said followine the decision: “Action 
of the United States Supreme Court in 
confirming the position of the new Pa- 
cific Mutual Life Insurance Co. is of 
course most gratifying. None of us, 
however, has wavered in the conviction 
of the justice of our cause.” 

When in 1936 the old company was 
found to be insolvent the Superior Court 
of Los Angeles County appointed the 
Insurance Commissioner conservator and 
liquidator. He was authorized to rehabil- 
itate the old company by providing for 
new one whose capital 
stock would be purchased with assets of 
the old company and to which most of 
its assets would be transferred. The 
new company was to assume the policies 
and part of the obligations of the old 
one. Policyholders were to have the 
option of taking insurance in the new 
company or proving their claims for 
breaking their contract. 


MINNINGER AGENCY AHEAD 51% 

The Newark branch office of the Con- 
necticut General, of which Frank M. 
Minninger, Jr., is manager, finished sec- 
ond in the entire company in percentage 
of business accomplished during the 
company’s Mountain Climbing contest 
which was for six weeks ending Novem- 
ber 19. The agency did 305% of its 
quota and ten men qualified for indi- 
vidual requirements. The agency shows 
an increase in paid-for volume for the 
past eleven months of 51% over the 
same period of 1937 and 31% in paid 
first premiums. 


Berkshire Drive Brings 


Flood of New Business 


Business of the Berkshire Life rose 
during the Berkshire Boosters’ campaign 
from October 17 to November 30 under 
the chairmanship of S. Samuel Wolfson, 
general agent in New York. 

November was the largest new  busi- 
ness paid-for month in the company’s 





S. S. WOLFSON 


\ 
history since November, 1929. The num- 
ber of paid cases reached an all-time 
high. The number of individual active 
producers participating in the campaign 
exceeded all previous records. Agencies 
smashed their quota records to the tune 
of from 102% to 764% attainment. The 
total amount of paid-for business dur- 
ing the last three days of November ex- 
ceeded all previous three-day records. 
L. B. Hendershot is manager of agencies. 

In addition to running the Berkshire 
campaign Mr. Wolfson also served 
simultaneously as chairman of the fund- 
raising campaign of the Federation of 
Jewish Charities of New York and 
Brooklyn and the results to date indicate 
that the drive will close with the largest 
subscription ever raised. 


SALES IN NEW YORK CITY 


The Life Underwriters’ Association, 
City of New York, announces that the 
estimate of total sales for October, 
1938, was $48,374,000, and for October, 


1937, $51,257,000. 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
GH 4-2384 225 WEST 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 
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The 
(COLONIAL 


LIFE INSURANCE COMPANy 
OF AMERICA 
A PUBLIC SERVANT SINCE. 19; 


The Colonial patriot, John Quine, 


Adams, said we should respect ou; 


forefathers and think of our Posterity 


We add: To provide for our posterity 
is our responsibility. 


OVER 113 MILLION IN FORCE 
Home Office 





Jersey City, N, J, 











SUY CHRISTMAS SEALS 
ROTECT-YOUR+HOME 
FROM * TUBERCULOSIS 





S. S. Wolfson Host to Staff 
At Dinner Party, Theater 


In recognition of his staff’s outstanding 
record in connection with the Berkshir 
Sooster’s compaign just closed S. $ 
Wolfson, general agent, Berkshire Lite 
in New York, was their host at a dinne: 
and theater party Monday evening. The 
agency made an estimated 94% produc- 
tion increase in the October-November 
period covered by the drive compare 
with the previous year’s showing. 


Following dinner the Wolfson. staf 
members went to see “Sing Out th 
News” in which Mary Jane Walsh, 


daughter of a Davenport insurance mat 
stars. Tomorrow Mr. Wolfson will leave 
for a vacation trip in the South. 


Group Premiums 


(Continued from Page 1) 
rules and interpretations under t! 
Walsh-Healey Act as section 5 und 


deductions and read as follows: 
“Section 1(b) of the Public Contracts 
Act requiring the payment of the mi 
mum wages prescribed by the Secretat! 
of Labor ‘without subsequent deductt 
or rebate on any account’ forbids am 
practice reducing the net wage below th 
established minimum. This _ include: 
among others deductions for: (a) com 
munity chest contributions; (b) Grou 
insurance premiums; (c)  ‘kick-backs 
(d) medical expenses; (e) rent. is 
“The act, however, does not forbi 
these deductions as long as the net wat 
of the employe does not fall below th 
established minimum wage.” 


J. M. WEBB KIWANIS PRESIDEN! 

James W. Webb, vice-president at 
claims manager, Bankers National Lile 
of Montclair, N. J., has been electe' 
president of the Montclair Kiwanis Clu) 
He was previously vice-president. 
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upervisors in N ew 
- York Plan Seminar 


FIRST SESSION DECEMBER 14 


To Be Held in Connection With Regular 
Dinner to General Agents and 
Managers 


In connection with the re gular annual 


dinner in honor of managers and general 

wents at the Yale Club, December 14, 
the Life Supervisors Association of New 
seminar on re- 


first of a 


York is presenting a 
sruiting. This is the series 


SMERLING 


WILLIAM C-. 


is expected that 
of the associa- 
to present 


mectings. It 
each member 
an opportunity 


of such 
eventually 
tion will have 
his ideas. 

The program has been arranged by 
William C. Smerling, assistant general 
went, S. S. Wolfson agency, Berkshire 
Life, who will be chairman of the after- 
noon session. He has been assisted by 
P. Lo Truglio, Paul Orr, L. Neikrug and 


Fred Fast. Publicity for the affair is 
being handled by Aaron Press, Pruden- 
tial, and Edward Phelps, Canada Life. 


The program for the afternoon follows: 


Subjects for Seminar 


Planning for Men: Lester Einstein, DeLong 
aency, Mutual Benefit; Eric Wilson, Engels- 
man agency, Penn Mutual 
Selection from a Mass Interviewed: Eric 


Wilson, Engelsman agency; Paul Orr, Bragg 
gency, Guardian Life; Lew Neikrug, Lauer 
agency, Continental American. 


Recruiting Through Employment Agencies or 
Vocational Guides: Paul Orr, 
Eric Wilson, Engelsman 
Through Center of Influence: Ben 
Carl Smith, 
Present Organization: 


Wilson, 


Sragg agency: 
agency. 

Salinger, 
Agency. 


DeLong agency ; Fraser 


Through Ben Salinger, 


Ne f ae : 
Long agency; Eric Engelsman 


agency. 
Selection: Tester 
Lew Neikrug, 


Finstein, DeLong agency; 


Lauer agency. 
, The seminar will be 
imner after which a prog 
fainment will be presented, Chairman of 
the dinner peach: onte is Carl Smith, 
Fraser Agency, Connecticut Mutual. 


followed by a 
ram of enter- 


VISITING IN SOUTHWEST 
Stephen Treland, vice-president and su 
perintendent of agencies, and James H. 
Eteson, assistant superintendent of agen- 
‘tes, State Mutual, are on an agency 
‘wing that will culminate in Texas about 
the middle of this month. 


KNIGHT AGENCY WRITINGS 
Charles B. Knight Agency, Inc., New 
York general agents Union Central, re 
hort total paid business for November 
82,147,262 compared with $1,521,537 for 
November, 1937. The total paid business 


lor eleven months, $16,525,059, compared 
vith $18,286,206, 





Colorado Life Joins 
American Life Convention 
The 


member of the 


Colorado Life has been elected a 
American Life Conven- 
With this addition the ALC 
bership totals 148. This company, or- 
ganized in 1929, is headed by W. Lee 
as president. J. M. Campbell 
board. The Colorado 

Ordinary life, 


tion. mem- 


Baldwin 
is chairman of the 


Life, which writes and 


accident and health insurance, is ad- 
mitted in Colorado and twelve other 
states of the Central West, Southwest 
and Northwest. It has approximately 


$40,000,000 life insurance in force. 


Oren Howell, R. B. Proctor 


Give Sales Demonstration 
Oren Howell, agent in the Osborne 
Bethea agency, Penn Mutual, New York, 


and Robert B. Proctor, educational di- 
rector in that agency, demonstrated a 
two interview method of program sell- 
ine before the educational course of the 
Life Underwriters Association of New 
York City last week. In the role of 


agent Mr. Howell asked questions of his 

prospect, Mr. Proctor, to have him set 

minimum amounts for clean-up, income 

during the dependency period and _ for 

the wife, educational fund, emergency 

and finally for his own retirement, 
HONORING C. W. BRANDON 

Agents of Columbus Mutual Life Pay- 
ing Tribute to President Emeritus 

in Prize Contests 

of the 


In honor cightieth birthday an 


niversary of Channing Webster Bran- 
don, president emeritus, agents of Co- 
lumbus Mutual Life, are taking part 


enthusiastically in prize contests covering 
the last six weeks of 1938. Mr. Brandon 
established the Columbus Mutual thirty 
years ago. It has $30,000,000 in 
and insurance of $133,000,000. 

Mr. Brandon was born December 11, 
1858, in Marion, Ind., the son of a 
minister. He entered insurance in 1884 
and was a successful fieldman and de- 
veloper of agents. Often he said 
his highly satisfactory results due 
tc his love of insurance 
MYRICK’S NOVEMBER ‘BUSINESS 

Julian S. Myrick, New York manager 
Mutual Life of New York. reports pad 
business of his office in November §$2,- 
028,330, compared with $1,371,279 in No- 
vember, 1937. For the vear the total 
paid business is $17,075,063, compared 
with $22,293,602. 


assets 


has 
were 
selling. 





| HEARD On The WAY 


cartoonist of the 
in his “Who’s Who 
drew the accom- 
Kenilworth H. 


of Acacia 


Ralph Patterson, 
Washington Herald, 
in’ Washington” column, 
panying sketch of 
Mathus, advertising manager 
Mutual Life. 

Mr. Mathus was born in 
\s a boy his chief 


Providence. 
recreation was sail- 





—N A enn 


MATHUS 


KENILWORTH H. 


was six months 
graduate of 
year as 


ing boats and he once 
at sea on a schooner. A 
Brown University, he spent a 


an insurance agent. He became adver- 
tising manager of Connecticut Mutual 
and editor of its agency publication, 


Then, he went with the 

Sales Research Bu- 
reau, where he was editor of its Mana- 
vers’ Magazine. Later, he joined the 
Acacia. Mr. Mathus has spoken before 
many gatherings, has traveled widely, 
has been widely copied as a publication 
make-up man. 


ConMuTopics. 
Life Insurance 


Manuel Camps, Jr., general agent, John 
Hancock, New York City, was one of the 
three 
evening at the original Good Will Court 
sponsored by Judge Nathan 
in Brooklyn. 

Uncle Francis. 


euest judges a week ago Monday 


Sweedler 


2 = 
= 


i 
t 


Rugged 
Secure 


Zz 
ta” 


Zz 


Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 





New England Mutual Acts 
On Dividends—Interest 


New England Mutual has voted $9,- 
550,000 for distribution as dividends to 


policyholders during 1939. The interest 
factor has been reduced to 334%. The 
factor for savings in expense has been 


Individual dividends will 
usually be less than in 1938, but at cer- 
tain ages and years of duration larger 
dividends will be paid. The aggregate 
decre: ise compared with 1938 is less than 
6%. Interest at 3%% will be credited 
on settlement options and on divideade 
left with the company. 


reapportioned. 


COOLIDGE AT LUTHER AGENCY 
R. B, Coolidge, superintendent of 
agencies, Aetna 1d 


Life, addressed a meet 
ing of the K. A. Luther agency, Aetna, 
Forty-second Street, 


New York City, 
Wednesday morning 


FRASER REPORTS INCREASE 
The Fraser Agency of Connecticut 
Mutual Life in New York reports paid 


business in November $1,507,913, con 


pared with $787,247 for November 1937 
Submitted business for the month was 
305 applications for $2,723,000 compared 


with 179 applications for $1,278,571 
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Public Should Know Of 
Investment Practices 


COMPANIES’ ENVIABLE RECORD 


T. A. Phillips Tells of Huge Sums Ac- 
cumulated and How Carriers Have 
Distributed Their Holdings 


That the legal reserve life insurance 





companies of the l oe States have 
undertaken to pay approximately 110 bil- 
lions of dollars on their policies was the 
opening statement ma te. in an address 
on investment tendencies in changing 
times, delivered by T. A. Phillips, presi 
dent Minnesota Mutual Life, to the As- 
sociation of Life Insurance Presidents 
in annual convention in New York De- 
cember 2. This huge sum will benefit 
well over three-fourths of this country’s 


population. To pay this when due the 
companies have accumulated 27% billion 


dollars and besides have actually paid 
47 billions on their policies. At this 
point Mr. Phillips said: 


“The important thing is that the funds 


presently accumulated and those to be 
received in future years are in fact 
soundly invested and that they will do 


what our scientific formulae expect them 
to do.” 
Bigness and Solvency 

He continued, reminding that it is not 
insisted that the bigness of life insur- 
ance, in itself, is final proof of merit or 
solvency. It is submitted, however, that 
the record of the companies in the man- 
agement of such enormous sums, during 
the several unpredictable years last past, 
is proof of the basic soundness of their 
plan of doing business, the sagacity of 
their management, and their honesty in 
stewardship, , 

He observed that 95% of company as- 


sets are actual necessities to mect prom- 
ises made in policies; the other 5% is 
held as a ioe factor. Then he de- 
clared: 

“If the parallel growth of liabilities, 


that is to be re- 
assets, are publicized and 
remembered, there will be less of un- 
warranted reliance upon the assets by 
the tax gatherer merely because such 
sums are large or are becoming larger.” 


and the performance 
quired of the 


Education on Investments 
Mr. Phillips continued in part: “In- 


quiry is constantly made of those han- 
dling the investments of life companies 
as to the alchemy of their operations. I 
am satisfied that many more _ policy- 


holders would be found in the role of 
inquirers were it not for their natural 
timidity and their unfamiliarity with such 
subjects. . 

“In the belief that there are unan- 
swered questions in the public mind and 
confusion due to a tendency to regard 
the investment policy of life companies 


and other financial institutions as iden- 
tical, I think it desirable to again pub- 
lish information concerning the invest- 


ment policies of life companies. 

“The simple fact that life insurance in 
this country is approaching its one hun- 
dredth vear of operation and that dur- 
ing that period our companies have suc- 
ceeded in conducting their business on a 
relatively small surplus margin, varying 
from 5% 10% of their assets, must be 
accepted as proof that they have avoided 

part of the trouble which 
buver has suffered 


a very large 
the average 


A Business Tradition 


“It is traditional in the life insurance 
business that money is invested so as 
to seek the highest degree of safety of 
principal. Out of this tradition certain 
practices have emerged, most of them 


self imposed, many of them enacted into 


law. Some of these may be enumerated 
a fe llo W 

“A prescribed field is adopted eliminat 
ing those types which experience has in 
variably shown carry higher risk of loss. 
All possible strength is given to security 
by requiring priority in lien supported by 
all ample earnings and ample equities. 
The age-old advice 


eggs 


not to put all 
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Life Insurance Companies and 


Red Cross Can Be Cooperative 


Norman H. Davis, chairman, American 
Red ( Washington, D. C., spoke on 
he activities of that organization before 
the Association of Life Insurance Presi 
dents in annual convention in New York 
December 2. He chose as the title of his 
address, “Safeguarding Human Values 
Through the American Red _ Cross,” 
thereby embodying the theme of the 
convention. He declared that no busi- 
ness has a more intimate contact with 


the life of the average citizen than that 
of an insurance company; that the aim 
of the Red Cross and the insurance com- 
panies are in some respects quite simi 
lar, and that insurance has contributed 
much to preserve the morale of the 
\merican home. Then he said: 


“T am fully cognizant of the fact that 
u and I are interested, in a very prac 
tical way, in the welfare of the individual 


American. We are both interested in 
taking from science its life-giving knowl- 
edge and passing it on to people in lan- 
they can a Therefore, 
we can counsel together as partners in 
1 great caniennilidine designed to bring 
about a happier and healthier life, ae the 
millions who look to us for Ip and 
leadership.” 

Mr. Davis spoke at length on 
Cross efforts to safeguard human valu 
and observed: 


Cuage 


“As leaders in your wr you will, I 
am sure, agree with me it the mortal- 
ity rate of the country is greatly influ- 


enced by the intelligence of its citizens. 
Our work is being planned with the edu- 
cation of men and women, parents and 
young children, in better living standards 
as one of our primary objectives. Our 
work is, in every sense of the word, a 

you, too, are 


reinforcement of efforts 


worker, the 


making to move the general mortality 
rate in this country downward as rapidly 
as possible. Findings which you have 
published from time to time are en- 

uuraging, for they do show what can 
be accomplished by determined and co- 
ordinated action.” 


Can Work Together 
Toward the end of his address Mr. 
Davis said this: 

“T am sure that no representatives of 
any company here today will want to 
rest easy, or to relax efforts to improve 
existing conditions, in the face of the 
obvious needs in this ye In clos- 
ing, let me make this fact clear: The 
Red Cross as an organization is power- 
unless it has the backing of men 
women representing all classes, all 
creeds, all political faiths. In the work 
which we are attempting to carry out in 
our own country, cooperation and col- 
laboration are essential parts of our 
effort. We cannot forget that democracy 
and freedom have come down to us from 
the past, bought for us at a high pr‘ce 
If we wish to keep them we must p 


1 
ICSS 


and 


the interest on that price in each suc- 
ceeding generation. Our price, in this 
case, must be a willingness to exert our- 


selve s, to experiment, and to cooperate. 
“With such a spirit, we may hope 
for continued prosperity, and for even 


ereater freedom than before for solving 
the spiritual and moral problems of man- 
kind. This is a job for every citizen, 
every business—not just the = social 
minister, or the teacher.” 


HENRY W. STOKES DEAD 


Henry W. Stokes, a_ retired paper 
manufacturer, died in Media, Pa., No- 
vember 30, age 71. He was a director 


of the Provident Mutual. 








* 





~ PRODUCTION MANAGER 
Age 43 


| 18 years’ experience 
(Home Office and field) 


Many years’ recruiting experience 
with a plan that works. 


Can train new men. 

Bring old men into production. 
Good personal production. 

Will travel or work any part of U. S. 
Guaranteed increased production. 


Are you interested? 


Box No. 1344, The Eastern Underwriter 
94 Fulton Street, New York. N. Y. 
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Tell Pulietatien a 
Life Insurance Story 


CHECK MORE CENTRALIZATIoy 
Frank N, Julian rom for Education a 
Buyers, Better Trained Agents, In. 

formation on Taxation 

Frank N. Julian, Alabama Superin. 
tendent of Insurance and President, 
National Association of Sesenne Com- 
missioners, sees the possibility of state 
supervision of insurance being engulfed 
in a wave of centralized government 
Addressing the Association of Life In. 
surance Presidents in annual conventio, 





in New York December 2 he chose 4 
the title of his address, “Is Supervision 
at the Crossroads?” He referred to th; 


spectacle of organized and fe. 
sponsible government being on trial jy 
the world at large and the new concep- 
tions brought to our people by thes 
conditions. Quoting Mr Julian: 
“The institution of life insurance as a 
whole is vitally concerned in the ad- 
vancement, not only of essential human 
values of life, health and opportunity 


present 


but in advancement of the cause of 
sound government. Life insurance js a 
democratic institution primarily. Let 


me, as an outsider, suggest one or ty 

of the opportunities which we ‘out- 

siders’ would like you to consider: 
Highly Trained Agents 

“1, The companies have already recog- 
nized, through their efforts to eliminate 
part-time agents and to raise agenc 
standards, that an agency force of higher 
caliber and more permanent nature is 
an asset to life insurance. Similarly, 
there is an opportunity to afford agents 
and employes a sense of real security 
and continuity of employment by the us 
of a sound and forward looking agence) 
policy which will put a definite premium 
on sustained employment and which wil 
avoid as far as possible the high aver- 
age of agency turnover we have seen it 
the past. With this are the opportunities 
for education of the agency force, not 
only in the necessity of earning a living 
and adequately advancing the interests 
of the policyholders, but in the obliga- 
tions of responsible citizenship. 

“2. The opportunities of making avail- 
able to the person of low income the so- 
cial and personal benefits of life insur- 
ance and making available to him 2 
proper guide for the intelligent applica- 
tion of his own energies toward thi 
sound enrichment of his life, health, and 
opportunities. 

Company Funds Aiding 

“3. The opportunities of sound invest: 
ment not only for present returns but 
with an eye to the effect of these in- 
vestments on the general welfare an 
the national economy. It has been show! 
that in practically all sections of th 
country more money from the lif 
insurance companies by way of invest 
ments than the reserves on their policies 
outstanding in those sections. Consider: 
ing, further, the enormous amounts pa 
to beneficiaries and living policyholder: 
we observe a continuous heavy flow 0 
funds from the companies to all parts 0 
the country. 

“These investments have greatly aide’ 
the home owner, the farmer, provid 
capital for utilities and government 
functions, and aided constructive locd 
enterprise in practically every jurisdic 
tion. I ask for f 


goes 


a continuance of tha! 


policy because it gives an added oppor 


tunity to life insurance management ! 
enrich the human values of our entit 
population. 


Education for Public 


“4. We suggest a vigorous departmen' 
responsibility of carry 


charged with the 
ing education to the public as to th 
necessity for, and the advantage of, life 
insurance—a plain story, underst: andabl 
by the ordinary citizen, with an adver 
tising campaign that would 
only the holders of your policies bt! 


(Continued on Page 14) 
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Brilliant Future for Group Plan 
Seen by Chairman of U. S. Steel 


Workers Can Pool Resources and Buying Power to Gain Secur- 
ity, Says E. R. Stettinius, Jr.; Mutuality Realized and Pater- 
nalism Avoided; Stands Between Equity and Adequacy 


Edward R. Stettinius, Jr, board 
cha'rman United States Steel Corp., was 
unable to attend the annual meeting of 
the Association of Life Insurance Presi- 
dents in New York December 1 to de- 
liver his address, “Employe Security and 
Social Standards in Industry.” His paper 
as read by William Beye, vice-president 
of the corporation, in charge of indus- 
trial relations with employes. Portions 
of Mr. Stettinius’s address follow: — 
“T welcome the opportunity of dis- 
with you the relationship of 
to some of industry’s broad 
social problems. The effective measures 
initiated by you gentlemen in helping 
industry to find solutions for many _ of 
these problems, as well as the pioneering 
work in which you are continually en- 
waged, are ample proof of your deep in- 
terest. Your approach to social ques- 
tions has been patient, thorough and 
understanding. In something of the 
same open-minded spirit, I should like 
to discuss a subject of paramount im- 
portance in these changing times, one 
in which I have a great personal interest 
—_that is, employe security. 


cussing 
insurance 


New Relationships 

“Today we see a normal business de- 
velopment separating employe from em- 
plover, both in space and in sympathetic 
understanding. With ownership spread 
among many shareholders and authority 
delegated down the line, from a presi- 
dent known only as a name, a good deal 
of the sp‘rit of the old-time enterprise 
The so-called industria] 
revolution, although it has raised our 
general standard of living, nonetheless 
created complex problems in human and 
social relationships. These difficulties 
were not and are not insuperable. Mam 
f them have now been overcome and 
many of the remaining problems are in 
the process of solution. 

“The preservation of the independence 


disappeared. 


f employes is essential to a proper 
social order. Maintenance of the em- 
ployes’ individuality in  employer-em- 


ploye relations is one aspect of employe 
independence. Today, I shall confine 
my discussion to another important phase 
of employe independence—that of eco- 
nomic security. 

“Let me state the concept of economic 
security which, I believe, most of our 
fellow citizens hold today. It seems to 
me that employes expect to work, during 
their productive years, at wages which 
permit of an improving standard of liv- 
ing and a modest back-log of protection 
against adversity. 


Man’s Limited Control 


“When the nation was younger, men 
an 1 women with greater control over 
their individual economic status were 


not so conscious of insecurity, but now 
all sections of society are aware of its 
(disastrous effect, The average man to- 
day has only limited control over his 
own and his family’s economic security. 
His lot is closely tied with that of his 
fellow workers, — 

“Indispensable as efficient integration 
of our many productive forces is to eco- 
nomic progress, we must not fail to rec- 
ognize the significance of preserving the 
individual’s sense of responsibility to 
himself and to his social and economic 
environment. Nor must we lose sight 
o: the importance of cooperating with 
him, so that he may have an increasing 
measure of security. 

_ As the struggle for economic secur- 
ity progressed, industry began a search 
lor remedies. Of course, we all realize 
that the word paternalism is often mis- 
used. This leads to a survey of three 
of the essential factors in economic se- 


curity —the individual, the government 
and the business group, made up of em- 
ployer and employe. 

Purposes of Insurance 

“What, precisely, does social insurance 
aim to do? Chiefly this: to provide 
benefits on a self-respecting basis for 
individual members of the gainfully em- 
ployed when they and their families are 
brought face to face with loss of income 
resulting from major social hazards, such 
as old age and unemployment. The pri- 
mary purpose of social insurance, how- 
ever, is not independence, but subsist- 
ence. Social insurance does not furnish 
complete protection against all the un- 
certainties involved in living and work- 
ing. 

“However, because the benefits provid- 
ed afford only a limited degree of pro- 
tection, there is ample scope for thrifty 
individuals and socially minded employ- 
ers to provide added protection adjusted 
to varying family needs, desires and 
standards of living. Standing between 
the individual and the state are groups 


which have a tie of common interest, 
frequently occupational. Such groups 
can pool resources and buying power 


to increase the security of their mem- 
bers. The latest and broadest application 
of this pooling of group resources has 
been in Group insurance. 


Insurance Best Medium 

“Since participation was voluntary, 
many of the incentives of individualism 
were retained, It is in the field of Group 
activity that industry and insurance can 
best cooperate, and it is their mutual 
contribution to employe security which 
I wish now to discuss. 

“In helping men to help themselves. 
industrial leaders who recognized their 
social responsibility became convinced 
that through insurance many projected 
benefits could be obtained with the full 
cooperation of their employes. We, in 


industry, realized that compared with 
vour long experience we were novices 
in this business of carrying risks. Your 
companies could do part of what we 
were trying to do much better than 
we could. 

“Obviously, from your viewpoint, it 


was practical and economical to sell a 
wide Group coverage for industrial em- 
ployes in one transaction. Equal advan- 
tage accrued to the other side, since 
through the economies effected by a 
single industrial employer, acting as pur- 
chasing agent, so to speak, in buying 
protection, selling costs could be reduced 
and benefits passed on to the Group 
members. 

Paternalism Avoided 

merits of this three-cornered 
employer, employe and 
insurance companies went far beyond 
the dollar sign. Of prime importance 
was the fact that the insured employe 
helped to pay his own way. His volun- 
tary contributions changed the psychol- 
ogy of the situation. The employe was 
now a willing partner. Employe partici- 
pation relieved Group insurance from 
any implication of paternalism. It stood 
or fell on the principles of coopera- 
tion; it was a complete expression, not 
of paternalism, but of mutuality. Actu- 
arial soundness became essential, because 
employes were contributors and their 
pavments had to be made definite for the 
fullest protection of their interests. This 
could best be accomplished by having 
the plan underwritten by an insurance 
company, with the employer contributing 
substantially to the cost, During the past 
twenty years, Group insurance has _be- 
come a factor in the lives of millions 


“The 


transaction of 


of individuals and in thousands of indus- 
tries. Hospitalization insurance is the 
latest form of Group protection and is 
enjoying an unusual growth. Claims were 
settled last year under Group life insur 


ance policies alone for more than 100 
million dollars. Here is concrete evi- 
dence of the social benefits obtained 


through Group insurance. The same may 
be said of Group accident and health 
insurance, Group retirement annuity pay- 
ments and Group hospital insurance. 
Other Insurance Undisturbed 
“T realize that Group life 
plays only a supporting role. 
part of the life insurance protection 
individuals desire for themselves and 
their families will continue to be in 
the form of policies they themselves 
purchase from insurance companies. This 
latter type of insurance does much to 


insurance 
The major 


promote thrift and self-reliance. Indeed, 
it is impossible to imagine a civilized 
world without such insurance facilities 
for the individual. 
Fills Gap in Security 
“The wants of men continue to in- 
crease. Nowhere is this more evident 


than in the demand for greater economic 
security. Thus, industry, as well as the 
individual and the state, has a definite 
duty in meeting that demand. What the 
individual seeks through his own efforts 
is equity—a benefit proportional to the 
amount he voluntarily sets aside for his 
security. Private individual insurance 
must by its very nature operate on this 
basis. The state is primarily concerned 
with the problem of adequacy in rela- 
tion to social need. This distinction be- 
tween equity and adequacy in their ap- 
plication to individual insurance, as 
against social insurance is fundamental 
and cannot be over-emphasized. 3e- 
tween these two extremes stand Group 


insurance and other employe benefit 
plans adopted by industry. Mutuality 
is at work, and integration has been 


effected between the individual’s con- 
cern for equity and the group’s concern 
for adequacy. Individual, social and 
Group insurance naturally have their 
economic limitations, which are depend- 
ent upon the respective amounts that 
can be budeeted practically for these 
purposes. The maximum is not the total 
earnings or other revenues available, but 
rather what can be applied safely to 
insurance, 
Partnership Is Functioning 

“With these distinctions in mind, the 
ominant insurance motives may be de- 
scribed as follows: equity, the realizing 
of individual ambition; adequacy, the 
realizing of social need, and mutuality, 
the realizing of group incentive. , 

“Developments since the enactment of 
the Social Security Act in 1935 show 
clearly that the triple partnership is 
functioning. Moreover, the evidence to 
date, limited as it mav be, does not indi- 
cate that these developments have had 
an unfavorable effect on independent in- 
surance and thrift programs. 

“Hence, no matter what employes do 
for themselves through individual insur- 
ance, or what the state does in social 
insurance, IT am convinced that the field 
of Group insurance will continue to ex- 
pand. I believe that one of the surest 
wavs to raise industrv’s social stand- 
ards is through the intelligent application 
of insurance to the needs of industrv. 
Certainly the broad field of insurance is 
important enough to call forth all the 
practical idealism of both the industrial- 
ist, and you, the leaders in insurance. 

Schooling Nation in Thrift 

This constructive activity in insurance 
is only a part of your broader service 
which helps to school the nation in thrift 
and foresighted planning for security 
Who can over-estimate the importance 
of the insurance mission which, by pro- 
viding protection against mischane> and 
misfortune, increases human happiness 
and contentment 

“We know that happiness has many 
roots, but none is more important than 
security. Industrial leadership should 
stand ready to give an accountine in 
terms which show that it has a moral, 
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Place for Agent In 
Company Advertising 

JOHNSON TO LIFE PRESIDENTS 

Stress Laid on Individual Production; 


Training to Keep Pace With Re- 
cruiting; Income Stability 


In a talk to the Association of Life 
Insurance Presidents while in annual 
convention in New York December 1, 
Holgar J. Johnson, president National 


\ssociation of Life Underwriters, pointed 
to the agency force as being the con 
pany’s greatest asset; the company’s d 
rect representative with the public, 
dwelt upon the need for making the 
agent better qualified. He praised the 
official integrity of the life insurance 
business and the accomplishments of the 
American Agency System, comparing it 
with other methods of selling insurance, 
which have not been any too successful 

Mr. Johnson said that he has been 
much impressed with the seriousness 
with which life agency officers conside1 
their responsibility and he asked that 
they be given all support possible. In 
the work of raising the agents’ prestige 
Mr. Johnson asked the aid of the com 
pany presidents. He said that while 
the agent is thought of as a salesman, 
he is more than that. This Mr. Johnson 
explained in detail and besought the 
company officials “that in your advertis- 
ing programs this year more of the cop 
be built to depict the full importance ot 
his position and thereby glorify the 
American agent.” 

Suggestions for Betterment 

There are other things to be done to 
help the agent, Mr: Johnson said. He 
declared that recognition that total vol 
ume of production is not the only t! 
to be sought. Individual production pe 
man is the measure of development. It 
is not enough to interpret company vol 
ume as so much paid-for business, but 
rather, the amount each producing agent 
contributes. He also said that new 
agents should not be taken on faster 
than they can be trained adequately. He 
recommended a continuous and mor: 
adequate program of 


»f education and train 
ing and more careful selection of agents 


He laid stress on the need to stabilize 
agents’ income. He mentioned benefits 
that would accrue from so doing. An- 
other thought was that if future life 
insurance cost is to be determined largel 
by mortality, that presupposes produc 
tion of quality business, and that re- 
quires full-time agents in urban centers. 
So, the things done to bring to the 


Agency System and the agent 
will in 


American 


vreater prestige and recognition 
reality strengihen the entire structurt 
of life insurance. 


PRICE A WITTY CHAIRMAN 
Julian Price, president Jefferson Stand 
ard Life, Greensboro, N. C., who was 
chairman of the Life Presidents Ass 
ciation convention in New York City last 
week, proved a witty and entertaining 
presiding officer. His introductions of 
speakers were interesting, amusing and 
gave an informal and human interest 
aspect to the program of serious and 
thought-provoking addresses 

HOLMES AGENCY WELL AHEAD 
Percentage totals went soaring last 
month in the Philip B. Holmes agency, 
Forty-second Street Office of the Con 


necticut General, New York City, when 
the agency force completed the best 
month in the history of the agency. Paid 
premiums for November were 330% of 


the total for November, 1937, which was 


the second best month of last vear. Paid 
premiums tor the first eleven months of 


1938 are 166% of the total for the same 
period in 1937 

as well as financial, justificat for its 
stewardship, TI am convinced, however 
that while realizat f industry’s re 
sp nsibilities to society is crowing, the 
general welfare calls for even greater 
progress. No longer can industry plow 
a single furrow toward a single strictly 





commercial objectiy 


Testing of New Compensation Basis for 
Agents Suggested by John A. Stevenson 


While life insurance has done a mag- 
nificent job in protecting the American 
people against present and future haz- 
ards to the family income and future 


the individual, the business 
is not without its problems, one of which 


is the method of 


security of 


compensation of agents, 


stated John A. Stevenson, executive 
vice-president Penn Mutual Life, in an 
address before the Association of Life 
Insurance Presidents in New York last 
week. Mr. Stevenson believes that an 
experiment in salary plus commission 
ompensation which has been tried in 
other industries would not necessarily 


result in lessened production. 

Mr. Stevenson’s address had to do 
with the life insurance producers’ con- 
tribution toward underwriting America’s 


human values as represented by the 
amount of insurance in torce in this 
and other countries. 
World Volume $164,000,000,000 
‘The bulk of the world’s’ life insur- 


ance, as in former years, is concentrated 
in the North American continent, but 
the people in other sections of the world 
are making rapid strides in the develop- 
ment of this type of protection,” said 
Mr. Stevenson. “At the end of 1936 the 
total volume of life insurance outstand- 
ing in the entire world was $164,000,000,- 
QOU. This is almost twice as great as 
the $86,000,000,000 in force at the end of 
1924, the earliest date for which the 
world total is available. European coun- 
tries account for 22% of this total with 
$36,291,563,000 in force, nearly half of 
which is represented by the $16,290,297,- 
000 outstanding in the United Kingdom. 

“Of the world volume at the end of 
1936, 68%, or $11,839,650,000, was out- 
standing in companies of the United 
States and Canada—countries which to- 
gether had 7% of the world’s population. 


You will remember that the United 
States’ total insurance in force at the 
end of 1936 was $104,667,206,000, which 


represents 64% of the world’s total, while 
that of Canada was $7,172,444,000, or 4% 

1f the world’s total. 
“The manner in which the amount of 
insurance in force in the various coun- 
s has increased is also of interest. In 





the U nited States insurance in force at 
the end of 1936 was twelve times as great 
is in 1900. In Canada, during the same 
period, the 1ount of insurance in force 
became twenty-four times as great. In 
the United Kingdom and in Sweden, 
luring the same period, it has become 
four times and ten times as great, re- 
spectively. From 1905 to 1936, German 
insurance trebled. The greatest increase 
over this period, however, is to be 
found tn Japan, where the insurance in 


force at the end of 1936, 
s over forty times greater 
$115, 180,000 in force in 1905. 

this increase may be said to 


$4,971,289,000, 
than the 
In a sense, 
represent 


a compliment to American insurance 
methods, for much of the Japanese life 
nsurance system is patterned after that 


vhich is followed by our companies.” 


Shows Agents’ Good Work 


Commenting on the volume of insur- 
ince written as reflecting the splendid 
work done by Agents, Mr. Stevenson 
went on to say: “Since the value of life 


to which it 
public and 
totals show, it 
practical use in 


isurance lies in the extent 
of practical use to the 

, as the comparative 

has been of greatest 
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countries where the agency system pre 
vails, we are entitled to feel that the 
astronomical totals for this country and 


Canada are a reflection of the magnifi- 
cent job our underwriters have done, 
“You and I both know, of course, that 

the life insurance companies share in 

the general criticism which is being 
leveled at distribution costs at the pres- 
ent time. It is not hard to find state- 
ments which attempt to show how much 
life insurance costs could be reduced if 
we eliminated the life — sales- 
man. On the other hand, it is not hard 
to find statements from well informed 
business men like that recently published 


by J. C. Aspley, president of the Na- 
tional Federation of Sales Executives, in 
which he makes clear the point that 
these sales commissions which so excite 
our critics make possible millions of 
policyvowners instead of the relatively 
small numbers there would be if life in- 
surance had to be bought over the coun- 


ter. Moreover, as he goes on to Say: 


‘This spreading out of the risk over mil- 
lions of people adds to the curity that 
is behind the policy. To be sure it is 
intangible. But it is nevertheless real 

Whatever it costs under our pres- 
ent system to take the life insurance 
idea out to the public and sell it to 
them is more than justified by the ser- 
vice rendered to society.’ 

‘There is nobody here, I am very sure, 
who thinks our present system of dis- 
tributing life insurance is perfect. But, 
in my opinion, much of the present 
criticism raised against life insurance 


distribution methods is merely an at- 
tempt to capitalize on public interest in 
the outstanding job our underwriters 
have done. 

“The agency system has lived in Amer- 


ica because it deserves to live, for, 
whether we view it in the light of the 
outstanding volume of life insurance it 
has produced in this country and in 
Canada, or compare this volume with 
that of other nations, or consider the 
amounts which the life insurance com 
panies are able to invest in American 


because of the inflow of life 
insurance premiums, we must realize 
the tremendous contribution made by 
the American underwriter toward social 
welfare and economic security.’ 
Average Family Incomes 
Referring to the survey made by the 
United States Department of Labor re- 
cently completed on family incomes and 
expenditures, Mr. Stevenson said: “While 
it is not possible to comment in detail 
on the Department of Labor’s survey, 
we can get a picture of the confidence 
placed in our business by the American 
public from the fact that, when the 
average income of New York families is 
reported to be $1,700, the average amount 


enterprise 


which each New York family places in 
insurance and annuities annually is 
$99: and while the average family in- 
come of the six smaller cities, Provi- 
dence, Columbus, Atlanta, Omaha, Den- 
ver and Portland is $1,558, the average 
amount de voted to insurance and annui- 
ties by each family in these six cities is 
$95 a year. 

“Nor do these figures merely mean 


that people in the higher income brackets 


realize the advantages which insurance 
offers. While families in the highest 
quarter of the income groups in the six 
cities, whose incomes averaged $3,129 
a year, placed $223 annually in insurance 


and annuities, those in the lowest quar- 


JOHN A. STEVENSON 


$493, paid 


annuities. 


ter, with average 
$21 a year for life 


incomes 
Insurance or 


‘The large number of families in each 
income group paying premiums during 
the year for life insurance or annuities 


is equally significant. 


“In New York City, 82.9% of the total 
number of families paid life insurance 
ir annuity premiums during the year. In 


the highest quarter of the New York in- 
come group, the percentage was 926, 
while in the lowest income quarter it 
was 70.2. The average number of fami 

lies paying premiums annually in the six 


ana iad cities, excluding New York and 
Chicago, was 81.3%, while the percent- 
ages for the highest and lowest income 


quarters in these six cities were 93.2 and 
64.1, respectively.” 


Building Public Opinion 


Turning to the question of public opin- 
ion and insurance, Mr. Stevenson stated: 
“We would not be human if we were 
not proud of the confidence shown in 
our product by the large proportion of 
family income which the Department of 
Labor survey shows is used for insurance 
or annuities among both high and low in- 


come groups, and the large percentage 
of the total number of families in all 
croups which are putting their money 


into insurance protection or annuities for 
old age. These figures are highly signifi- 
cant of the appreciation of life insurance 
on the part of the American public. But 
as the editor of Fortune recently pointed 
out, many industries have failed to rec- 
ognize that there can be a complete ac- 
ceptance of their products while, as in 
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the case of the chain st res, the pub] 
may remain ignorant of, or hostile ‘a 
their motives, their management, or the 
methods. Minor practices, too, may | 
as influential in building public pr in 
as major policies. 

“Each one of us here has probab} 
made the statement that the ids — 
of building favorable public opinion 
through our representatives in the field 
If, therefore, they must assume the fe. 
sponsibility for giving the public a thor. 
ough understan dine of our principles and 
practices, as well as the responsibility 


for distributing our product, can there 
be any question as to our responsibilities 
in the way of giving them both adequate 
opportunities and a¢ — €quipment 
for the work they are to do? 

“We are raising no new question, of 
course, in talking about our responsibility 
if we expect our representatives to ¢ 


not merely a good production but a good 
public relations job. As a matter of 
fact, the introductory page of a ‘Lif 
\gent’s Instruction Book,’ _ published 
sixty-five years starts with this 
statement: ‘This manual is prepared for 
the purpose of educating life insurance, 
agents to a higher appreciation of their 
duties and to give them some practical 
information which will enable them no 

only to be more successful in obtaining 
new business but also in winning. the 
respect and confidence of the public’ 
We find, too, if we look through old life 
insurance documents, that the president 
of the National Association of Life Un- 
derwriters was talking thi irty years ago 
about the benefits to be derived from 
‘the elimination of the irresponsible 
agent who sells schemes instead of life 
insurance and the part-time agent in our 


aco, 


cities.” But does not the very fact that 
these questions have been raised count- 
less times before, bring up the addi- 


tional question of whether we have paid 
as much attention to the selection and 
safeguarding of the assets which pro- 
duce our premium income as to the se- 
lection and safeguarding of the assets 
which produce our investment income 


Distribution Methods 


_“The general chairman of the Boston 
Conterence on Distribution made the 
statement, in his opening remarks last 
year, that ‘production is solving its prob 
lems at a rate which would soon bring 
an almost Utopian condition of living if 
it would be matched by an equal ad- 
vance in the efficiency of distribution’ 
In the life insurance business, of course, 
there can be no separation of the pro- 
duction and the distribution process "but 
we are not alone in being confronted 
by the problem of how to improve our 
distribution methods. Since the leaders 
in sO many other industries are devot- 
ing concentrated effort toward the solu- 
tion of this problem as it affects their 
individual organizations, and since those 
of us here today are charged with the 
leadership of the companies in which 
such a large proportion of American life 
insurance is outstanding, are we not in 
duty bound to give our serious attention 
to the distribution problems which con- 
cern our business at the present time? 
“This question by no means implies 
that the life insurance companies are 
not directing their efforts to the solution 
of these problems or that definite prog- 
has not been made. The Agency 
Practices Agreement, for example, was 
a forward step in the way of eliminating 
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ducks’ from our field forces; 
Insurance Sales Research Bu- 
developed invaluable material 
pooling of information and ex- 
relating to the selection, train- 
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reau has 
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s supervision, and compensation of 
net? there are over 1,500 under- 
ee have received the 


writers today who : ‘e : 
Chartered Life l nderwriter designation, 
t is estimated that 3,000 more are 
his year in the study groups 
he country which have been 
ve to underwriters the com- 
prehensive educational background they 
need for life insurance selling. we 

“We can point to a good many similar 
examples of progress and to tangible re- 
silts from progressive methods adopted 
in companies under your leadership. It 
‘; not hard to find companies, for in 
stance, which have increased production 
over a period of years in which they 
have concentrated efforts on eliminating 
unfit and part-time agents from_ their 
feld forces. It is not difficult to find in 
the insurance periodicals the reports of 
successful results among companies 
which have used the Prospective Agents 
Rating Plan, developed by the Life In- 
surance Research Bureau, as a basis for 
improving the caliber of their new or 
vanization. We can find, also, evidence 
among individual company records of 
the value of real life insurance education 
4s contrasted with training plans which 
do little other than enable the agent to 
sell a few cases right away. 

“It goes without saying that we can 
not always judge the value of specific 
plans for improving distribution methods 
by the experiences of a few individual 
companies, any more than we can judge 
the value of the CLU course of study by 
the records of, and impression made on 
the public by, a few underwriters who 
have completed the requirements, There 
are plans, too, which might be valuable 
to one company and not to another— 
just as CLU work might be extremely 
helpful to one underwriter but not to an- 
other who was doing another type of 
selling. But most of us know perfectly 
well whether our individual companies 
are making a real effort to offer con- 
tracts only to men and women who are 
qualified to represent the company or 
whether we let down the bars when 
there is a chance for extra business 
Most of us know, too, whether our train- 
ing courses are planned to give our rep- 
resentatives the educational background 
they need in order to give sound advice 
to the policyholders on life insurance 
questions or whether they are planned 
primarily to enable representatives to 
get into production quickly by selling 
certain types of policies. If, as indi- 
vidual companies, we are not ‘doing as 
good a job as we know how,’ is not the 
effect the same on other companies and 
on the business as a whole as the effect 
which the poorly equipped salesman pro- 
duces on his fellow underwriters and on 
the business of life insurance selling ? 

Agent’s Compensation 

“The path our efforts should take in 
approaching the question of compensa- 
tion methods is somewhat more obscure. 
You will remember that this question 
was discussed at last year’s meeting and, 
during the past year, the Life Insurance 
Sales Research Bureau has made a study 
of the experiences of several sales or- 
ganizations in other lines of business 
which provide a basic salary for sales- 
men, apparently with decidedly success- 
ful results both in the way of attracting 
and retaining capable men and in the 
way of being able to organize the sales- 
man’s activities on an efficient basis. We 
can not base conclusions on results in 
other industries but, in this connection, 
it is interesting to note that in Japan, 
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where the increase in life insurance in 
torce has been greatest during the last 
thirty years, the compensation plan for 
life insurance representatives provides 
for salary plus commission. 

. There are, as you well know, difficul- 
ties to be ironed out before we could 


80 very far in the way of a salary plus 
commission plan in our business and it 
is doubtful whether it would be feasible 
one company working alone to ex- 


tor 


periment with a plan of this kind. But, 
since other types of organizations report 
excellent results following a departure 
from the strict commission plan of com- 
pensating salesmen, should we not make 
a real effort to provide ways and means 
of experimenting with its use? The life 
insurance business has surmounted far 
greater difficulties than those which 
would be involved in trying this experi- 
ment, in order to determine whether this 
basis of compensation would enable us 
to produce a greater volume of quality 
business at lower cost, and since the 
question has been raised so many times, 
should we not be willing actually to do 
something about it? 

“I make no apologies for applying the 
success standard to the question of 
whether we are justified in making 
changes in our method of compensating 
life insurance representatives or, for 
that matter, to the question of improve- 
ments in our methods of selecting, train- 
ing, or supervising salesmen. In the long 
pull, certainly, a rising volume of busi- 
ness must come from proper distribution 
methods intelligently applied. in 
actual practice, we will insist that the 
selection process in our companies shall 
weed out those prospective agents who 
are not qualified for insurance selling 
or who give little promise of success, 
and will make sure that those who re- 
main have adequate training and a real 
opportunity to earn a respectable living, 
is it not just common sense to assume 
that we will not only be serving the best 
interests of our policyholders but will be 
increasing the volume of life insurance 
distributed in this country? 

“If you happen to have received a 
copy of a recent address on ‘Economic 
Trends in Manufacturing and Sales’ by 
William M. Vermilye, vice-president of 
the National City Bank of New York, 
you will remember his telling about his 
examination of a very old business which 
the present chief executive was operat- 
ing on the most modern lines, every de- 
vice available for the successful conduct 
of the business having been applied with 
the utmost intelligence. ‘How is it,’ Mr. 
Vermilye asked this executive, ‘that this 
business succeeded many years 
with none of these methods which you 
have successfully installed and which 
are evidently responsible for your 
present ?’ The executive’s reply 


fc Ir so 


Su) 
success ?’ 
was that when the business succeeded on 
the old methods, no competitor knew 
anything about the new ones, and where 
no one’s methods were any more effi- 
cient, it was able to compete at a profit. 

“We are entitled to take enormous 
pride in the fact that the amount of life 
insurance in force in this country is 
ereater than in all the rest of the world 
combined. But we must also remember, 
as a recent engineering organization’s 
advertisement stated, that the total num- 
ber of electric refrigerators, the total 


number of radios, the total numbe- of 
electric ranges in this country, all of 
which are relatively new products, is 
about as great as the total in all other 


nations comb‘ned. We are justified in 
boasting a little about the fact that sinc 
1900 the amount of life insurance in 
force in this country has increased from 
$8,561,000,000 to the p esent estimated 
total of $110,300,000,000. But we must 
remember, as Lewis H. Brown, presi- 
dent of Johns-Manville Corp., pointed 
out in his memorable address at the 
Seventh International Management Con- 
eress held recently in Washington, that 
‘Today the automobile industry produces, 


in less than fifteen hours, cars which 
cqual the total output for the entire 
year 1900. In the chemical industry, 


production has grown from a few mil- 
lion dollars then, to $3,000,000,000 now 
Similarly, the manufacture of electrical 
appliances and machinery has increased 
from $92,000,000 per year to $960.000,000.’ 

“The yardstick by which the American 
Agency System must be measured is, of 
course, service to the American public 
and if we express this service in terms 
of the way our representatives have un- 
derwritten America’s human values, we 
can take considerable satisfaction in this 

(Continued on Page 32) 


Finley Partner With 
Johns in New York 


APPOINTMENT BY HOME LIFE 


General Agency to Be Operated After 
January 1 as Johns & Finley With 
Home Office Headquarters 


Home Life of New York announces 
that January 1 Charles A. Finley will 
become a co-partner with Daryl D. Johns 
and the present Johns agency of the 





CHARLES A. 


FINLEY 


Johns 


company will thereafter operate as ] 
& Finley, general agents, in the home 
office building, 256 Broadway. 

Mr. Johns started the agency only 
two years ago when he was appointed 
general agent after serving as a home 
office agency field assistant. Mr. Finley, 
during those two years has been suc- 
cessfully supervising the placement of 
business originating principally from 
general insurance sources. He has spe- 
cialized in making the Home Life’s 
planned estate service available to some 
of the well established general insurance 
concerns in New York. 

His promotion to a partnership in the 
agency comes as recognition of the con- 
tribution he has made in assisting Mr. 
Johns to bring that agency, in the brief 
period it has been in existence, to a 
point where it is among the ten leading 
agencies of the company. 





Dinner for J. P. Fordyce; 
Ranni Agency Leads Co. 


New York City general agents of the 
Manhattan Life gave a “victory dinner” 
last night in the Sky Gardens of the 
Hotel St. Moritz or fj. P. 
Fordyce, vice-president and director of 
to whom the company’s busi- 
ness during November was dedicated. 
James G. Ranni, New York general 
agent, was chairman of the drive during 
“Fordyce Month” which resulted in the 
greatest volume of examined business in 
any month during the history of the 
Manhattan Life. 

The Ranni agency led the entire field 
force of the company with 161 applica- 
tions for $502,168 new business of which 
approximately half has already been 
paid. The Ranni agency had its biggest 
month in its thirteen years with the 
Manhattan Life, 


in honor 


agencies, 





DeKock and Moose Join 
Occidental Life Staff 


Lee J. Dougherty, managing vice-presi- 
dent Occidental Life, announces appoint- 
ment of Gradus J. DeKock as general 
agent at Des Moines, where he repre- 
sented the Guarantee Life of Davenport 
before that company was merged with 
the Occidental. Mr. Dougherty also an- 
nounced appointment of Con W. Moose, 
formerly Insurance Commissioner of 
Nebraska, as manager at Omaha. 





Back in 1926 a little boy in overalls 
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Hilford and Howard Thomason, 
Ben and Tom Demarest are two out- 
standing “Father & Son” 
tions in the Bankerslife field organi- 
zation; Father & Son Thomason in 
Idaho, the Demarests in Grand Rap- 
ids. To that list in November 
added Bill and Bob Zeinemann, She- 


Bob 


combina- 


was 


boygan, Wisconsin, when Son 
decided to enter the profession Father 
Bill has followed with fine success for 


seventeen years. 
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State Vice-Presidents 

Of A.L.C. Announced 
SEVERAL CHANGES RECORDED 
Nollen Succeeds Hoffman in Iowa; Other 
Shifts Affect Ohio, Pennsylvania, 


Tennessee and Wisconsin 


\ number of changes in the list of 


state vice-presidents of the American 
Life Convention, to serve for the ensuing 
car have been announced by Colonel 
C. B. Robbins, manager and _ general 
sunsel. Their election took place at the 
iuimnual meeting in Chicago recently but 
vas not announced at that time. 

Gerard S. Nollen, president Bankers 
Life of Towa, succeeds A. H, Hoffman, 
president American Mutual of Des 
\Mioines, in Towa. Theodore H. Tange- 
man, vice-president and counsel Colum 
bus Mutual Life, takes the place of 
Francis J Wright vice president and 
eneral counsel Midland Mutual Life, in 
Ohio 


Walter P. Stevens, president Scranton 
Life, replaces Clifton Maloney, presi- 
dent Philadelphia Life in Pennsylvania 


J. M. Finlay, general counsel Interstate 
Life & Accident, succeeds A. M. Bur- 
ton, president Life & Casualty, in Tens 


Richard Boissard, vice-president 

and actuary National Guardian Life, suc- 

ceeds N. J, Frey, president Wisconsin 

Lite, in Wisconsin 

In Other States 
ct Mlabama, Frank P 


nessee 


: rf olumbia, William 
Mont I pl lent Acacia Mutual Life; 
, Sumter I Lowry, chairman of tl 
Gulf Life; Illinois, Henry Abels, ce 
pr nt rank] fe; 1 Robert E 
Swe . president State Life; Kansas, Frank B 


Louisiana, Eugene J. McGivney, 
counsel Pan-American 


vice-president 
Life; Mary- 
} vice-president and counsel 
Eureka-Maryland Assurance; Massachusetts, 
resident Columbian National; 
vice-president and 

Rob- 
Minne- 


Brucker, 
Minnesota, E. A 


ident and general 


counsel 





ent ger Mis- 

Danie Boone, president Midland Life; 
ison, president Western 
Petrus Peterson, general 

1 Bankers Life; New Hampshire, John V. 
Hanna, president United Life & Accident. 

New Jersey, Ralph R. Lounsbury, president 
Ranker National Life; New York, James A 
McLain, vice-president Life; North 
Carolina, Laurence F. Lee, president Occidental 
Life; North Dakota, F. L. 

ral manager Provident Life; Okla- 
rse, president Home State Life; 
Schuppel, executive vice-president 
Carolina, W. Frank 

er Southeastern Life; South 
Dakota, F. L. Bramble, Midland Na- 
tional Life; Texas, E. P. Greenwood, president 


Guardian 


Conklin, vice-presi- 


South 


secretary 


inon, executive vice-presi- 
Virginia, E. Lee Trinkle, 
Life; John 
New World Life; West 

Peters, president and treas- 
> Life; Ontario, A. N. Mitchell, 
Quebec, A. B. Wood, 
Manitoba, H. 
manager Great-West Life. 


president Shenandoah 


J. Cadigan, president 


Washington, 


Sur Life of 
W. Manning, general 


Canada; 
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JOHNSON 


Bankers Life of Iowa announces ap- 
pointment of Robert J. Johnson as 
agency manager in charge of its Colum- 
bus, Ohio, territory. Mr. Johnson, who 
succeeds Myron C. Graff, resigned, has 
been Washington agency supervisor for 
the past year, and prior to that was 
Richmond agency manager. The appoint- 

rent is effective January 1. A native of 


Virginia, M1 


ROBERT J. 


Johnson attended William 
and Mary College and received addi- 
tional training at Washington and Lee 
University For the followine seven 
teen years he engaged in school work. 

rh ) 
T. A. Phillip’s Talk 


Page 10) 


in one basket is nowhere better followed 
than in life insurance. It is a principle 
of sound investment that no investment 
is free from risk. 

“In the past nine years, life insurance 
have met a searching test. In 
the aggregate, the capital losses which 
have been experienced have been rela- 
tively minor. While lower investment 
yields must necessarily be reflected in 
some change in premium cost, we can be 
sure that life insurance assets today are 
nn the same plane of high quality that 
they have traditionally occupied. 


(Continued from 


assets 


Corporate Securities 
“The corporate securities held by the 
life insurance companies are almost en- 
tirely in bonds. Stocks, chiefly preferred 


and guaranteed, represent only 2% of 
assets. Holdings of railroad securities 
have declined from one-third of assets 


in 1911 to one-eighth 

While speaking of the railroads Mr. 
Phillips pointed out that even in the de- 
pression years 1930-37 the volume of 
combined freight and passenger revenue 
traffic was 50% greater than during the 
period 1900-07 at which time railroad 
prosperity was at its peak. Carrying 
the comparison further, he finds that the 
growth in traffic has nearly kept pace 
with population growth, also that fixed 
charges in the eight years beginning with 
1930 absorbed only 17.4% of gross reve- 
nues as compared with 24.2% in the 
years 1900 to 1907. He added: 

“For the benefit of those who feel im- 
pelled to take a pessimistic view of the 
future trend of general business, I think 
we may say that any future losses on 
railroad securities that the life insur- 
ance business may find it necessary to 
take can be absorbed from operations 
for the years in which they occur.” 

Public Utilities 

While on the subject of public utilities 
Mr. Phillips showed that in 1921 the 
life companies had 3% of assets in that 
class. In 1938 it is 12.8%. Securities of 
other corporations amount to 5.7%. 

Government Bonds 
The speaker asserted that a consider- 
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able flow of life insurance funds into 
United States government bonds has 
been unavoidable but, he added, it is 


pleasing to note that in 1938 holdings 
of this class show the smallest increase 
since 1932 and actually show a_ small 
decrease in relation to total assets. The 
present percentage is 17.9. State, county 
and municipal bonds comprise 5.8%. 
Foreign governments are almost wholly 
Canadian and comprise 2%. 


Investments in Mortgages 


Early in this century farm mortgages 
represented 12% of company assets. 
That figure rose to 20% after the war. 
It is now 3%. Perhaps, said Mr. Phillips, 
the most significant thing appearing in 
this year’s data is a slackening in the 
rate of decline in amounts of these hold- 
ings. 

Non-farm mortgages rose to W% of 
assets in 1929. Urban loans now con- 
stitute 16.3%. Policy loans and real 
estate have become less. 

\fter giving a brief summary of con- 
ditions as set forth in his address Mr. 
Phillips said: “To be able to report 
these results at the end of a year which 
began with a general economic recession 
is particularly encouraging. These fa- 
vorable trends should be a source of 
keen satisfaction to every person having 
an interest in life insurance.” He sup- 
plemented his paper with numerous tabu- 
lations and charts. 


Julian’s Address 
(Continued from Page 10) 


that would reach the 
county weekly. 

“It is well enough to continue your 
national magazines campaign, but don’t 
overlook the fact that a vast number 
of people know nothing of the real true 
work of life insurance until it is told 
to them. Print the name of your agent 
in every advertisement. 


Tell Story of Taxes 


“Tell your policyholders why you com- 
plain of taxes and tell the policyholders 
that they pay the tax and the remedy 
for lowering these burdensome taxes is 
in their hands. Shall the sound decisions 
of our highest courts be set aside, that 
new powers may be taken over and 
lodged in centralized Federal bureaus, 
Shall the rights of the state be ruth- 
lessly cast aside? Shall the supervision 
through state departments—a plan that 
for seventy years has proven its worth 
and aided in building the greatest in- 
surance system in the world—be rele- 
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vated to the long list of powers usurped 
by Federal agencies ? 

“Shall the great institution of insur- 
ance be placed beside those business en- 
terprises that can not develop because 
of red tape; do you think that a set-up 
for insurance similar to the I. C. C. 
would benefit the business and _ protect 
the policyholders ? 

“Insurance supervision may be at the 
crossroads. Shall it be a continuation 
of conservative state supervision as up- 
held by the highest courts in the land, 
or shall it be Federal supervision with 
all of its multiplicities of rules, regula- 
tions, civil service employes and _inter- 
ference where least expected? In my 
opinion, our present system, which has 
so strikingly proved its value, should 
continue.” 


DE LONG AGENCY AHEAD 

The Charles E. DeLong agency, Mu- 
tual Benefit, New York City, announces 
total paid business for November ot 
$2,132,499 with 293 paid for lives as 
against $864,530 on 174 lives for Noven- 
ber, 1937. The total business for the 
first eleven months of the year is $14; 
224,202 with 1,997 paid for lives as against 
$11,684,056 on 1,859 lives for the first 
eleven months of 1937, showing a gain of 
138 paid for lives and $2,540,146. 
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arper Tells of Plan 
For Financing Agents 
SELECTION OF FIRST CONCERN 





urance of Financial Requirements 
ag Effort; Urgent Need to 
Earn Beneficial 


Taylor, manager, Mutual 


‘ Id . a 
ager New York, New York City, 


program for the busi- 
ness conference of the Life Managers 
Association of Greater New York as a 
pinch hitter on_ Wednesday afternoon 
when Lawrence E. Simon, general agent, 
Massachusetts Mutual, New York City, 
was unable to take part. The business 
conference at the Biltmore preceded the 


stepped into the 


annual dinner, 

The financing of agents was the sub- 
ect of a talk delivered by W. R. Harper, 
Philadelphia, general agent life, acci- 
dent and Group departments, Aetna Life, 
in which he said that although he has 
been struggling with that problem for 
forty-one years he considers it still un- 
solved as far as he is concerned. He 
regards the first step as proper selection. 
He disagrees with the theory that an 
agent needs assurance that his minimum 
financial requirements will be taken care 
of in order to do his best work. He says 
that only the desperate need for a cer- 
tain amount of money, with no way to 
vet it except through commissions, en- 
abled him to pull through his first few 
years. Particularly in the early years an 
agent requires the direct incentive of 
need to earn to enable him to put forth 
the last extra effort necessary to bring 
Mr. Harper then described the 


success. ; ! 
plan he uses which, summarized, is 
this: 


Summary of Harper’s Plan 

\ credit 
agent. 

He is told that this 
most he can ever owe. 

Limitation of the amount he can draw 
in any one month. 

When he wants money he must go to 
his supervisor and ask for it. 


balance is set up for the 


represents the 


He is encouraged by suggestion to 
cover his needs by commissions and 
draw against his credit balance only 


when absolutely necessary. 

His general picture is discussed with 
the supervisor each time he receives a 
check. 

Each time he receives a check his at- 
tention is directed to the decline in the 
credit balance and his production down 
to date. 

When his credit balance has been ex- 
hausted he may be given an opportunity 
to continue on a commission basis, re- 
ceiving all commissions with a moratori- 
um on his debit balance. 

This procedure, it is believed, tends to 


discourage the agent who is lacking in 
stamina and that is one reason for fol- 
lowing it. The foregoing has to do 
with new agents. There is also the prob- 


lem of advances—loans—to old agents. 

These are made from Mr. Harper’s per- 
sonal bank account, without interest. 
Nothing is charged against the agent ex- 
cept so called charge-back items. The 
unit system is operated, with a super- 
visor in charge of each unit. Approval 
of the particular supervisor is required 
i connection with all advances or loans. 
This is done partly to build up the super- 
visor and also to get a line on the 
supervisor’s judgment. 

Mr. Harper spoke of another prob- 
lem, with older men, where one of them 
Wishes to draw too heavily on his re- 
newals because of some real or imagi- 
nary need. Mr. Harper does not lend 
them more than a small percentage of 
the gross future value. Several years 
ago he ceased making any advances or 
‘oans trom the agency bank account and 
now uses only his own personal checks. 
He believes that agents realize that as 
an individual his resources are limited. 

€ wants them to know that he is ad- 
vancing the money personally and that 
It is not coming from what to them is 
the practically inexhaustible coffers of a 
great insurance company. 


Gridiron Dinner of Life Managers 
Here Proves An Hilarious Affair 


The tenth annual dinner party of the 
Life Managers Association of Greater 
New York held Wednesday evening at 
the Hotel Biltmore marked a new de- 
parture in these affairs in that it 
the first gridiron dinner of the associa- 
tion and called on local talent to furnish 
A serious feature of 
the evening presentation of 
gavels to past presidents of the associa- 
tion by Gerald A. Eubank, now presi- 
dent, who presided at the affair. Past 
presidents and the years in which they 
served are Julian S. Myrick, 1929-31; 
Edward W. Allen, 1932-35; Harry Gardi- 
ner, 1936, and Clifford L. McMillen, 1937. 

General chairman for the banquet was 
Sam P. Davis 
Arthur Schmidt. 
retary-treasurer of the 


was 


the. entertainment. 
was the 


and vice-chairman H. 
Mr. Davis is also sec- 


Life Managers 





SAM P. DAVIS 
General Chairman 


Assocation. Vice-president is Osborne 
Bethea. 

Life insurance presidents at the party 
introduced by Mr. Eubank 
Cathles, North 
American Reassurance; Carl Heve, 
Guardian Life; Bradford H. Walker, Life 
Insurance Co. of Virginia; Leroy A. 
Lincoln, Metropolitan, and Col. Franklin 
I)’Olier, newly elected president of the 
Prudential. Mr. Eubank called on “the 
117 other company executives and sev- 
enty-five supervisors” to stand and take 
a bow. Attendance topped 350. 

The dinner party was preceded by a 
business conference in the afternoon at 
which the speakers were Harold L. Tay- 
lor, Mutual Life of New York, New York 
City; John C. Elliott, Penn Mutual, 
Newark, and W. R. Harper, Aetna Life, 
Philadelphia. Lawrence E. Simon, orig- 
inally on the program, was unable io 
take part. 

\ssisting the discussion leaders at the 
conference were Ernest C. Hoy, Sun Life 
of Canada, Newark; Elliott Hall, Penn 
Mutual, New York City, and K. A. 
Luther, Aetna Life, New York. 

Heading the gridiron entertainment 
committee was George P. Shoemaker, 
who did a grand job of casting and di- 
recting the several skits and even col- 
laborated in the writing of many of 
them. With him on the committee were 
Ralph G. Engelsman, Abraham Rosen- 
stein, Osborne Bethea, Harold L. Tay- 
lor and Kenneth L. Anderson 

Other chairmen for the affair were 
these: Seating, Charles V. Cromwell; 


who were 


included Lawrence M. 


attendance, 
Robert H 


(sordon: 
reception, 


John J. 


Bethea; 


publicity, 
Osborne 


Denny. The dinner committee included 
Mr. Davis, Mr. Schmidt and K 
Luther, 


Production assistants for the evening’s 
show were Henry G. Barnhurst, Harold 





GERALD A. EUBANK 
President 


(; Lowenheim, Carl E. Haas and Robert 
M. Saville. 
The Skits and the Cast 

While the titles of skits alone 
litle insight into what actually went on 
last Wednesday evening at the Hotel 
Biltmore, The Eastern Underwriter 
prints them here in full with the cast 
in eath. They include two professional 
acts: 


give 


For Posterity. 
It’s All in the Point of 
Wilson, Abe 


View—Ralph En- 


gelsman, Eric J. Rosenstein, Hu- 





GEORGE P. SHOEMAKER 
Entertainment Chairman 


bert Davis, Manuel Camps, Jr., and Osborne 
Bethea 

Mr Holcombe Goes to Town—Harold L. 
Taylor 

Recruiting Is a Problem—Timothy W. Foley 
and Kenneth L. Anderson. 

The Original “Pop-Eye” the Sailor—Harry 
Foster Welch, the man of a thousand voices. 

Week In-Week Out—Messrs. Bethea, An- 
derson, Rosenstein, Foley and Taylor and a 
charming prospect who wants to know more 
about 20-Payment Life. 

Sell It With Music—‘Mister We'll Take 


Life Managers Hear 
Talk on Supervisors 


ELLIOTT NEW YORK SPEAKER 
Qualifications pry Pensions Enumer- 
ated as Well as Aids to Over- 
seeing Work Being Done 


\mony speakers at the business con 
fe:ence of the Life Managers Associa- 
tion of Greater New York, held Wednes- 
day at the Hotel Biltmore, was John 
C. Elliott, general agent, Penn Mutual, 
Newark, N. J. Mr. Elliott had as his 
subject the broad topic of supervising 
supervisors. First he listed the quali- 
fications of a supervisor, by whatever 
name he may be called. These qualifica 
tions he enumerated as a good personal 
producer, selling experience, wide ac- 
quaintance, possession of a substantial 
renewal account, good financial stand 
ing in his agency, possession of tact and 
diplomacy, popularity in his organization 
and enjoying the confidence of his ass 
ciates as to consultation and advice, abil 
ity to be generous almost to a fault 
and possessed of a better than average 
background knowledge. 

Functions of a supervisor depend o 
the type of agency in which he is. Let 
him assume all the functions of a 
eral agent; treat him and his unit as 
a going concern and have him feel that 


gen- 


he is such. His second function is 
p oper training of man power and then, 
supervision of that man power. 

\s to the checks and balances en 


ployed to assist in overseeing the activi 
ties of a supervisor, Mr. Elliott «¢ 
sized willingness t 
times. A simple daily report 
recommended and that a quarterly an 
alysis of unit progress be prepared. Mr 
Elliott submitted a specimen of such an 
analysis. It included recruiting analysis, 
what the unit has accomplished, unit 
expense, cost per hundred of cash pri 
mium, average length of service per mat 














average production per man on all men 
average production per man on existing 
man power, average cost per agent 1? 
seventeen months, and permanent. loss 
(nine times that cost) 
Care of You writte by K th I Ande 
son, with Mr. Anderson at the f ( 

I Dropped It—Messrs. Wilson, Bethe 
Paul Troth, a dumb pr 

The Royal Deceiver—Prince Mendes, assisted 
by T. M Riehle 

Keep the Changes—Messrs. Bethea, Schmidt, 
and the same prospect, not so duml 

I'l Learn You—Messrs. Taylor, Davis, Ros 
enstein, Engelsman and Anderso1 

The Finals—Messrs. |} Camps, W 
son and Foley. A hit musical number starri: 
Manny Camps and his grandmother and 1 
which Tim Foley wins a song contest 

It Might Come to This—Messrs. Davis 
Taylor. In which Hubert Davis sells a case 
true Shakespearean manner ad libbing liberally 
from Hamlet. 

A Star Is Born—Messrs Davis, Wilsor 
Rosenstein, Taylor, Engelsman, Camps, Fe 


and Fred Goldstandt 


Finale. 


HUBERT DAVIS SPEAKER 

Hubert Davis, one of the stars in the 
life managers’ gridiron show Wednes 
day, was a speaker Tuesday before the 
educational course f the Life Under- 
writers Association of New York City 
He is with the Knight agency, Unior 
Central. 


DEBATE ON APPRAISAL PLAN 

The Commissioners’ convention at Des 
Moines ended Wednesday with a d 
over the continuance of the comn 
on real estate appraisal. Commissionet 
R. L. Daniel, Texas, objected to continu 
ing existence of the committee. ir- 
man Robert L. Bowen, Ohio, and G. A 
Bowles, Virginia, supported its useful- 
ness. 





CAREY ON MUTUAL LIFE BOARD 

W. Gibson Carey, Jr., president Yale 
& Towne Manufacturing Co. has been 
elected a trustee of the Mutual Life 
of New York to fill a vacancy 
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PRIVATE SALE OF SECURITY 


ISSUES 
within the insurance 


There is a group 


business whose proceedings deserve far 


wider publicity than they customarily 


receive. This is the Association of Life 
Insurance Counsel which held its annual 


New York City 


Here the most important life 


¢ , 1 
meeting in last week. 


insurance 
dis- 


matters involving legal angles are 


cussed in a thorough and scholarly man 


ner. To cite but one of the papers pre- 
sented at the recent meeting that is of 
great interest to a much wider insurance 


lawyers them- 
a- 
Churchill Rodgers, 
the Metro- 
Life In 
Securities Pri 


public than the insuranc« 


selves, there was an authoritative 


dress presented by 


assistant general counsel of 


politan Life, on “Purchase by 
surance Companies of 
vately Offered.” 


This 


security 


matter of private sale of new 
a characteristic 


field 


issues has been 


of the insurance investment in the 


past few years. Mr. Rodgers went into 
the subject thoroughly in an address of 
forty pages of manuscript in which he 
arrived at the conclusion that private 
financing is a simple and economically 


taken its 


a useful supplement to 


sound procedure which has 


natural place as 


public distribution as a method of financ 


ing. There is every reason to believe 
that the practice will continue, modified 
perhaps from time to time to fit the 
needs of investors and issuers in the light 


of changing conditions. 
There is a growing demand for smaller 
industrial loans and a simplified mechan- 


ism for the making of such loans. For 
issues the burdens of registration 
other 


cident to public distribution are particu 


small 


and expenses and formalities in- 


burdens 


larly me Perhaps private fi- 
nancing will tend in the future to be used 
more frequently for small and medium 
sized issues, thus complying with this 


demand 


The life insurance companies follow a 


clearly defined policy of wide diversifi- 
cation in their investment portfolios. In 
line with this policy they would naturally 
prefer to purchase relatively small 
amounts in a large number of issues 
rather than large amounts in a compara- 
tively limited number of issues. In re- 
cent years, however, the volume of pub 


lic offerings of new capital issues of the 
type purchased by life insurance com- 


panies has been small. With the more 


1907, a 


Guiapys P. Reap, Assistant Manager 
Canadian subscriptions, 
a 


Single copies 25c. 


by Postal or Express Money Order or by Bank 


the post office of New York City under the act 


adequate supply of such securities which 
should the return of 
normal this policy of 


accompany more 


conditions, wide 
diversification may naturally tend to re- 
duce the volume of direct purchases of 
securities by life insurance companies. 
Financing is bound to continue to seek 
the simplest and most economical means 


of accomplishment It is submitted that 


the development of private financing 
may safely be left to natural economic 
controls. When private financing has 
ceased to perform a useful function it 
will no longer be used, but so long as 
and to the extent that it is economical 
and sound it will, barring artificial re- 


straints, survive as an established mode 


of financing. 


PRACTICAL EXAMPLE OF 

COMPLETE PROTECTION 
\ rather striking picture of the wide 
service of the fire and casualty insuranc¢ 
tield 
on the insurance requirements of the 
New York World’s Fair of 1939, written 
by Harold Hyer and published elsewhere 


is gained from reading the article 


in this issue. The multiple insurance 
problems of a huge undertaking like this 
exposition call for cooperation from 
every branch of the business and the 


and wholehearted assistance of 
brokers, agents and company executives 


Fair authori- 


active 


has been obtained by the 
that 
may be secured against a wide varicty of 


ties in order complete protection 


hazards. And complete protection is the 
demand of those responsible for manage- 
ment of this exposition. 

initiated nu- 
procedures to 


Insurance interests have 


merous new forms and 
take care of the Fair’s insurance needs. 
Safety measures also constitute an im- 
portant contribution of insurance to suc- 
the Fair. Before the initial in- 
surance questions finally decided 
there arose the matter of self-insurance 
of risks as a measure of economy but 
overridden because, 
among other reasons, the far-reaching 
services which insurance companies ren- 
der were regarded as most important 


cess of 


were 


this proposal was 


and essential. 

The World’s Fair insurance includes 
full coverage and protection not only for 
the properties and those engaged in con- 
struction and maintenance, but for the 
visitors who will visit the 
Fair next year. Mr Hyer’s story is fas- 
cnating and should ‘be read by those 
who believe in the slogan “complete pro- 
tection.” 


millions of 





en er pa =r 





The Human Side of Insurar 











Group Who Earned L.O.M.A. Fellowship Awards 


Front row, left to right: Robert S. Morgan, assistant comptroller, Continental 
American; Olivet M. Beckwith, Aetna Life; Dorothy B. Coldsmith, personnel direc. 
tor, Guardian; Albert L. Robinson, Aetna Life. 


Back row, left to right: 


H. E. St. Clair, 


associate secretary, L.O.MA: 


Thomas H. Austin, Sun Life, Greensboro, N C., office; Charles M. Taylor, assistant 
secretary, Provident Mutual, director of graduate studies of the L.O.M.A. Institute; 


George J. Thek, Equitable Society. 
The 


tion 


Management Associa 


the 


Life Office 
Institute, which is 
L.O.M.A.., 


in the home and agency offices of United 


educational 


branch of training employes 


States and Canadian life companies, made 


Joseph B. Ficklen, chief of the Trav- 


clers chemical laboratory at the home 
office, is writing a handbook on occupa- 
tional diseases. Gathering material, Mr. 
Ficklen will sail on December 15 for 
Australia, on the first lap of a journey 
that will take him to foreign cities 
where research is being done in this 
field. He is known internationally for 
the work he has done in the Travelers 


laboratory, especially for his invention of 
a carbon monoxide detector, a dust- 
camera and dustoscope, each of which 
has been an important contribution to 
the detection and prevention of harmful 
substances in the atmosphere. 

.  < a 


J. C. Furnas, author of “And Sudden 
Death” a few years ago, a gruesome tale 
of automobile accidents which was wide- 
ly circulated among insurance people, has 
an article in the December Good House- 
keeping in which he launches a twelve- 
months’ nation-wide safety campaign. 

od ns oe 


J. D. Williams is resigning from his 
position as honorary secretary of the 
Associated Scottish Life Offices on De- 


cember 31. Edward Waugh, assistam 

secretary, will take over the full secre- 

tarial duties as from January 1, 1939. 
Rae 


F. E. Lock, F.F.A., has been appointed 
agency manager of the Nation Life and 
General. H. Hosking Taylor, F.I.A., is 
to undertake the actuarial duties relin- 
quished by Mr. Lock, with the title of 
deputy general manager and actuary. 

* ” * 


Benjamin Brown, manager of the Or- 
dinary Conservation Division of the 
Metropolitan Life, was given a testi 
monial dinner by associates in the com- 
pany, at the Hotel McAlpin in celebra 
tion of his fortieth anniversary of ser- 
vice with the company. He began as a 
bookkeeper in the Intermediate branch. 

ca * 


Carleton Cox, branch office manager, 
Metropolitan Life, Paterson, N. J., has 
been elected a director of the First Na- 
tional Bank in Paterson. 


Fellowship awards to seven students it 


1938. The group with two of the officers 
of the L.O.M.A. Institute is pictured 
above, Absent from the picture is Mal- 


colm F. Hood, Connecticut General, whe 
also received his Fellowship this Fall 





W. G. Balmford, formerly a_ Britis! 
(sovernment actuary, is going to Austra 
lia to act as actuary to the Australia 
Government. Mr. Balmford will be er- 
trusted with the supervision of the ac 
tuarial side of Australia’s health an 
pensions insurance plan, which will con 
into operation in 1939. Mr. Balmford 
who has served in the Government ‘c 
tuary’s Department since it was found 
in 1919, said before leaving London that 
more than 1,750,000 Australians will t 
affected by the new plan. 

* * * 


Ellis T. Williams of the Insurance ( 


of North America has won the T. } 
Brown Prize for 1938, offered to st 
dents of the New York Insurance Soc 


ety, for his paper on “The Proposed Ri 


vision of the Standard Fire Insurane 
Policy.” 

x * x 
John A. Ramsay, general agent 


Newark, N. J., for the Connecticut Mu 
tual Life, who is a resident of Metuchen 
N. J., has bought a large farm in Con 
necticut, about thirty miles from th 
home office of his company. It consist: 
of about 121 acres and has a very larg 


old stone house on the property wit 
a number of outbuildings. He wi 
Mrs. Ramsay and his family plant 


spend the Summer months on the fam 
* * * 


Ancel Earp of Ancel Earp & Co., Okla 
homa City local agency, was elected ¢ 
member of the board of trustees of the 
Oklahoma City University. 

* * * 


E. W. Randall, chairman of the Mir 
nesota Mutual Life, this month complete 
thirty years of service with the con 
pany and was guest of honor at a dit 
ner given by department heads of th 
company. Mr. Randall will be 80 year 
old January 1, 

k ok x 

Wilson H. Kierstead, an agent wil! 
the Penn Mutual in Newark, has jus 
been appointed undersheriff in Esse! 
County, N. J. He is chairman of thi 
Republican Committee in Nutley, N. | 
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Commissioner Blackall Heard By 
New York Legislative Com- 
mittee on Code 


While there were a flock of meetings 
at the Waldorf-Astoria, New York, last 
week there were being held at the same 


interesting hearings on the 


time some 
proposed insurance code, these meetings 
being at 80 Centre Street, where the In- 


surance Department is located. At one 
f the hearings, the subject under 
discussion involving reserves for casualty 
‘companies and investment aspects un- 
der the proposed code, Commissioner 
Blackall of Connecticut was one of the 
speakers. He told Chairman Piper and 
other members of the committee that he 
thought it would be wise for the State of 
New York under the rule of comity be- 
tween states to draft the code so as to 
permit without interference the continu- 
ance of the present organization exist- 
ence of multiple line companies where 
the domiciliary state has ap proved a mul- 
tiple line method of doing business. 

Commissioner Blackall pointed out that 
as a result of his experience as insur- 
ance commissioner and from his previous 
experience as chairman of Connecticut 
legislature’s insurance committee for two 
terms and with what knowledge he gath- 
ered as a member of the bar making him 
familiar with insurance problems that he 
does not feel that the ultimate formula 
in any insurance business can be definite 
ly established because of the very chang- 
ing nature of the social needs which 
create the desirability of the existence 
of companies. 

The Commissioner also stated that in 
the casualty field the merit or safe driver 
award plan was a method of having good 
drivers benefit by their good driving and 
while Connecticut had not definitely ap- 
proved the plan it was agreeable to per- 
mit the companies to operate under the 
plan in his state subject to further re- 
consideration if the ratio should 
Warrant it. He pointed out that origi- 
nally in the Group life business the rela- 
tionship of employer and employe was a 
necessary factor in the writing of the 
business, but on account of social needs 
this relationship has disappeared as a 
necessary requisite in the picture. Group 
life policies are written for banks to 
protect them on unpaid balances in the 
ae of collateral loans and are written 
ir teachers’ associations whose members 
might be employed by different colleges; 


code 


loss 


and he indicated that these were two 
Instances which showed that the insur- 
ance business must have resiliency in 


rder to operate in a manner which best 
meets the public’s needs 


he Commissioner felt that if an in- 
surance company in the life field were 
Writing —workmen’s compensation and 


automobile liability policies or accidental 
injury policies affecting injury to the 
Person, and had paid its losses without 
interruption and was in sound financial 


was well managed 
should be permitted 
writing all of tts lines. 
if Connecticut permits by 


and also 


condition 
and administered it 


io continue 
Therefore, 


charter and legislature the operation of 
multiple line companies, having demon- 
strated over a considerable period of 
vears that they are well administered 
and that their per gag policies are 
sound the State of New York and every 
other state aos the rule of comity 
should permit such companies to con- 


tinue to do business elsewhere in the 
United States in a manner that they are 
authorized to do business in the 
dent state. 

Among those at the hearing was Com 
missioner Harrington of Massachusetts. 
Chairman Piper indicated that the views 
expressed by Commissioner Blackall at 


re Si- 


the hearing would receive the careful 
consideration of the committee. 
* * x 
American-Manchurian Trade 
Prospects 


To those interested in the goings-on in 
the Far East and the ieccloeieess of 
trade in the Orient the rather extensive 
report of “American-Manchurian Trade 
Prospects,” published by the New York 
Journal of Commerce as a second sec- 
tion to its edition on November 30, will 
prove a valuable source of information 
regarding the financial, commercial and 
industrial conditions in Manchoukuo. The 
Journal of Commerce has brought back 
from Manchuria not a picture of the old 
Orient, common to schoolboy geogra- 
phies, but a new modern land which is 
develoning its natural resources and en 
couraging new enterprise in everything 
from the heavy industries to motion pic- 
tures. 

In the first article in the special sec- 
tion of the Journal of Commerce, Alex- 
ander R. Sharton, publisher, writes on 
“America’s baat le Interest in Man- 
churia.” Introducing a discussion of the 
rapid economic development of Man- 
churia since the World War, Mr. Shar- 
ton says: “The population of Manchuria 
has increased from 22,600,000 in 1920 to 
29,600,000 in 1932 and 35,260,000 in 1937. 
The area under cultivation in the coun 
try has been expanded from an estimated 
20,335,000 acres in 1924 to 31,680,000 
acres in 1936. The total foreign trade 
of this region, including both imports 
and exports, has increased from the 
equivalent of $190,000,000 in 1932 to 
$440,000,000 in 1937.” 

* x x 
Insurance Newspaper Man’s Daugh- 
ter a Champion Bowler 

William Stedler, resident 
dent in New York City for the 
Field and favorably known for 
vears in all branches of insurance, 


vice-presi 
Insurance 
many 
has a 


rival in his own family for public atten- 
His daughter, Miss Helen Stedler, 


tion. 





has attained championship standing in 
the art of bowling and her scores com- 
pare favorably with those of many high 


ranking men bowlers 
This, her second year 
has the following scores to her record: 
258, 247, 242, 236 and 226. On Saturday, 
November 26, she rolled her best game, 
a 259, and on Thursday, December 1 
she bowled seven games with a total of 
1,322 pins, averaging 188 per game. She 
also high score of 233 in the 
Lawler’s Women Bowling League of 
Brooklyn, N. Y., and high for three 
eames cf 545 in the Brooklyn Daily 
Eagle tournament, just started 
Edward Lawler of Lawler Bros. 
ing Academy, Brooklyn, ae has a rec 
ord of twelve 300 games to his credit, 
has been teaching Miss Stedler the fine 
points of this sport. Her most recent 
259 was the hichest game ever 
a woman on the Lawler alleys. 


in bowling, she 


he Ids 


30wl 


score of 


rolled by 


Hartford’ s Skyline 


The skylines of New York and Chi- 


cago are well known to thousands of 
people but I wonder if many of our 
readers have ever seen a better picture 
of the skyline of Hartford, the Insur- 
ance City, than is illustrated on this 
page. 

The picture was taken from the east 


side of the Connecticut River. It is a 
time exposure and was done shortly after 
sunset on a recent Winter’s evening. 
Taken by Kenn not a staff pho- 
tographer of the Travelers Insurance Co., 
it shows the Travelers a the 


Hartford Connecticut Trust Building, 
the tower of the famous old Connecticut 
state house designed by Bulfinch, the 
modern G. Fox & Co. department store, 
and the antennae tower of Station 
WTHT, the Hartford Times’ radio trans- 
mitter. 
bieagr was no. retouching whatever 
done to the photograph. 
* * * 


No Moral Hazard Involved Here 


\ prominent adjuster, in reporting t 


a company ona small loss, gave the fol 
lowing account of the fire after stating 
that there was no criticism as to the 
moral hazard: 

‘The fire was caused by your assured 
who fell asleep while smoking. The 
civarette evidently fell on the chair and 
ignited the cushion as well as your as 


sured’s trousers. He did not awaken 
until his skin started to burn.” 
* * Ox 

Senator Radcliffe on Charles R. Miller 
most impressive trib- 
ute to Charles R. Miller, president, Fidel- 
ity & Deposit, from United States Sen- 
ator George L. Radcliffe which came a 
few days too late to be incorporated in 
our personality sketch of the veteran 
suretv leader in last week’s issue. Sen- 
ator Radcliffe writes with a background 
of intimate association with Mr. Miller 
over a period of many years as an officer 
of the Fidelity & Deposit. He is now 
first vice-president of the company. Sen- 
ator Radcliffe’s tribute follows: 

Last year I was a member of 


I've received a 


the 





committee of five which had charge of 
the celebration of the bicentenary of the 
birth of Charles Carroll of Carrollton. 
One of the oustanding characteristics of 
the career of Charles Carroll was the 
fact that he had not only helped to cre- 
ate a nation but that he had seen that 
nation live for sixty odd years—that is, 
he had mature. I stressed that 
point in which I made during 
that celebration. 
That precedent sucge 


seen it 


spec ches 


sts something of ar 
ng this tribute t 
ident of the Fidel 
Those who have been 
associated with Mr. Miller in the F. & 
ID). know that the work which he has 
done for our company has been invalu- 
able. He has the technical knowledge 
[ expert of al every phase f 
the work of the company. He has un- 
d ubtedly been one of the most power- 
ful factors in its growth and develop- 
nent. He has always enjoyed to the 
fullest extent the confidence, esteem and 
affection of his associates. 

Potent Factor in Shaping Corporate 

Suretyship 

It is a pleasure indeed for me to dwell 
upon the connection of Mr. Miller with 
the Fidelity & Dep sit However, an 
analysis of his work as a surety man 
calls for the consideration of a much 
bigger field. Let me be specific. 
When Mr. Miller entered the employ 
f the F. & D. in 1891, it was at the 


very beginning of corporate suretyship. 
Since that date a great nation-wide in- 
dustry has been created, an industry 
which is now regarded as essential as 


i 
fire or life insurance. 

Mr. Miller has had the unusual and 
fascinating experience of being a potent 
factor in the creating and shaping of 
the corporate surety industry. He knows 


] 


the business as of today. He has had 
an intimate knowledge of its conditions 
during every stage of its development 
during the last forty-seven years, Fre- 
quently he has been the inspiring leader 
in surety ranks. At all other times he 
has kept fully abreast of what was go 
ing on. 


Miller has played 
ne in the aston- 
corporate surety 
aera of 

Every on 


guiding spirit 


The role which Mr 
has been a dominating « 
ishing development of 
business from its meager 
about forty-seven years ag 
realizes that he 


has been a 
in the planning and constructi of a 
new industry. The fact that c “ rate 
suretyship has become crystallized into 
certain definite moulds is due in a very 
large part to the industry, ability, fore 
sieht and initiative of Charles R. Mille 


* + * 


Two Hartfords Club Presents Play 


The dramatic club of the Hartford 
Fire and the Hartford Accident & In 
demnity presented a comedy in three 
acts, “Three Ce roer 1 Moon,’ n Hart 
ford on Wednesday night, Dec« iber 7 
William F. Byrnes directed the per 
formance. For the past year the vari- 
us members of the club have taken ac 
tive parts in one-act plays that have 
been staged in the auditorium of the 
“Two Hartfords.” 
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“Your PRESENTS will make us happy” || [ 


is the play on words headline of Alliance national advertis. 














Rogers Peet Co. Line oteiiaies Se ee ing for December. Two smirking, envious-eyed sneak thieves 
Taken by Stock Cos. New Symbol and Identification Section will look out of the page at thousands of complacent readers, 

sa of Manual Finds Favor With } : : " ces 
60 YEARS WITH RECIPROCALS Local Producers will remind them that their homes aren’t safe from pilfering 
Favorable reports are being received during the happy-go-lucky holiday season. The season when 


Principle of Reciprocity, Rather Than already by the National Automobile Un- 
Rate Question, Was Determin- derwriters Association to the new car 

ing Faster symbol and identification section sent to Insurance—is needed. Just in case! 

Acting upon the conviction that lines local agents for inclusion in their re- 
of business which operate for profit gional manuals. This new section sim- 
should cooperate with those which also plifies the checking of correct rates for “Ash th At: A t” To in 
ee oe po — fire, theft, collision and comprehensive J aad oumaed ae York 
Co. of New York, largest nation-wide coverages on automobiles. In detail it 


“latchkeys hang outside” the door, insurance—Alliance 


consider 














men’s retail clothing organization, has gives the motor and serial numbers of or nove 
been placed with stock insurance com- all types of cars together with factory in fact, 
panies after being with the Ernest W. advertised prices of new cars, in addition the inst 
Brown reciprocals for sixty years. The to symbols, and permits quick checking cial forr 
account was transferred on October 1, of statements contained in applications could b 
with the well-known New York insur- for insurance. budget. 
ance brokerage concern of Farjeon Bal- The new symbol and identification sec- secure | 
lin Co. handling the business. The tion was included earlier this year in the Superint 
Business Development Office cooperated country-wide manual distributed to com- ings wh 
with the brokers in securing this large panies, branch offices, general agents Fair, its 
line of fire insurance business for the and others supervising large territories. surance 
capital stock fire companies, Its value was soon appreciated and the from ch 
See Danger to Profit System authorities in Texas and then Louisiana a Histor 
The various reciprocal exchanges man- = 2 Be Be: sig ee THE ALLIANCE INSURANCE COM PANY tg 
aged by Ernest W. Brown, Inc, at- NA OU, A, decided to include it in all & larok 
torney-in-fact, carry the insurance for manuals, The new section was sent out OF PHILADELPHIA -sineend 
semanas ee ee _ early this week, the association having Head Office: 1600 Arch St., Philadelphia member 
mercantile houses and s > oO ese in- okie “se ere 
surers have been in business many years. ler a Rad om the Guts cn Ge New York Office: 99 John Street, N. Y. pee 
However, with the recent rather exten- a Chicago Office: 209 W. Jackson Boulevard presiden 
sive growth of cooperative selling and i Harold 
buying organizations throughout the Bennett Commends Florida San Francisco Office: 222 Sansome Street rae 
country, carrying with it a dangerous rie ; 
threat to the principle of a legitimat. Decision on Local Agents — 
profit, the management of Rogers Peet Des Moines, December 6.—Walter H. alt jas) 
Co. came to the conclusion that a real 3ennett, general counsel National Asso- of Hoe 


step he direction o yrotecting its jation of ce o S, 2 Oo M > mie | 
p in th irection of pr tin: that ciation of Insuran Agent talked t Commissioners to Seek Approval avents 


business, conducted upon the theory the Iowa Association of Insurance Agents lhaver, 


profit through the sale of clothing is in at a special meeting in Des Moines Mon- . . presiden 
keeping with the American system of day. He dis cussed the leading automobile Of Revised Fire Policy Next June satiation 





ing . . ‘lace its 
doing business, would be to place it finance companies, saying that this insur- F rey q : Se J : the fir 
insurance with strong companies con- ance business belongs to the American Des Moines, Dec. 7—The committee simplify and modernize forms now in brokers. 
dected under the profit, rather than non- Agency System. He commended a re- on standard fire insurance policy of the use; further age age the form an 
yront, system. Ce CISIO , > Florid: -eme “er as foster unanimity in the -veral States 
Those whi R P c cent decision by the Florida Supreme National Association of Insurance Com- ‘dened 7 i ie severe & = 
_ Those who contacted Rogers Peet Co. Court, holding that salaried employes of ual hich in Q S eliminate the restrictive clauses and re- This | 
for the st ck insurers pointed out that insurance companies may not be insur- ™SS!ONeTS, W uch in Quebec last pum- duce the unnecessary number of rider: insuranc 
the vast majority of buyers of Rogers ance agents. Mr. Bennett said that they ™er was instructed to continue in its and supplemental contracts now in ts World’s 
il : & Pal - . : ‘ “* a . . 4 - e 2 +s ‘ + y ( oO @ 
— “ clothing a con should not be doing the work of com- work of simplifying and modernizing the and give to the ae public a broader . appo 
ductec yuSinesses for yrront or were issjone 200 S : . - ue) Ing r it is irector, 

: Rg sce re missioned agents. policy and to report a definite form of ‘COMtract conti aining the coverage 

employed by such concerns. It was tte i i : reasonably entitled to believe the polic respond 
sa seaniaienatinis ; a Tey ERIN Sees revised policy, reported at the meeting ¢oniaine The eget eee te ne tas 
also emphasized that to support non rev y, contains. The policy continues to cot what hz 
profit operations through continuance of WILL OFFER FIREWORKS LAW here on Wednesday. This is the com- tain most of the provisions and condi- difficult 
purchase of insurance from non-profit Present indications are that the model mittee which has had numerous meetings tions which have been in force and ef- whether 
insurers was in reality acting to under- state fireworks law will be introduced at which revising the standard fire policy fect for a long number of years and through 
mine the success of their own clothing at the next session of the legislatures has been considered with prominent men which the committee considers inadvis- direct \ 
sales. ; in Arkansas, Calif rnia, Connecticut, Del- of the business appearing before the able to alter in view of the fact. that To aj 

[he question of rates was secondary, aware, Florida, Maine, Minnesota, Mis- committee at 80 Centre Street, New they have been the subject of judicia ing to s 
the determining factor in bringing this souri, New York, North Carolina, Penn- York City. The committee voted that determination in the various states for that Ne 
insurance into stock company ranks be-  sylvania, Rhode Island, Texas and West the revision worked out by a sub-com- such a long period of time. 20,000 1 
ing that American business organiza- Virginia. At its last meeting the Inter- mittee would be recommended to the Change in Insuring Clause insuran¢ 


ne ake: ; , ance br 
Principal change which has been matt to. all j 
in the revised form is found in the insur- ; 


tions of all types must buy, as well as national Association of Fire ee association for adoption at the June, 1939, 
sell, under the profit system if that adopted a resolution approving the N. F. meeting in San Francisco. The commit- 


system is to be preserved. The data  P. A. model state fireworks law and Nall. tee reported in part as follows: : This cl “ge Recent They at 
; ; ¢ clause. ange is designed t ; 
supplied by the Business Development ing on the state legislatures for its “Purpose of revision of the fire policy . os ‘ — oubl; . r — est nected \ 
} . ‘ P olve > . g . > Coverage P - 
Office, which has been of such con- adoption is to extend coverage given to insured; 5'V€ SE MISUTING Poole ene Cove eh industri 
is now receiving by the use of rider 


a plane 
seo , a : 
ind endorsements rather than by ecutives 


: asic contract. > bas mntract no . 

as most valuable in bringing home the St fo d ] Cc basic a act a ic TI nt = a It is « 
. ° ; 2¢ , 20 > pH 0S 

story of reciprocity, as well as insurance andar nsurance ompany a ee ee ee ee ee ere 

revision insures against fire, lightning onmnent 


security. _ _ af New York smoke, agi, ong explosion to a a be solic 


ited degree. 


structive assistance to agents and brok- 
ers for nearly three years, was regarded 











| i general practice is business 
Savings Banks Support Head Office: 80 John Street, New York sive such coverage by rider and endorse  Teelvagice 
o 6 . ; = ment and your committee recomment brokera: 
a of Fire Policy G. Z. Day, Vice-President C. L. Henry, Secretary that the poucy itself should contest” §  siderabi 


“The opinion has been expressed that 














The committee on insurance of the achie 
National eo ation of 9 some aaa Statement June 30, 1938 instead of amending the present form ge 
ay égnte > aoe CAPITAL . . . ° ° e ° ‘ ; $1,500,000.00 ire- extra it 
Banks this week wrote Insurance Super- 9 UU UU of fire policy, the rewriting of an entire ates h: 
; is week wi EUrenee wut PREMIUM RESERVE ‘ P ‘ ‘ : ‘ “ 1,556,345.63 1 This wes na 
‘nteadent fi Pink of New York ex- a7 IDs ly new policy should be undertaken. eA 
iiidiime tn support ‘hee we of ok an OTHER LIABILITIES . . ° ° 184,918.86 in the opinion of your committee, i “pee 
New York Pi sys sce rs idles *VOLUNTARY CONTINGENCY RESERVE ‘ ; js 51,352.27 impractical. Such procedure would te particip 
s W I St< Gal . iilS fall 4 OIC oy e 2 a E I : ‘ the iy Cup 
Robert B. McGaw, chairman of the com souken’ aaaaee peas i = long number of years ane * success 
mittee, asked that the National Associa- ‘ ‘ : ‘ y % ; 5a i i os possibility of its ever being accomplishe insuranc 
tion of Insurance Commissioners con- * Bonds and Stocks valued on New York Insurance Department Basis. 1s remote. a step | 
tinue its work of revision in order that + Voluntary Contingency Reserve to adjust Surplus to Market Valuation Basis. General Approval of Broader Form difficult 
insurance buyers may have a chance to Securities carried at $249,249.75 in the above stat are deposited in various States “The committee has now been pr diene an 
study the proposed revision and simpli- as required by law. tioning for three years and has give and wit 











cation of the fire form. EY (Continued on Page 32) 
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Insurin 
N. Y. WORLD'S FAIR, 1939 


By Harold Hyer 


Insurance Director of World’s Fair 


property and all New 
responsibility is a 


To insure all 
York World’s Fair 
considerable task involving the creation 
novel and new forms of insurance; 
in fact, it has necessary to ask 
the insurance fraternity to design spe- 
cial forms of coverage, the cost of which 
could be incorporated in our limited 
budget. It has also been essential to 
secure from Louis H. Pink, Insurance 
Superintendent of New York State, rul- 
ings which would absolve the World’s 
Fair, its insurance brokers and the in- 
surance companies undertaking our risks 
from charges of discrimination. 
Historically the World’s Fair’s insur- 
ance structures started with the appoint- 
ment of an advisory committee of which 
Harold V. Smith, president of the Home 


been 


Insurance Co., is chairman, the other 
members being John McGinley, vice- 
president of the Travelers; Hendon 


Chubb of Chubb & Son; Vincent Cullen, 
president of the National Surety Corp.; 
Harold Warner, United States manager 
ef the Royal - Liverpool Group, which 
group includes leading British companies 
both in the fire. inland marine and casu- 
alty insurance business; James J. Hoey 
of Hoey & Ellison, general insurance 
agents of New York City, and Lyman 
Thayer, at the time of his appointment 
president of the Insurance Brokers As- 
sociation of New York and a member of 
the firm of Brown, Crosby & Co., 
brokers, 
Placing of Coverage 

This committe reviewed the scope of 

insurance requirements for New York 
World’s Fair for several months prior 
to appointment of myself as insurance 
lirector, turned over to me various cor- 
respondence and nebulous plans, and 
what has proven to be one of our most 
dificult problems, i. e., decision as to 
whether our insurance should be placed 
through licensed insurance brokers or 
direct with the underwriters. 
_ To appreciate the importance attach- 
ing to such decision, it must be realized 
that New York State has issued over 
20,000 licenses for the conduct of an 
insurance brokerage business; that insur- 
ance brokers function as expert advisors 
to all industrial and business activity. 
They are intimately related to and con- 
nected with banks, trust companies, large 
industries and in the personal relation on 
a plane of friendship with business ex- 
ecutives, 

It is obvious that every person direct- 
ly or remotely connected with the devel- 
opment of New York World’s Fair would 
be solicited and pressed by personal and 
business contacts to favor the applica- 
tions of favored brokers, and as the 
brokerage commission could reach a con- 
siderable sum, selfish interest for the 
achievement of such earnings from the 
extra insurance which our activity cre- 
ates has induced applications in every 
conceivable form, 

It seemed unethical to eliminate from 
Participation in or contribution to our 
Success that considerable section of the 
Msurance business known as brokerage, 
a step excusable only because it was so 
difficult to select a broker, and after re- 
view and conference with fair executives 
and with the approval of our advisory 


committee, I personally assumed the re- 
sponsibility of broker selection. 
Contacts With Brokers 

I had received authorization from the 

Insurance Department to seek a special 

brokerage commission arrangement, and 

I then conferred with several hundred 

of the leading brokerage firms of New 








Brown, Crosby & Co., Inc., for fidelity 
and surety insurance, Johnson & Higgins 
for fire insurance, Marsh & McLennan 
for all casualty other than automobile 
insurance, the Rollins, Burdick, Hunter 
Co. for automobile insurance and Schiff 
Terhune & Co. all risk insurance needs; 
and Lyman E. Thayer as chairman and 


Business Systems and Insurance Building 





This building the New 
insurance companies, banks, credit 
firms. The structure ¢ 
Mall just North of the Them« 
space in addition to a 
construction is 


vers an acre 
Center. 
mated cost of $275,000. 
flowering crab-apple trees. 


York World’s Fair has erected to house exhibits of 

institutions and office equipment and supply 
and a quarter of ground on the Central 
It contains 26,022 square feet of exhibit 


restaurant seating 250 persons and concession booths. 


Esti- 


In the foreground is Rose Court with 


The Metropolitan Life has signed a contract for more 


than 4,000 square feet of space in the building for its exhibit. 


York, pointing out to them that World’s 
Fair could negotiate direct with under- 
writers because that which normally con- 
stitutes brokerage service was materi- 
ally constricted or minimized. Our risks 
starting from none and accruing from 
first—building construction, next—opera- 
tion of the Fair, and last—demolition, 
were begun under an arrangement which 
bronght into cooperative review every 
risk during and before construction by 
a special engineering service of the un- 
derwriters, This was coordinated with 
World's Fair engineering under the di- 
rection of General Manager Andrews 
and Chief Engineer Hogan, wherefor 
considerable of the engineering recom- 
mendations normally a part of broker- 
age service was eliminated. 

The leading brokers of this city were 
contacted and after review of the afore- 
mentioned acknowledged the propriety 
of such representation and by purchase 
of World’s Fair bonds and acceptance 
of a brokerage commission scale con- 
sistent with the service left for them 
to render, responded loyally as a contri- 
bution to World’s Fair success. Thus 
the selection of the following five brok- 
ers was simplified by decision to employ 
those firms whose size alone justified 
such sacrifice. Our executive committee 
then approved my recommendations of 


Henry W. Lowe, Lawrence Kennedy, 
James F. Brennan and William Schiff 
were individually selected to act as our 
insurance brokers’ advisory committee, 
each of their various firms servicing the 
branches of insurance listed. 
Insurance Advisory Council 

To achieve a broader relationship with 
brokerage our president, Grover A. 
Whalen, submitted by recommendation 
that we create an advisory council of 
insurance brokers to be available for the 
many problems which our activities will 
arouse in relationship with thousands of 
participants, exhibitors who erect their 
own structures, exhibitors in buildings 
which the Fair has erected and conces- 
sionaires. This insurance brokers’ advis 
ory council was approved by the board 
of directors upon Mr. Whalen’s recom- 
mendation and consists of the following: 

Flovd R, DuBois, Frank & DuBois, 90 
John Street, New York 


James B. Dunlaevy, president Dun 
laevy, Cleaves & Burnham, 76 Beaver 
Street, New York. 


William H. Edwards, Edwards & 
Booth, 110 William Street, New York 

Thomas F. Handy, Benedict & Bene- 
dict, 99 John Street, New York 

John T. Harrison, Flynn, Harrison & 
Conroy, 99 John Street, New York. 

\lexander Heid, president John <A 


Eckert & Co., 130 William Street, New 


York. 


Kipp, president DeLanoy, 
Inc., 33 Liberty Street, 


Reuben E. 
Kipp & Swan, 
New York, 

Julian Lucas, president Davis, Dorland 
& Co., 280 Broadway, New York. 

George F. McGuire, John C. Paige & 
Co., Inc., 115 Broadway, New York. 

Walter J. Mosenthal, president H. 
Mosenthal & Son, 1 Cedar Street, New 
York. 

Theodore M. Riehle, president John 
M. Riehle & Co., 225 West Thirty-fourth 
Street, New York. 

Clemans F. Schmitz, president Remsen 
Brokerage Co., Inc., 166 Remsen Street, 
Bri oklyn 

John T. Geery, Geery & Co., 120 Broad- 
way, New York. 

Carlton O. Pate, Pate & Robb, 90 John 
Street, New York. 

Henry Sobel, Henry Sobel & Co., 116 
John Street, New York 

S. Oakley Vander Poel, Vander Poel, 


Francis & Co., 111 John Street, New 
York. 
Louis J. Rice, secretary Hagedorn & 
Co., 60 Beaver Street, New York. 
Albert V. Crespi, Albert V. Crespi Co 


118 William Street, New York 


William J. Pedrick, 630 Fifth Avenue, 
New York. 

George W. Will, Stewart, Hencken & 
Will, Inc., 80 Maiden Lane, New York 

James F. Corroon, R, A. Corroon & 
Co., 92 William Street, New York. 

Mortimer L. Nathanson, N. L. Nathan- 
son & Co., 44 Court Street, Brooklyn 

George F. Sullivan, Taylor, Altemus & 
Sullivan, Inc., 247 Park Avenue, New 
York. 

Julius Cohen, Julius Cohen & Co., 175 


Fifth York 

\ movement initiated some years back 
by a group of Néw York City brokers 
to care for the insurance of public proj- 
ects has, during the Fair development, 
incorporated under the title Public Proj 
ects Brokerage Corporation, and they 
presented an appeal for World’s Fair 
employment of such service as our sole 
insurance broker. No single problem of 
our insurance responsibilities has occa 
sioned equal concern, It is proper for 
us to seek widest possible spread of any 
benefits accruing from Fair construction 
and operation and when this associatiot 
decided to clear its business through 
Davis, Dorland & Co., thus achieving a 
coordinated ipacity, it was de 
cided that any insurance which the Fait 
Corporation may direct for the benefit 
particularly of foreign participants, would 


Avenue, New 


service ¢y 


be placed through this organization of 
which George F. Sullivan is president, 
Mortimer L. Nathanson chairman, and 
Julius A. Cohen, vice-president 


Queens County Agents’ Committee 
The location of World's Fair 


in Queens 


County automatically invoked a furthet 
and definite problem because Queens 
County many insurance companies are 
represented by resident agents The 
Queens County Agents Association, of 
which George J. Campo is chairman, 


appealed to me for recognition and while 
helpless to negotiate through that me 
dium and compelled to refer Mr. Cam 
to their principal, the insurance compa 
(Continued on Page 22) 
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Donaldson Goes With 
Penn. Indemnity Cos. 

EXECUTIVE VICE-PRESIDENT 

A Former Commissioner of Keystone 


State and Present Company Offi- 
cial Makes Change This Month 


Thomas B. Donaldson has been eclect- 
ed executive vice-president of the Pent 
svlvania Indemnity Corp. and the Penn- 
svlvania Indemnity Fire, both of Phila 
delphia Mr. Donaldson is no vice- 
president of the Eagle Fire, Newark, 


DONALDSON 


THOMAS B 


N. J He will take up his duties some 
time this month 

Mr. Donaldson has nsuranc¢ 
for twenty-seven years and a company 
executive for fifteen years. He 1s known 
to insurance men in all parts of the 
United States and been a familiar 
ficure at meetings of insurance men for 
many years. Known as “Tom” to an un 


usually large number of personal Poriggssse 
and acquaintances, he is welcome nd 
popular at all gatherings of insurance 


people. He lives in Glen Ridge, N. J 

\ graduate of University of Pennsyl 
vania, he was secretary of the General 
\lumni Society of that college for 
eleven years and also manager of the 


Alumni Mag became connected 


azine. He 


vith insurance in 1911 when he was ap 
pointed a special deputy Insurance Com 
missioner of Pennsylvania in charge of 
liquidatior bankrupt companies In 
1919 he was appointed Insurance Com 
missioner, serving almost two years. His 
interest in the affairs of that organiza 


insurance 
popularity, 


tion, and in the welfare of 
generally, in addition to his 


resulted in him becoming president of 
that association in 1921. He then joined 
the Eagle Fire 

Hi vork in connection with defunct 
nsurance panies and associations has 
given him an extensive knowledge of in- 


surance organization operations and 
anagement. He is a strong believer in 
methods, looks with suspicion on 
reforms, and when he 
uight from the shoul 
| ( oO ! ration vith whicl 
he soon will become ctive de te most 
of their efforts to automobile business 
but are authorized to write other classes 
insurance, Their combined premiums 
$2,000,000 a veat 


sound 
many so called 


talks he does so 
co | 


are about 


HONOR BLEECKER STIRLING 


Ble | > I ha retired I 
ter forty-eight ve contint ( 
ce th tl Atlantic Mutt l, et 
f honor it a dinne 1 n f him | 
friends and ociat it the Commodore 
Hot t Thu evel Durin 
] ‘ ( ‘ f his associat ti 
the company he was engaged in lo 

rk, specializin in recent years in 

ral average adjustments. 
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ATTACKS STATE FUND PLAN 


Wisconsin Local Agent Tells County 
Officials of Drawbacks of Insuring 
With Government Agency 
Advisibility of p county fire and 


Wisconsin 


lacing 


tornado insurance with the 


Fire Fund in the future instead of with 
local underwriters is being studied by 
the Marathon County board’s public 


roperty committee. A discussion of this 
matter featured the recent 
meeting at Wausau, Wis., 


state 


board 


county 
at which rey 
resentatives of the fund and of th: 
cal agents presented their views. 
behalf of the state 


Appearing in fund 


was Myron Pugh, Madison, while Robert 
H. Helling spoke for Wausau and Mara- 
thon County agents. Pointing out that 
the state buildings in Madison alone are 


insured r $10,000,000 and that the state 


vanization’s fund would be wiped out 


by a catastrophe to those buildings, Hel! 
said that “if the state group’s funds 
were wiped out, the remaining clams 


would be — out of the general state 


fund.” Whil admitting that the state 
could unde asin policies at reduced pre 
miums, it is because it used state build- 
ings and had most of its overhead paid 
out of state funds, Helling said 
Attacking the fund as state compe 


tition with private enterprise, Hellin 


said that “the state has set up an in 
surance company to compete with p 
vate enterprise. If ~ state went int 
farming or operation of small bus‘ness 
places farmers oar corner merchant: 
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would be forced out of business and 


therefore would have a legitimate com- 
plaint. Insurance men find themselves 
in a similar position, in face of the 


state’s insurance organization. Insurance 
men in your community pay taxes, spend 
most of their incomes locally and are 
entitled to some consideration when the 
question of placing insurance arises,” he 
concluded, 


California Agents Set 
For Convention in 1939 
The Ca 


Insurance 


lifornia State Association of 
Agents will hold its next an- 


nual convention in Oakland November 
6, 7 and 1939. Committee chairmen 
for the year are these: 


Accident prevention, C. W. Carpenter, 
Petaluma; business development office, 
S. F. Hamm nd, Jr., for northern Cal 
ifornia and Harry Perk, Jr., for south- 
ern California; rural agents, J. Phie- 
len, Sacramento; finance, Neal Harris, 
Oakland; casualty, Harold G. McGee, 


Los Angeles; bulletin control, Herbert 
Clark, Alameda; educational, W. P. 
Welsh, Pasadena 


determined on an in- 
ram. It also was de- 
to sponsor the edu- 
through the 
University of 


The board has 
tensive safety prog 
termined to continue 
cational course conducted 
extension division of the 
California, and to have the educational 
committee prepare a course for men al- 
ready in the business. It also was voted 
to have fewer general sessions of the 
irganization and to divide them into sec- 
tional conferences to be held more fre- 
quently. 


CHRISTMAS SEALS 


help to protect your home and family 
from tuberculosis ... BUY and USE 


them on your Holiday mail 


The National, State and Local Tuberculosis Associations in the United Stater 
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Firewomen for London 
About 4,000 women 


rolled for the 
Service, more 


are being ep. 
London Auxiliary Fire 
than 900 having joined 
already. They will wear uniform 
Drivers will have a gabardine coat, 
tunic, trousers or skirts, Shoes, and 
cap with badge. Telephone Operator 
and clerks will be provided with tunie. 
skirt, shoes, and _cap with badge, 

ee, 


M. H. Neal 30 Years With 


Factory Insurance Agg’h 
M. H. Neal, field manager of the Fae- 


tory Insurance Association with head. 
quarters at the New York City brane! 

office, on December 1 completed thirt 
years of continuous service with the o; 

ganization. ‘ native of Collinsyil} 
Conn., he was graduated from the Wor. 
cester iautlente of Technology in 1997 
and joined the F. I. A. in the 
vear, 
main 


following 
For awhile he traveled out of the 


office in Hartford and then was 


transferred to New York where he has 
been stationed for more than twenty. 
five years. His first post with the FLA 


was inspector, Then he 
successively to engineer, 
and field manager. 


was advanced 
special agent 


Pittsburgh Insurance Day 


Is Set for February 13 
Charles H. Bokman has 


general chairman for the thirteenth an- 
nual Insurance Day ram at Pitts- 
burgh, to be held under the auspices of 
the Insurance Club of Pittsburgh on 
February 13, 1939. E. W. Murphy of 
the A. L. Patterson Agency and H. § 
Bepler, general agent of the Virginia 
Fire & Marine, are associate chairmen 
Mr. Bokman is associated with the New 
Amsterdam Casualty. 


been named 


pre Io 


Revised Dwelling House 


Form Issued in Chicago 


The Chicago Board of Underwriters 
has issued a revised dwelling house and 
private garage and barn form. It con- 
tains the following revisions: 

1. Detached private garages, private 
barns, sheds and outbuildings are cov- 
ered under the dwelling item to an ag- 
cregate extent of 5% of the insurance 
provided such detached buildings are not 
otherwise specifically covered. 

2. Pergolas, trellises and arbors are 
now covered under the dwelling item 
rather than under the outbuilding item 

3. The terms “windstorm insurance” 
has been substituted for the words “t 
nado insurance.” 

The form for property in and out of 
safes and vaults has also been reworded 
so the insured is not to be penalized 
if at the time of the loss he is carrying 
a higher percentage of stock in his safes 
and vaults than is stipulated 1 in the clause 


Accountants Ass’n to Hold 
Elections and Dinner Today 


The annual dinner, election of officers 
and entertainment of the Insurance Ac 
countants Association will be held this 


afternoon and this evening. The busi 
ness meeting is scheduled for 4 o’clock 
in the New York Board room, 85 John 
Street, New York City, at which there 
will be discussion of a paper on “Use 
of Abstract System in Fire Insurance, 
by A. A, Dahlberg, assistant treasurer, 
Sun Insurance Office. The election 


officers and two members of the exect- 
tive committee will follow after which 
the meeting will adjourn to the Hote 
Warwick, 65 West Fifty-fourth Street, 
for dinner and the entertainment 
MASS. F. & M. DIVIDEND 
Directors of the Massachusetts Fire 
& Marine have declared an extra dive 


dend of 50 cents a share on the common 


stock, payable December 15 to stock 0! 


record December 8. 
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Every owner of 
valuable jewelry needs 
the protection of 
an America Fore 


“All Risks” Jewelry 
policy. 


Are your clients 
covered ? 
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America Fore Insurance 
THE CONTINENTAL INSURANCE COMPANY 


and Indemnity Group 
NIAGARA FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FIRE INSURANCE COMPANY — THE FIDELITY AND CASUALTY COMPANY 


First AMERICAN FIRE INSURANCE COMPANY ‘AMERICA FORE’ ieee 
INSVRANCE 


Eighty Maiden Lane, \BRRSNM| New York,N.Y. 
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Fair 


(Continued from Page 19) 


identification 
Fair of our 
our directors 


nies, to achieve appropriate 
with New York World’s 
insurance hosts, I asked 
to approve an advisory committee of 
Queens County insurance agents. This 
committee was appointed and consists of 
the following They are available for 
our insurance department to consult with 
on any insurance question which involves 
consideration of territorial issues. 

Lloyd G. Brand, president E. V 
& Son, Inc., 191-22 Jamaica Avenue, 
lis, N. Y. 

George J. Campo, 
vard, Forest Hills, 
W. B. Dickinson, 
hurst, N. Y 

John J 
146-07 Tamaica 
J. Edward 
Burmeister, Inc., 
Jamaica, N. Y 
\. C. Haynes, 
gg ey mM, ws 
James Roe, Insurance Co. 
\merica, ‘~ East Destaumiel 
New York 

I feel for 
proudly assert the 
insurance is serviced 
eminent consultants. 


3rand 
Hol- 
108-18 Queens Boule 
N. Y. 

43-26 91st Place, Elm- 
Droesch, Droesch & Sons, Inc., 
Avenue, Jamaica, N, Y. 
Fries, president Fries & 
170-23 Jamaica Avenue, 
1931 Mott Fat 


Avenue, 


f North 
" Str et, 


summation that we can 
vast scope of our 
competently by 


Participants Free to Place Own 
Coverage 

\n important decision was made now 
to limit the placing of insurance by 
World’s Fair insurance department to 
such coverage as is essential for direct 
World’s Fair needs, a policy which leaves 
to all participants entire freedom of se- 
lection as to admitted insurance com- 
pany, insurance agent, insurance broker 
or other advisor, 

Having decided upon this important 
policy, having decided to sacrifice pos- 
sibly millions of savings, we insure onlv 
the buildings which we have erected 
and World’s Fair Corporation liabilities, 
a total of premium cost which I esti 
mate to be no more than 10% of the 
aggregate premium which has and will 
accrue from the insurance of part‘ci- 
pants’ property and insurance liability 

Our first step was to secure from Mr. 
Pink and his department head, particu- 


with Chubb & 


larly J. J. Magrath, now 

Son, and Joseph F. Collins, his suc- 
cessor, a ruling that New York World’s 
Fair insurance risk was to be classified 


as an “International Exposition.” Such 
classification could only be compared 
with any other international exposition 
held in New York State, accomplishing 
thus the elimination of any conflict with 
statute prohibiting discrimination 
Large Company Pool Formed 


As of August, 1937, when the adminis- 
tration building at Flushing was com- 
pleted, the need for fire insurance and 
the various other types of insurance 


insurance companies ac- 
crued, In the meantime under the direc- 
tion of our advisory committee and 
with the aid of Johnson & Higgins, our 
fire insurance brokers, a pool was formed 
including approximately 100 insurance 
companies which have agreed to insure 
all World’s Fair property at the Fair 
site. Each company participates and 
shares according to various percentages 
of their election, the percentage having 
been influenced by the annual premium 
volume in the territory or risk 


written by fire 


This insurance is written as what is 
called in insurance terminology a build- 
er’s risk, in reporting cover form. Sim- 
ply expressed the Fair Corporation re- 
ports to the pool the values which have 
accrued during the preceding month, and 
premium is computed and billed quar 


This form of fire insurance in- 
cluding tornado, explosion and other kin- 
dred lines is underwritten under a non- 
—— policy. It will be continued 
1 force as a builder’s risk until the Fair 
pete nm date, April 30, 1939. On that 
date a new form of coverage will be 
created, The form has not been 
decided upon 
advisory 


terly 


exact 


The committee, our depart- 


ment and our brokers are giving continu- 
ous study to available insurance forms 
including rental value and use and occu- 


pancy to be combined with or associated 
with primary value insurance on a de- 
preciating basis. The pool policy is 1s- 
sued through the Mortgage Insurance 
\ssociation and has been designed by 
a committee consisting of the following: 

W. F. Dooley, vice-president, Conti- 


nental; A. R. Phillips, vice-president 


| Insurance Director Hyer | 
| Harold Hyer, insurance director of | 
| the New York World’s Fair of 1939 
}and author of this comprehensive ar- 
[ticle on insuring the world’s fair 
| buildings, contents and third party 
| risks, has lone been one of the New 
| York City’s leading fire insurance ad- 
justers. He maintains his own adjust- 
line office at 111 John Street, New 
| York City, but now spends much of 


| his time at the fair grounds. Mr. 

. | 
| Hyver entered insurance with the loss 
|department of the Home of New 


| York in 1905, working under the late | 
| William N. Bament. Next he served | 
| with the Norwich Union as assistant | 
| to the general adjuster, J. J. Windle, | 
| later becoming general adjuster. Mr. | 
| Hyer left the Norwich Union to join | 


Mr. Windle as staff adjuster of the 


Southern Adjustment Bureau, travel- | 
| ing extensively throughout the S muth- | 
east. | 

In 1915 Mr. Hyer returned to New | 
York and linked up with William J. 
Greer. After a few vears with the 
General Adjustment Bureau he en- 
tered ed independent adjusting office 
of George R. Branson, later establish- 
ing his own office. Mr. Hyer esti- 
mates that the amount of insurance 


on New York City losses he has par- 
ticipated in as an adjuster foots up to 





ne arly $50,000,000. 
Great American; M. E. Sprague, secre- 
tary, Home; R. T, Stewart, secretary. 
North British & Mercantile; W. J. 
Reynolds, vice-president, Corroon & 
Reynolds, 

The companies named are the Aetna, 
American Equitable, Commercial Union 


Assurance, Continental, Firemen’s of 


Newark, Great American, Hartford Fire, 
Home, Insurance Co. of North America, 
Liverpool & London & Globe, North 


British & Mercantile, United States, And 
by inter-insurance agreement the pool is 
participated in by practically all stock 
companies. 

A Tribute to Five Leaders 

Particular mention is accorded Harold 
Smith, Harold Warner, James J. Hoey 
and Henry and Gerald Lowe for their 
constructive contributions to the achieve- 
ment of existing coverage at a cost com- 
mensurate with available budget and 
comprehensively covering all fire insur- 
ance insurable perils. 

Insurance coming within the charter 
provision of fire insurance companies for 
the operating period of the Fair is an 
important consideration for the immedi- 
ate future. Consistent economy as to 
cost is vital and we must now consider 
the Fair exposure to such perils with 
the yardstick of safety plans and devices 


which will be completely installed and 
operating on opening date. 
A safety council is now functioning 


under the chairmanship of Maxwell Har- 
vey, assistant to the vice-president and 
director of operations. This council con- 


sists of Inspector Sullivan, director of 
public safety; Chief Dougherty of the 
fire department; Col. Burnside Value, 


director of transportation; Dr. Hoguet, 
administrative assistant to our president, 
myself and Messrs. Major Roberts and 
Laneworthy of the chief engineer’s di- 
vision 
Fire Protection Service 

We have an organized police depart- 

ment which comes within the jurisdiction 


of Inspector Sullivan and Chief Sheri- 
dan, and, of course, a fire department 
under Chief Dougherty manned by New 
York City firemen under Battalion Chiefs 
Collins, Coffey and Sennett. We have 
contracted with the American District 
Telegraph Co., who have installed a pull- 
box manual alarm type of electric service 
outside of and inside buildings and in 
streets and avenues, coordinated with 
New York City fire department and re- 
porting through the A.D.T, central of- 
fice at Long Island City. In addition 
the Fair is installing in all its structures 
complete aero-automatic alarm and the 
watchman report stations of A.D.T. both 
of which services clear through their cen- 
tral office, Long Island City station. 

Safety program includes training of 
all Fair employes, fire, police, treasury 
division, porters, etc., so that a character 
of protection including every conceivable 
operation control and device will exist 
and be satisfactorily functioning on April 
30, 1939. 

We feel it is proper to assert that 
every conceivable preventive device with- 
in the ingenuity and experience of man- 
kind is being employed for the protec- 
tion of property, personnel and guests 
of New York World’s Fair 1939, Inc. 

Casualty Coverages 

The kind of insurance which costs by 
far the greater share of our total pre- 
mium is casualty insurance, known tech- 
nically as employers’ liability for work- 
men’s compensation, a statute require- 
ment in New York State, and to use the 
general term public liability and property 
damage. This department of our require- 
ments came within the scope of the ex- 
perience of John McGinley, vice-presi- 
dent of the Travelers. Lawrence Ken- 
nedy and Messrs. Geoghegan, Titus and 
Smith of Marsh & McLennan have stud- 
ied this major proportion of our insur- 
ance requirements for practically a year 
before the complete coverage was rec- 
ommended to and adopted by the board 
of directors. 

Coverage of public, products, profes- 
sional, contractual, contingent, false ar- 
rest and property damage liability has 
been assumed by the Travelers in a 
single contract, The Travelers has also 
undertaken the risk of our employers’ 


liability for workmen’s compensation. 
What is known as retrospective rat- 
ing, originating in Massachusetts as a 


legal basis for premium computation, was 


fortunately legalized by action of New 
York State legislature during our study 


and during our negotiation with the lead- 
ing casualty insurers of the world. It 
may be said that retrospective rating is 
the initial step towards that millenium 
intended to make available to each in- 
sured an insurance cost consistent with 
each risk’s experience, to make each in- 
sured pay his own way as a direct re- 
flection of management’s effort to pre- 
vent and minimize losses. 

The New York World’s Fair is a stu- 
pendous undertaking. It has been called 
the hundred and fifty million dollar fair. 
Thanks to the interest of business and 
industry a bond issue made possible its 
construction, management and operation, 
but though we deal in large sums of 
money, the relative burden of cost for 
the hundreds of departmental functions 
essential to successful conduct suggests 
that there must be some budget regula- 
tion. And when the average business 
man gets down to the last item of his 
overhead, i. e., insurance, that particular 
department burden becomes increasingly 
unpopular as the ratio expands. 

Self Insurance Turned Down 

We have had the benefit of some prece- 
dents, specifically the insurance experi- 
ence and cost of the Century of Prog- 
ress. It was inevitable that those within 
our organization who had lived with and 
through the Century of Progress or other 
international or national expositions, par- 
ticularly Mr. McCaffery, our technical 
director, should seek from the directors 
consideration of a program of self in- 
surance. Because funds were available 
for ear-marking to be held in the treas- 
ury as a reserve from which all losses 
could be paid, the question as to whether 
it would be most economical for us to 





HAROLD 


HYER 


self insure was properly studied. The 
election to insure, after careful study, 
was prompted by the desire of our board 
of directors to include the insurance 
business within those prospective profits 
which the business and industry of 
Greater New York visions from the at- 
tendance of possibly fifty million extra 
visitors to the metropolis. 

But buying this insurance meant for 
management of the Fair corporation an 
appropriation in premium cost measur- 
able by the yardstick of estimated self 
insurance cost. To achieve what may be 
termed a cost-plus basis has invoked an 
extreme strain upon the ingenuity and 
talent of the casualty underwriters, brok- 
ers and our insurance department. 

What we did in principle was to write 
out a specification incorporating as a 
fundamental the requirement that any 


quotation must incorporate a_cost-plus 
principle, basically the principle of ret- 
rospective rating. 


Most of the leading casualty insurance 
companies of the world, stock, mutual 
and reciprocals, were invited to compete, 
the plans of the Travelers, Indemnity 
Insurance Co. of North America and 
Fidelity & Casualty being found upon 
study and review to mect these specifica- 
tions. 

I wish to emphasize the constructive 
contributions of those underwriters, par- 
ticularly John E. Gossett and George 
McGrath of the Travelers and Henry H 


Reed and Franklin Vanderbilt of th 
North America, as well as Frank A 
Christensen and other officials of th 


Fidelity & Casualty. A: sub-committee 
of our advisory committee, Messrs. Me- 
Ginley and Hoey with Lawrence Ken- 
nedy have joined with me in responsi- 
bility for the recommendation adopted 
by the board of directors for selection 
of the Travelers program. 
Workmen’s Compensation 

The employers’ liability for workmen's 
compensation insurance has been issued 
in a form approved by Deputy Superin- 
tendent Collins and Mr. Pink of the De- 
partment and conforms to the latest stat- 
utory requirements. All other forms ol 
World’s Fair responsibility are collec- 
tively covered in a policy the premium 
cost of which approaches cost-plus as 
closely as sound underwriting principles 
can be adapted to so huge an exposure 

The regulation of commissions for 
brokers, the regulation of overhead 
charges or acquisition cost factors, all 
of which have been actuarially reviewed, 


criticized, revamped and approved. con- 
stitute a special form of contract incor- 
porating new features but essentially 
available only to a risk classified as an 
international exposition, This program 
attached as of January 1. 1938. It 1s 
non-cancellable. The exniration date 1s 
six months after the official closing © 
the New York World’s Fair. 


Automobile Coverage _ 
We have already built up a_ sizeable 
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insurance coverage. 
This sounds simple. J venture to point 
out, however, that there are elements 
World’s Fair activities such as for 
the motorcade designed for the 
instance me . ; 
pre-fair exhibit which occurred April 30, 
1938, involving the use of a vast number 

f floats and particularly forty-eight au- 
tomobiles which after review at the Fair 
site left for a publicized tour in each 
state of the union, creating novelties not 
normally met in the insurance business. 

Messrs. Brennan and Hubble of the 
Rollins, 3urdick, Hunter Co, have sus- 
tained this test admirably. They have 
cared for such problems as the decision 
regarding whether “derricks, steam shov- 
els, bulldozers, etc., constitute a liability 
exposure to be covered under automobile 
ir general liability insurance, with forti- 
inde and satisfaction. The end is not 
vet. I feel that insurance of such risks 
as expose the operation of our own auto 
motive equipment and that of our thou- 
sands of personnel is a man-sized job 
being adequately cared for by Messrs. 
Rollins, Burdick and Hunter under the 
ouidance of our advisory committee, par- 
ticularly Mr. Hoey, 

Bonding 

One of the problems coming within the 
iwrisdiction of Brown, Crosby & Co. is 
bonding and insurance of World’s Fair 
responsibility for the conduct of a free 
port into which foreign exhibitors may 
bring materials for buildings and every 
‘onceivable object for exhibit, free of 
jutv. We have, of course, furnished the 
U. S. Government with an appropriate 
bond. We have had to consider the 
lisappearance or consumption of such 
properties, for instance millions of value 
in jewels which it is planned to exhibit at 
the Fair. It will strain all available un- 
lerwriting facilities of the world to care 
for the stupendous risks arising from 
the operation of this international expo- 
sition. 

Recently we have considered a form of 
insurance protecting World’s Fair against 
the loss of gate receipts cash, particularly 
luring days when it is estimated the at- 
tendance may approximate a million visi- 
tors. Some public understanding of the 
( of the demands being made upon 
s3rown, Crosby & Co. in these circum- 
stances is thus self evident. I cannot 
ak too highly of the operation of our 
fidelity and surety brokers, under the 
assisting jurisdiction of Vincent Cullen 
and Lyman Thayer. 

All Risks and Fine Arts 

When we attempt to summarize the 
activities of Schiff, “erhune & Co. we 
face a pretty broad «epartment of insur- 
ance. Inland marine or all risk cover- 
age and the insurance of fine arts when 
considered in relation to the potentiali- 
ties of exposure at an international ex- 
position, immediately create a vision pos- 
sibly beyond the insurance capacity of 
the world to undertake, Thus far we 
have separated into this department the 
sculptures and mirals. We have also 
departnientalized the insurance of special 
exhibits having to do with such widely 
diverse problems as a fashion exhibit 
in the rotunda of the administration 
building and World’s Fair models dis- 
tributed throughout the entire nation 

Recently it was necessary for us to 
create coverage for a contemporary art 
exhibit for which a building is in proc- 
construction. The insurance of 
the tools and equipment belonging to 
our board of design and used for the 
installation or maintenance of promo- 
tional work, including the entire scope 
of an advertising program of vast pro- 
portions, comes automatically into the 
all risk insurance department. William 
Schiff and Dave Sheckley of that firm 
have been constantly alert for us to 
consult with as the ramifications of in- 
surance need arise, but fortunately for 
the Fair Corporation and for its insur- 
ance director, we have that incomparable 
personality, Hendon Chubb, to funda- 
mentally share this department burden. 

Exhibitors and Concessionaires 

t is possible to conclude that the 
smaller task of insuring World’s Fair 
direct needs is sufficiently diverse and 


automobile “fleet 


of 





ess of 








Day and Night Mural 


r 





a 


2 


Murals, some of 
World’s Fair 1939. 





huge expanse, will 


play a prominent part in the 
Day and Night are depicted in two interesting murals on the 


on Insurance Building 





New York 


Business Systems and Insurance Building. The full scheme calls for a sun dial 
placed against the columns forming an arcade between the murals. The latter 
are the work of Dunbar Beck \bove is shown Day, with Night vanishing as 
the sun mounts on hich. Day is shown in vivid gold leaf. The figures of Nicht 
are blue and red-brown, by a special rubber paint that withstands exposure. 


broad in scope to tax the ingenuity and 
capacity of a considerable part of the 
insurance business, but actually the re- 
sponsibility falling upon management of 
the Fair Corporation, and insurance is 
but a small part of this responsibility, 
extends with much greater scope and 
weight into our relationship with thou- 
of participants ranging from the 
Empire of Great Britain to the humble 
exhibitor with a cigar stand, each of 
whom seeks from us interpretation of 
the rules and regulations we have de- 
signed, 

Take one problem as an example— 
concessionnaires are required to insure 
for themselves and for New York 
World’s Fair as beneficiary assured, their 
investment in building, equipment and 
stock. They are required to carry work- 
men’s compensation, This, of course, is 
a statutory requirement. They are re- 
quired to furnish the Fair Corporation 
with owners’ protective liability policy 
during construction and demolition and 
with owners, landlords and tenants lia- 
bility insurance during operations; also 
property damage liability insurance, and 
if they operate automobiles, adequate 
protection of the Fair’s exposure to lia- 
bility from such operation. If they sell 
or distribute any product for human 
consumption, products liability insurance 
is required. 


sands 


Insurance as a Cost Factor 


\ group competes for a license to 
operate some apparatus in the amuse- 
ment area. This is a concession. The 
director of revenue control, Mr. Gates, 


must recommend to management that 
share of gate receipts which the World’s 
Fair shall retain and to determine such 
share he must competently measure the 
concessionaire’s operating cost. The cost 
of the insurance which we require be- 
comes one of the major elements which 


he must consider for his decision and 
recommendation. 
Our director of exhibits and conces- 


sions, Mr. Mermey, the official who sells 
space, etc., is likewise essentially con- 
cerned with the concessionaires’ and ex- 
hibitors’ cost of operation, so that both 
of these department heads appeal to the 
insurance department for effort in the 
interest of our participants towards such 
regulation of insurance costs as will make 
that factor a contribution to the success 
of the concessionaire or exhibitor and 


primarily, of course, to the success of 
New York World’s Fair. This has bur- 
dened our department with a proper ef- 
fort to minimize or regulate the premium 
rate for insurance of all such risks and 
it is indeed pleasant to record that the 
underwriting fraternity has extended 
every possible courtesy and aid as their 
contribution to the general 

During construction every contractor 
to whom the building of a Fair struc- 
ture was awarded is required to furnish 
us with owners’ protective liability in- 
surance. The factor of insurance cost is 
obviously a part of World’s Fair cost 
and consistently it is the obligation of 
the insurance department to seek every 
reachable proper economy therein. Thus 
it may be said of this resumé that the 
insidious tentacles of the insurance octo- 
pus extend into every activity both of 
the Fair Corporation and of the thou- 
sands of participants, and that conse- 
quently to care for the insurance need 
of the Fair’s direct risk exposure is but 
a relatively small part of this depart- 
ment’s operations, 


Lot rd. 


Accident Prevention 

What we have termed fire protection 
functions far more efficiently and impor- 
tantly to provide for the prevention of 
accident. Careful studies of the flow of 
traffic, afoot, by bus, automobile, bicycle, 
rickshaw or taxi have been taken into 
consideration Automatic devices, such 
as the A.D.T. equipment, manual plan- 
ning such as that designed for police 
department and by Dr. Hoguet for first 
aid and by treasury division in the train- 
ing of its vast personnel, is designed 
to prevent accident, These are but a 
part of what the operation of an Inter- 
national Exposition create in responsi- 
bilities for the protection of property 
and persons. All of which have now 
been concentrated into the responsibil- 
ity of the safety council. Recently fire 
drills were inaugurated and while these 
are only experimental, they are designe: 
for basis of such organization as must 
efficiently function during the opera- 
tions period. 

The insurance department is but a part 
of our treasury division. Mr. Pope, our 
treasurer and director, and Mr. Pach, 
our financial director, have been continu- 
ously contributing to the insurance pro- 
cram and to their efficient supervision 

(Continued from Page 24) 
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Forty Years in Insurance 


RAYMOND F 


RIEDER 


Born in Paterson, N. J., and educated 
in the public schools of New York City 
and at the City College of New York, 
Kaymond EF. Rieder, Aimerica Fore sec 
retary, entered insurance with the Con 
tinental in 1898 as a file boy. His fortieth 
anniversary in insurance was celebrated 
last week with a dinner at the Newark 
Athletic Club. 

During his early years Mr, Rieder 
worked through practically every de- 
partment at the home office including 
underwriting, loss work, accounting and 
local. For a year he inspected New 
York City business and then worked as 
an inspector in New York State. He 
was afterward appointed Continental 
pecial agent for southern New Jersey 
and then for northern New Jersey. 

In 1927 he was made New Jersey state 
agent for all of the fire companies of 
the America Fore Group and came to 
the home office in June, 1928, as agency 
superintendent. In May, 1932, he was 
advanced to assistant secretary and in 
February, 1935, made secretary. 

Mr. Rieder collects old fire marks as 
a hobby. One wall of his office is almost 
completely lined with these, each mount- 
ed on a natural wood plaque base. The 
whole makes a most attractive sight and 
is always studied closely by every visitor. 
He is a resident of Summit, N. J. 


a a Densidont Of 
Western Hail Association 


J. H. Macfarlane, America Fore, was 
re-elected president of the Western Hail 
& Adjustment Association at the annual 
meeting held at Chicago on Monday. 
Re-elected also were L. J. Braddock, 
Insurance Co. of North America, as vice- 
nresident, and H. W. Chesley, Western 
Underwriters Association, as assistant 
secretary. E. G. Fraser, Springfield F. 
& M., was elected secretary and treas- 


The association accepted the advisory 
committee’s report on rates and forms. 
No changes were made in either of 
the sc 

Mr Macfarlane’s report to the asso- 
ciation showed this to have been the 
vear of heaviest losses since 1928. Lia- 
bilities for the vear are $113,680,272 as 
against $103,265,830 in 1937. Total pre- 
miums for the vear are $5,599,050 com 
pared to $4,280,202. Total losses paid 
have been $4,331,044 as against $1,768,823 
n 1937. The loss ratio for 1938 is 77.3%, 
which compared with the 1937 ratio of 
11.3% 


The Excelsior of Syracuse, N. Y., an- 
nounces to agents in New Jersey, east- 
ern Pennsylvania and southeastern New 
York that Richard A. Leiby of Bath, Pa., 
has been appointed special agent, suc- 
ceeding Gordon Cuyler. Mr, Leiby has 
been a local agent in Bath for the last 
, associated with his father. 
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Pearl American Group 
Western Dep’t Changes 

AGENTS TO REPORT TO N. 2 

Fred Krueger ont Ten Departments to 


Be Located Here; Cook County 
Set-Up Unchanged 





. ome Pearl American Group announce 
forthcoming changes on or about the 
first of the year in connection with the 
Western department office at Chicago 
Agencies outside of Cook County and 
iunmediate environs will thereafter re- 
port to New York instead of to Chicago, 
The change will embrace the Pearl 
American agencies of Minnesota, Da- 
kotas, Wisconsin, Michigan, Indiana and 
Illinois excepting as noted. 

There will be no change as to the 
brokerage department, which will remain 
under the direction of John Gardner at 
Chicago. The Cook County and subur- 
ban business will continue to be han- 
dled as at present. Assistant Manager 
Fred Krueger and the underwriting and 
accounting departments operating the 
outside territory will henceforth be lo- 
cated at the New York office at 80 John 
Street. 

These changes will in no way affect 
the present operations of the immediate 
Chicago district and will result in more 
efficient operation of the outside terri- 
tory. The Pearl American management 
emphasize the fact that continued shrink- 
age of territorial boundaries, as reflected 
by modern means of communication and 
travel, dictates the wisdom of _ this 
change. 

9 . 
World’s Fair 
(Continued from Page 23) 
and constructive criticism we Owe much 
of the achievement which we _ technical 
employes have designed. 

The heaviest burden naturally falls 
upon the executives, Mr. Whalen and 
the board and in no department has this 
responsibility been more exhausting than 
in a department’s activities, so inter- 
woven as insurance must be with all 
other department development. 

\li participants desiring to erect a 
building or other structure on the Fair 
site are required to file with the Insur- 
ance Department an owner’s protective 
liability insurance policy written in the 
name of the Fair Corporation only, with 
public liability limitations of not less 
than $100,000 for one person and _ not 
less than $300,000 for any one accident, 
without limitations as to the number of 
persons or accidents, and with property 
damage liability insurance limitations of 
not less than $10,000 for one accident and 
$25,000 aggregate, 

Concessionnaires are required to main- 
tain at their own cost insurance cover- 
ing at least 80% of the actual value of 
their property, against loss by fire and 
the additional hazards specified in a 
standard form of “supplemented con- 
tract” ordinarily attached to fire insur- 
ance policies by insurance companies Op- 
erating in New York State. 


EMPLOYERS’ FIRE STATE AGENT 

Edward C. Stone, president of the 
Employers’ Fire of Boston, announces 
the appointment of Archie L. Hatch as 
state agent for the company in IIlinols 
with headquarters in the Insurance Ex- 
change Building, Chicago. Mr. Hatch 
started in the insurance business with 
the Security. He joined the Employers’ 
Fire in 1921 and after seven years in the 
home office was transferred to the New 
York branch office. He left that position 
in 1931 to become state agent for the 
Union of Canton, in which capacity he 
traveled Illinois and several other mid- 
Western states. 





LEO BLATT IN NEW QUARTERS 
Leo Blatt, New York City insurance 
broker, announces the removal of his 
office to the Park-Murray Building, 9-15 
Park Place. 
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I, THE Merrimac Valley at East Haverhill, Massachusetts, 
there stands an old seventeenth century house. More than 
two hundred and fifty years ago its staunch hand-hewn, 
fifteen-inch beams, which have weathered the ravages of 
New England's rough winters since the days of King Philip, 
were raised into place by a sturdy Quaker named Whittier. 
He was the great-great-grandfather of John Greenleaf 
Whittier, America’s beloved poet, who was born in the 
gray, weather-beaten structure on December 17, 1807. 
It was here that the poet lived during his childhood, work- 
ing as a ‘barefoot boy with cheek of tan” on his father’s 
farm, attending the district school and, a few years later, 
contributing his earliest poems to neighboring newspapers. 
Beyond the little entry there is a small steep staircase, 
the poet's study on the right, 
and —on the opposite side — 


visioned “‘the winter’s evening scene,’ ‘the rude furnished 
room, and other features that culminated in the birth of 
his famous “Snow Bound.” 

When anew academy was opened at Haverhill, the Haver- 
hill newspaper provided young Whittier with a home, that 
he might attend the institution. Having no funds with which 
to pay his tuition, he learned to make slippers and through 
their sale contrived to pay his expenses at the academy. 

The old house at East Haverhill was purchased by James 
H. Carleton soon after the poet's death in1892 and was later 
transferred to a Board of Trustees composed of members 
of the Whittier Club of Haverhill with the understanding 
that the building and grounds were to be restored to their 
original condition and thrown open to any visitor who might 

wish to make a pilgrimage to 
the scene of “Snow Bound.” 


the room where he was born. i, H () \ | INSU RANCE The Home, through its agents and 
It was in the kitchen, the 1é = COM PANY brokers, is America's leading insur- 


largest and most important 
room inthe house, that Whittier 


NEW YORK 


ance protector of American Homes 
and the Homes of American Industry. 
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Townsend President Of 
Rochester, N. Y., Board 

S. P. CONNOR VICE-PRESIDENT 

Robert M. Markin and Louis Hawes 


Continue as Treasurer and Secre- 
tary Respectively 


Fred W. Townsend was elected presi- 
dent of the Underwriters Board of Roch- 
ester, N. Y., and Samuel P. Connor was 


elected vice-president at the annual elec- 
tion held on Monday. Other officers re- 
Robert M. Markin, 


elected were treas- 
urer, for the sixth consecutive term, and 
louis Hawes, secretary, for the thir- 
teenth consecutive term. 


Mr. Townsend was born in Dresden, 
N. Y., in 1874, going to Rochester in 
1894 to attend the Rochester Business 
Institute. He was formerly with the Kee 
Lox Co. following graduation from the 
Rochester Business Institute, and for 
three vears ending in 1912 was treasurer 
of the Brighton Place Dairy Co. He 
then entered the general insurance busi- 
ness for himself and established his own 
wency, completing twenty-six years in 
the business this year 

Mr. Connor was graduated from An- 
and Yale, « if 1928, and became 
special agent for the N After 


dover ‘lass « 


iagara Fire 


nine months with that company he be 
came special agent for New York State 
for the Continental, which position he 
held until January 1, 1936, when he be 
came associated with Gilbert T. Amsden, 
forming the agency of Amsden-Connor, 
Inc., of which he is vice-president and 


secretary. He is 32 years of age and 


one of the leading general agents of 
hkochester. 
Directors 

Newly elected directors in Class 1 were 
Chester C. Champion, James H. Farrell 
ind Thomas A. Sharp, re-elected; Class 
2, Albert J. Lochte; Class 3, Alfred H. 
Lord, Honeoye Falls, N. Y.. and Class 
4, De ahd W. Saunders. The Class 1 
lirectors serve for three years and the 
others elected directors for one year 
each 

Directors holding over are Roy A. Duf 


president; Walter Dutton, 
Arthur L. Griffth, 
Harold A. Pye and 


fus, retiring 
Follett L. Greeno, 
Robert M. Markin, 
Mr. Townsend. 
The board membership was reported 
as 240 of all classes, one of the larcest 
of its kind in the United States. The 
Rochester Board has long been known 
strong stock board, its rules 


as a pro- 
hibiting me Be rs from writing or placing 
mutual or cut-rate insurance 

It was decided to hold the January 
board meeting for installation of newly 
elected officers and directors at the 
Rochester Club Thursday evening, Janu- 
ary 12, 1939, this being a dinner meeting 
for receiving reports of retiring officers 


ind committee chairmen and outlining 


plans for 1939 


BREWSTER-BADEAU & CO. ELECT 

John Whittet has been elected a direc 
tor of Brewster-Badeau & Co., Inc., New 
York insurance brokers, to fill the unex 
pired term caused by the death of J. N. 
S. Brewster, Jr. The following officers 
vere also elected: president, Carroll 
president and _ treasurer, 
Brady; vice-president and 


John Whittet. 


Badeau: vice- 


Terence C 


secre i 


MICHIGAN LICENSING STUDIED 
Act for Qualifying Agents Has Been 
Beneficial But Has also Developed 
Some Weak Points 
Departmental influence will be exerted 
at the 1938 Michigan legislative session 
toward obtaining amendments to the 
agents’ qualifications law, Department 
officials and leaders of organized agents 
agree that the law has been generally 
beneficial but a number of flaws have 
developed in the measure which need 

correction, 

Seth Burwell, head of the Depart- 
ment’s licensing division, has pointed out 
some of the weaknesses in the present 
law. Its phraseology, in spots, is am- 
biguous, Mr. Burwell says, and clarify- 
ing and simplifying amendments are 
needed in several parts of the statute. 
The law is intended to give the Depart- 
ment power to examine for qualifica- 
tions every new applicant for a fire or 
casualty agent’s or solicitor’s lIcense, 
if the applicant resides in an incorporat- 
ed city or village. It does not appear 
clear, however, whether the Department 
could force an individual applicant to 
submit to exam‘nation more than once. 
Thus an applicant could write an exami- 
nation based on a request for a license 


to write automobile insuranc> and, if 
successful, could obtain a fire-writing 
license subsequently without further 


examination. 


The blanket 


provision in the act for 


relicensing of former holders of agents’ 
licenses without submiss‘on to t st ¢s 
also both unfair and weakening to the 


purpose of the act. 


CHICAGO BROKERS CHAIRMEN 
Insurance 
this 


Committee chairmen for the 
Brokers ae of Illinois are 
week announced as follows: 

W. J. Robbins, ‘acquisition 
H. Anderson, compensation; 
Seaverns, Jr., conservation; 


costs; G. 
George A. 
Frank P. 


Lavin, executive committee; Clark E. 
Nolan, general committee; Thomas F. 
Coleman, grievances; Gail Reed, legisla- 
tion; Paul W. Peterson, life insurance; 
Milton A. Meyers, constitution and by- 
laws; Milton A. Meyers, maintenance; 
Max A. Goldstein, membership; Joseph 


Schwartz, music and entertainment; A. 
W. Ormiston, National Association; H. 
H. Holcomb, professional standards; A. 
T. Graham, publicity; Charles S. Prince, 
direct writing and unfair practices, and 
C. M. Varde, public relations. 


INDEPENDENT BROKERS’ DINNER 

The Independent Brokers Association 
of Brooklyn is proceed'ng with plans 
for its thirteenth annual dinner to be 
held at the Park Manor on Tuesday 
evening, January 31, 1939. Moe Werbe- 








lovsky is chairman of the dinner com- 
mittee with Philip Allen secretary and 
\ J. Fryburg treasurer. Reservations 


dinner, which are $5 each, may 
from the chairman at 50 
Brooklyn. 


for the 
be obtained 
Court Street, 


HUDSON COUNTY XMAS PARTY 
The Underwriters Association of Hud- 
son County, N. J. will hold its Christ- 
mas party next Tuesday evening. De- 
cember 13, at the Top Hat in Union 
City. The Insurance Women of New 
Jersey will also attend. The program 
and entertainment committee is headed 
by Charles F. Burke, 








EXPERIENCED fire underwriter with capabilities of Chief Under. 
writer and Chief Clerk wanted by smaller fire insurance company 
with Home Office in city of over 400,000. 

Box 1343, The Eastern Underwriter, 94 Fulton Street, New York. 


ee 








Pa. Agents Not Backing 


Candidate for Commissioner 


The Pennsylvania Association of In- 
Agents, through its 
manager, Frank D. Moses of Harrisburg, 
announces that it is not committed to or 
backing any particular candidate for the 
post of Insurance Commissioner of Penn- 
sylvania. Statements have appeared that 
the association was promoting the in- 
terests of certain individuals. 

“We are deeply interested,” says Mr. 
Moses, “in having a man of ability, in- 
tegrity and experience appointed Insur- 
ance Commissioner and are in hopes the 
entire personnel of the Department may 
be a credit to the new administration 
and the insurance business. But we are 
carefully avoiding the promotion of any 
candidate for office at this time.” 


surance secretary- 


Minnesota Rents May 
Adopt In-and-Out Rule 


Adoption of an “in-and-out rule” is 
being considered by the 
mittee of the Minnesota Association of 
Insurance Agents. As it is now about 
6% of its members are subject to such 
a rule in their local boards but the terms 
vary. The plan is to take the best fea- 
tures of the local board rules and work 
them into a state rule that will be satis- 
iactory to all interests. 


executive com- 


Suburban Rates Reduced 
with acticn taken a few 
weeks ago by the New York Fire Insur- 
ance Exchange, the Suburban Division 
announces that apartment dwellings and 
stores -and-apartments in Bronx and 
Queens Counties, except the Rockaway 
area, will no longer be spec‘fically rated 
for area if the ground area exceeds 20,- 
000 square feet, and such risks will be- 
come subject to the minimum rates for 
their respective classes. 
Specific rates applying 


Confo. m'ng 


to risks affected 


by this change will be withdrawn from 
card and book tariffs at an early date, 
effective as of September 1, and when 


published notice 
“istered brokers 
taken 


the withdrawals are 
thereof will be sent to reg 
and agents. Similar action will be 
in the case of specifically rated apart- 
ment pe Ts in the County of Rich- 
mond. Reductions are not permitted on 
policies in effect prior to September 1, 
and no cancelation of such policies to 
take advantage of the et te is pet 
mitted unless the insurance is rewritten 
from the same date as the cancelation 
and placed with the same company for 
an equal or larger amount and for a 
term equal to or longer than the original 
term of the canceled policy, or for such 
a period of time as will consume the 
premium reduction on a basis pro rata of 
the original term. 


TO MEET AT BRETTON WOODS 
The New England 
surance Agents have 


Associations of In- 
scheduled their 


1939 Summer meeting for July 5-7 at 
the Mount Washington Hotel, Bretton 
Woods, N. H. This annual gathering 


has been held at the hotel several 


times in years past. 


same 


EUGENE REINECKE DIES 


Eugene Reinecke, prominent in Buffalo 
fire insurance business for thirty-five 
years, died of a heart attack recently. 


Member of an old Buffalo family, he 
was associated with Ludaescher & Rein- 
ecke, insurance firm, until his retirement 
several years ago. 





Winners in New York 
Bridge League Games 


The fifth tournament of the New York 
Insucance Bridge League was held De- 
cember 1. Those finishing first, second 
and third in the respective sections of 
play being as follows: 

Section 1. First, James x Browne and 
Henry Alcabes, New York underwriters: 
second, J. J. Smick, National Council 
and M., Kormes, State Fund; third, R' 

Kearney, Sun Indemnity, J. Kraemer 
Muller-Kraemer, Ine. ‘ 

Section 2. Tied for first, C. Graham 
and M, Pitkin, State Fund, and Walter 
Smith and Arthur Ruth of Marsh & Me- 
Lennan. Tied for third, C. G. Roth and 
B. W. Fisk, National Surety, and G. A 
Oliver, Retail Credit Co., and Harry 
Lees, U. S. F. & G. The next tourna- 
ment will be held December 15. 


Milwaukee Board to Mark 
75th Anniversary Jan. 16 


Monday evening, January 16, has been 
announced as the date for the celebra- 
tion of the Milwaukee Board of Fire 
Underwriters’ seventy-fifth anniversary, 


by A. S. Walish, Chris. Schroeder & Son 


agency, general chairman.  Entertain- 
ment will include a dinner party, dane- 
ing and guest speakers. Assisting Mr 


Walish are the 
chairmen: Elson Weil, 
Clayton, finance and entertainment: 
Monroe Porth, speakers; Ralph Martin, 
arrangements; Harold Smith, publicity; 
L. C. Hilgemann, anniversary prov:am 
onl entertainment; Frederick Kasten, 
c'sualty committee; H. L. Baron, local 
ticket sale; R. FE. Brandenburg, local! 


following committe 


dinner: a. 8 


companies: R. J. Schauer. county acven- 
ces: William Stein, solicitors; William 
Koch, board history, and Mrs. Ot 
Braun, ladies. A general invitation is 
being extended to western department 


managers, company executives and field 
representatives, as well as to other state 
insurance organizations, 


FLORIDA AGENCY LAW UPHELD 
The Florida Supreme Court has estab- 
lished the validity of the agency quali- 
fication law provision that fire and casu- 
alty business must be written by resident 
igents compensated by commissions and 
not by salaried employes of insuring or- 
ganizations. The law was attacked by a 
number of mutuals seeking to accept 
business from their salaried forces, The 
opinion, written by Chief Justice Terrell, 
sees no constitutional conflict in the law 
and no reason why the limitations can 
not apply as set out in the act. The 
ruling of the tribunal was unanimous. 
N. Y. BOARD XMAS WARNING 
Superintendent William B. White of 
the Bureau of Fire Prevention and Water 
Supply of the New York Board of Fire 
Underwriters has issued the regular 
warning against the use of dangerous 
and inflammable holiday decorations 
Loss of life and destruction of property 
can be avoided by discontinuing the 
use of decorations not approved by the 
New York Board, the notice 
notice calls the attention of 
the fact that fire insurance contracts 
require that all additions, changes or 
alterations made in electrical equipment 
be reported and approved by the board. 


Says. The 
assured to 





m & COUNTY BOARD ELECTS 
The Burlington, N. J., vag eae Associa- 
tion of Insurance Agents has re-elected 
the following cfficers: preside nt, Walter 
1D. Lamon, Palmyra; vice-president, Wil- 
liam H. Absalom, Mt. Holly, and secre- 
tary-treasurer, Arthur N. Cutler, Maple 
Shade. 
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On and after Monday, December 12th, 
whenever you need prompt and courteous 
assistance in writing Fire, Automobile, Inland 
Marine and ALL Kindred Lines, dial or call 
our new number “COrtlandt 7-6100.” 


VEEN NORTH BRITISH @ MERCANTILE 
ASUEANCE CO INSURANCE COMPANY, LTD. 


150 WILLIAM STREET, NEW YORK 








a Our Local, Brokerage & Service, Automobile, Inland Marine, and nee 


‘IL Underwriting Departments are always as near you as your telephone 




















| have 


umn, which | have 


tried not to repeat in this 


written for nine 


vears, but | have recited the followin: 
before \ policyholder of ours in Bin 
hamton was taken to headquarters to 


be questioned about the suspicious look 


ing origin of a fire, and among other 
exhibits brought before him was a cash 
register, and he was asked why he had 
a cash register in his dwelling It was 
suspected that he ran a still in prohibi 
tion times and the authorities were try 
ine to hook up the cash register with 
illegal sale of liquors “Oh, that! I 
used it for a safe for savings of my 
children a family sav nes bank - 
Automobile Collision? 

Another In the early days of the 
automobile, many people were using 
their horse barns as garages. We had 
a collision claim and on investigation if 
was found that assured’s horse in a 
stall next to an auto had reached over 
and had commenced chewing up th 


cushions. The assured was asked, How 
was this a collision? The answer: “The 
teeth collided with the cushton 
Isn’t that collision under the policy ” 


horse ’s 


“Shall” and “Will,” Etc. 


\ few weeks aco [ spoke about the 
proper use of “shall” and “will” as they 
are often used improperly I quoted: 


Waiver of Sole Ownership 
Comes Up in Alabama Case 


In an action on a fire policy the rule 


in the Alabama Supreme Court is that 
where the insurance company or its au- 
thorized agent knew before the policy 


was issued, that plaintiff did not own a 
fee-simple title to the property, but that 
he did own an insurable interest therein 
and its nature was fully disclosed or 
known to the company; and with a full 


knowledge by the company or its au 
thorized agent of such insurable interest 
as plaintiff had, the policy was issued 
by the company or its agent to the 
plaintiff, the company waived defect in 


the title. Recovery was allowed although 
the evidence showed that insured did 
not own the land on which the buildin: 
stood, but merely had a sublease. North 
River Ins. Co. v. Flippo, 181 So. 114. The 
Alabama Supreme Court also applied 
this rule in Dixie Fire Ins. Co. v. Flippo, 
181 So. 117, an action on a fire policy 
covering household furniture 


CANADIAN FIRE LOSSES 

Fire losses in Canada during the 
ended with November 19 are 
it $199.200, a total well below _ the 
$550,600 recorded during the previous 
week when unusually heavy losses were 


week 
estimated 


experienced. The figure for the corre 

sponding period a year ago was $244,100 
Two-thirds of the loss was due to two 
serious factory fire and three business 
block r Fire losses in Can- 





ada since January 1 totalled $14,194,700, 
compared with $12,240,000 for the same 
period of last vear 


TWENTY-FIFTH ANNIVERSARY 
J. C. William of the National 

Hartford has completed 

years with the company. 


Fire of 
twenty-five 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


(1) I shall drown, nobody will save me 
(2) | will drown, nobody shall save me. 

In the first quotation, the subject 
announces a fact of futurity; in the sec 
ond he announces that he is committing 
suicide. The same applies to correct use 


of “should” and “would.” Why should 
| worry if he would be late. I would 
worry if he should be late. Therefore, 
the popular saying, “I should worry,” 
has elements of linguistic correctness, 
condensing the thought in “Why should 
I worry?” The first quoted examples 
follow exactly the old Anglo Saxon (the 


English mother tongue) and modern 


German. 
A Protest on Banquets 

\n old timer among spectal agents 
asked why he hadn’t attended a 
certain meeting and his reply was: 

“[ don’t drink, I don’t play bridge or 
poker, and [ don’t play at golf, so what’s 
the use? And, moreover, most conven- 
tion dinners, being mass produced, are 
poor. | am tired of cheap vaudevill 
and blaring jazz bands, which prohibit 
intelligent conversation with your 


Was 


friends. Also I object to the mannerisms 
if slick looking masters of ceremonies 
that laugh at their own jokes before 


they give you a chance to laugh or not; 
also I am sick of their saying, ‘Give the 
little lady a hand, I want to see her 
perform before I applaud.” Though acid- 
ly stated there is a lot in this protest 
to usual customs. 


JAMES N. McCUNE DIES 
James N. McCune, 64, manager of the 
Oregon Insurance Rating Bureau, died at 
his home in Portland following several 
months’ illness. He began his long ca- 
reer in insurance with the Board of Fire 





Underwriters of the Pacific, serving in 
San Francisco from 1893 to 1901. He 
hen went to Spokane where he was 


surveyor with the Washington Surveying 
& Rating Bureau until 1910 when he 
went to Portland. There he becanx 
secretary of the Underwriters Equitable 


Kating Bureau, which later became the 
Oregon Insurance Rating Bureau. 
Mr. McCune was a member of the 


Seismological Society of America, Pacific 
Coast Fire Chiefs Association, National 
Fire Protection Association and an hon 
orary member of the Fire Underwriters 
\ssociation of the Pacific and of the 
Oregon Fire Chiefs Association, 


HOME F. & M, DIVIDEND 
Directors of the Home Fire & Marine 
of San Francisco have declared the reg- 
ular quarterly dividend of 50 cents a 
share, payable December 15 to stockhold- 


ers of record December 5 


New Insurance Building 


Started in New York City 


Work has just been started by Charles 
F,. Noyes, head of the realty firm bear- 
ing his name, on a new two-story build- 
ing for insurance offices at 2 Platt 
Street and 219-21 Pearl Street, New York 
City, being the southwest corner of 
those thoroughfares. The structure will 
harmonize in architectural treatment and 
floor levels with the adjoining three- 
story insurance building erected by Mr. 
Noves at 4-6 Platt Street. 

Victor Bock is the architect of the 
new building and the construction work 
is being done by G. Richard Davis & 
Co. It is expected to be ready for oc- 
cupancy early in the new year. The 
Pearl Street frontage is forty-three feet 
and the Platt Street frontage, including 
the two building sites, is 143 feet. Mr. 
Noyes took title to the immediate cor- 
ner plot now being improved last April 
with the expectation of beginning con- 
struction at that time but party wall 
agreements and other legal complications 
prevented actual possession by Mr. 
Noyes until a month ago. 

Immediately opposite the new  struc- 


ture is the thirty-five story 116 John 
Street building occupying the Pearl 
Street blockfront from Platt to John 


Streets and other large insurance build- 


ings occupy the opposite Platt Street 
frontage. 

The new building will be air condi 
tioned and soundproofed and it is de- 
signed so that additional stories may be 


added in the future. 


International Question On 
Jewish Loss-Payments 


Non-German insurers who took rein 
surance from direct German writers on 
risks covering Jewish synagogues and 
other Jewish property destroyed or dam- 
aged in the violence of November 10 
are reported as taking a position that 
they will not pay the claims because of 
inadequate police protection afforded the 
victims and because it is alleged the out- 
breaks were carried out with the knowl- 
edge of the government. The German 
underwriters have submitted their claims 
for reinsurance to outsiders, mostly Brit- 
ish. The insurance, amounting to more 
than 1,000,000,000 marks, is to be seized 
by the German government to be applied 
to the fine against the Jews for the slay- 
ing of vom Rath in Paris. 


British Oak Changes 

The British Oak has regretfully ac 
cepted the resignation of Edgar Wheeler, 
general manager and secretary, and has 
appointed Herbert Twyneham Pike as 
acting general manager and acting sec- 
retary as from December 1 to succeed 
him for the time being. Mr. Pike has 
hitherto been London fire manager of 
the Union Insurance Society of Canton. 
Mr. Wheeler has also resigned from the 
board of the British Oak, which will in 
future be constituted as follows: H. C. 
Gray (chairman), Lord Balfour of Bur- 
leigh, A. F. Forbes, Sir Malcolm A 
Robertson, and Hinton A. Stewart. 

The Union of Canton, which has an 
Ordinary capital of £925,000, acquired a 
controlling interest in the British Oak 
several months ago. 
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| TO LEADERS 


Leaders look ahead plot their course — 
study their campaigns 
tories. 


olan their vic- 


To agents who are leaders we offer 
“Planned Progress,” a booklet describing 
an aggressive selling plan to win and hold 
business. A plan complete in structure, 
yet simple enough to be early workable, 
A plan original in its solution of sales 
problems, yet sane in its method of opera- 
tion. And most important of all — a plan 
| highly profitable to the agent who uses it, 
Your spirit of leadership, together with the 
right plan, can make positive the success 
of this year’s effort. We urge you to write 
for the booklet ‘Planned Progress” today, 


| 
BOSTON INSURANCE COMPANY 


OLD COLONY INISURATICE COMPANY 
87 Kilby Street, Boston, niassachusetts 





Farm Fire Losses Rise 
Five Per Cent Over 1937 
Fire farms in the United 
States will total $95,000,000 this year, an 


losses on 


increase of approximately 5% over 1937, 


says the farm fire protection committee 
of the National Fire Protection Associa- 
tion. The committee adopted a code set 
ting forth recommendations for approved 
organization and equipment of rural fire 
departments. It is expected that the 
code will be adopted by the association 
at its annual meeting at Chicago in May 


Rural electrification under the gov- 
ernment’s program was discussed. This 
code has been in the making for more 
than a year and the present form is 


substantially as was approved at. the 
meeting six months ago. 


Title Bad at Issuance 
Of Policy Voids Contract 


Actions were brought against the 
Home of New York and the Niagara 
Fire on fire policies issued August 9% 


1932, for a period of three years. Th 
policies contained a sole ownership clausé 
voiding them if the subject of insurance 
be a building on ground not owned by 
the insured in fee simple. The plaintiffs 
August 5, 1932, entered into a contract 
for the purchase of the property in ques- 
tion. On September 1, 1932, there was 
delivered to them a deed for the pren- 
subject to a reservation in_ the 
erantors of mine rights therein and 
thereon. The insured buildings were 
destroyed by fire June 16, 1935. The 
New Jersey Court of Errors and Ap- 
peals held, Polleck v. Home of New 
York, 1 Atl. 2d. 398, that judgments ot 
nonsuit were properly directed on_ the 
¢round that the plaintiffs did not have 
a fee-simple title to the lands upon 
which the insured buildings were locate‘ 
at the time of making the contracts ol 
insurance, as against the plaintiffs’ con- 
tention that the test of liability with 
respect to a violation of the covenan' 
of the policy was the time of the loss 
and not the time of the issuance of the 
policy. 


wes 


NORTH BRITISH SKATING PARTY 


The North British & Mercantile Em- 
ployes’ Club last week held an indoor 
skating party at the Mineola Fair 
Grounds Roller Skating Rink at Mine- 
ola, N. Y. There were 175 in the party 


that traveled by bus and private car. 
The committee in charge of arrange- 
ments consisted of J. L. Hawthorne, 


chairman; Ruth Cox, K. Locke, T. Hun- 
ter and Vivian Anderson. 
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Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Maxine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters « Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N.Y. 
Commercial Casualty Insurance Company 


Canadian Dept. 
461 Bay St. 
Toronto, Canada 


Western Department 
844 Rush St. 
Chicago, Illinois 








HOME OFFICE 
10 PARK PLACE 
NEWARK, NEW JERSEY 


K "EM UPI A wise householder, fully 


imsured under a Loyalty Group Househol 
T irglary and. Robbery policy, will obey tha 


ts ‘ond Rourke from the nearest Loyalty 
DUP Departmental Office immediogiae 
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Pacific Department 
220 Bush St. 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 





San Francisco, Calif. 
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Spooner Resigning 
From Rating Office 


CHARLES B. CLEAVES SUCCESSOR 


Change in New Jersey Superintendency 
of Sprinklered Risk Department Will 


Become Effective December 31 


George H. Spooner has resigned as 
sprinklered risk department superintend 
ent in the Schedule Rating Office of New 
Jersey. effective December 31. He will 
be succeeded by Charles B. Cleaves, who 
has been with the office for five vears 
Mr. Cleaves was born in Portland, Me., 





CLEAVES 


CHARLES B 


University of 
electrical 


and graduated from the 
Maine with a B.S. degree in 
engineering 

He was employed by the Factory In- 
surance Association as an inspector and 
supervisor for six years, after which he 
went with the North British & Mercan- 
tile, first in the improved risk depart- 
ment and then in the capacity of special 
agent for New Jersey, Maryland, District 
of Columbia, Delaware and western New 
York. He spent thirteen years with that 
company. 


National Board 25 Year 
Club to Meet This Noon 


The Twenty-Five Year Club of the 
National Board of Fire Underwriters will 
hold its thirteenth annual meeting today 
with a luncheon at the Drug & Chemical 
Club. In addition to home office mem 
bers Clarence Goldsmith, assistant chief 
engineer of the National Board, will be 


present. This group of twenty-five-year 
employes was. formed in 1900 and 
adopted a constitution and by-laws in 
1925. Today also is the thirty-eighth 


Manager W. E. 
National 


anniversary of General 
Mallalieu’s connection with the 
Board 


WITH STERLING UNDERWRITERS 
Robert C. Walsh is now connected 
with the Sterling Underwriters, Inc., 111 
John Street, New York City, as mana- 
ger of the inland marine department 
He has been marine manager for Ross 
Underwriters, Inc., and Geo. H. Ross & 
Co. Sterling Underwriters, Inc., is the 
and automobile general 


inland 
agent for the Atlas 


marine 


DISTILLERY LOSS SETTLED 

The insurance loss on the fire at the 
Glenmore Distilleries, Inc., Owensboro, 
Ky., on November 12, has been adjusted, 
it is reported, for $1,318,810 on whiskey 
and $75,000 on bottling house machinery 
The mpany also suffered an 
uninsured loss of $300,000 or more on 
buildings 


distillery c 












Feature Speakers On 
1.A.C. Dec. 13 Program 


MEET AT HOTEL PENNSYLVANIA 


Fire Representatives and National Board 
Will Discuss Advertising at Lunch- 
eon on Monday 


Among outstanding speakers on the 


program for the December 13 meeting 
of the Insurance Advertising Conference, 
to be held at the Hotel 
New York, are Bruce Barton, Congress 


man and internationally known advertis 


Pennsylvania, 


ing man; Dr. George H. Gallup, well 


known prophet on public opinion and 


originator of the famous “Gallup Sur 
veys”; Glenn Griswold, former publisher 
of Business Weck, who is now a consult 
ant on public relations, and Merryle S 
Rukeyser, econonure commentator for the 
New York Journal-American and the In 
ternational News Service. The meeting 
will start at 9:30 and, following a lunch 
eon, group sessions will be arranged. 
The program is in charge of David C 
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Gibson, vice-president of the Maryland 
Casualty, and a committee of LA.C 
members including Sidney C. Doolittle, 
advertising manager for the Fidelity & 
Deposit; Frank J. Price, Jr., associate 
advertising manager of the Prudential; 
Clark W. Smitheman, production mana- 
ver for the Camden Fire; Douglas J. 
Murphey of the Metropolitan Life, and 
William J. Traynor, publicity director for 
the North British & Mercantile. 

On Monday, December 12, also at the 
Hotel Pennsylvania, a meeting of I.A.C. 
members who are affiliated with fire in- 
surance companies and the National 
Board of Fire Underwriters will be held. 
This meeting will open with a luncheon 
at 12:30 at which representatives of the 
National Board will explain the various 
forms of advertising they are now con- 
ducting, including the familiar campaign 
in national magazines. The committee 
in charge, which has been working in 
conjunction with a committee from the 
National Board, is the fire insurance 
public relations committee of the I.A.C. 
of which W. Leslie Lewis, advertising 
manaver of the Agricultural, is chair- 
man. The members of the committee 
are Clarence A. Palmer, advertising 
manager of the Insurance Co. of North 


December 9, 19% 


= a 
\merica; William J. Traynor, pubjigi 
director of the North British; Clark w 
Smitheman, production manager of the 
Camden Fire; Charles E. Freeman, head 
of business production department of the 
Springfield Fire & Marine, and Johy 
\shmead, advertising manager of th, 
Phoenix Insurance Co. ; 

The meetings are being held to ASsist 
1.A.C. members and the companies the 
represent in making plans for 1939 pub. 
licity and advertising. Because of th 
unusually fine programs which have beer 
arranged a large attendance is expected 


AUTO FINANCE POLICIES 

Des Moines, Dec. 7.—The committe 
of the National Association of Insurane, 
Comnnissioners on uniform policies 
automobile finance companies decid 
this week to call a meeting next Mare 
or April of all interested parties to dis. 
cuss the subject fully and = arrive 4 
some satisfactory conclusions. 


CHARLES REPPA IN FLORIDA 
Charles Reppa of the Mount & Rilling 
Inc., office in Brooklyn has cone to Flor 
‘da for the Winter to seek complete te 
covery from a recent illness. 
last Saturday with his wife and dauchte; 








Strength, Safety and Service have spread the 
reputation of THE PEARL among produc- 
ers and buyers of insurance on every conti- 
nent. Thus it is a strong point of prestige 
for agents to represent The Pearl Assur- 
ance Company, Ltd.—-‘One of the Strong- 
est Insurance Institutions in the World.” 
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National Board Provides cated in all areas of the United States 


Wheat Cover Premium Payments inte Wate Mandi Tet noe ee ee 


gram for the chief to arrange with a 


So many unusual fire hazards are apie. atetio The broadcast ic 2 c 
Now Number More Than 103,000 brought into the home at ids. iene of searoy station oe Bh “s ae 


More than 103,000 premium payments 
m wheat crop insurance policies had 
been received up to December 1, the 
Federal Crop Insurance Corporation has 
reported. The bulk of the payments 
came from Winter wheat growers in 
Midwestern and Great Plains states 
aes the deadline for payments from 
farmers was November 19. 

The corporation’s December 1 report 
showed that 234,485 growers over __the 
nation have thus far applied for “all 
risk” crop insurance on their 1939 har- 
vests, and that additions of wheat to 
the insurance reserve bring total crop 
insurance holdings up to 3,069,000 bushels. 

“Practically all of the premium pay- 
ments made in the Winter wheat states 
where the cut-off date on premiums was 
November 19 have now been transmitted 
from counties to the corporation’s branch 
fices,” Leroy K. Smith, acting manage., 
commented. “The payments are now be 
ing checked in the branch offices and 
policies are being prepared. 

“With the wind-up of premium collec- 
tions in the Midwestern and Great Plains 
wheat belt, emphasis of the crop insur- 
ance program has moved to the later 
planting Pacific and Northwest Winter 
wheat areas, where application-takinz 
Josed November 30, and to the Spring 
wheat belt where application sign-up is 
now in full swing.” 

The corporation’s November 25 report, 
he latest state-by-state breakdown, 
shows 231,154 applications. Of this total, 
252 had received notices of the pre 
us due, and premium payments had 
been received from 100,575 growers. As 
f the same date, the corporation’s total 
wheat reserves built up as proceeds of 
premiums are invested in stored wheat, 
reached 2,934,609 bushels. 

The Kansas City branch office, serv- 
ing eighteen Winter wheat states, as of 
the date of the detailed report, had re 
ceived 194,534 of the applications, 95,078 
premium payments, had issued 55,275 

licies, and had bought 2,720,333 bushels 

f wheat. The Minneapolis office, serv 
ng eight Spring wheat states, had re 






Essex County Decides On 


Insurance Assessments 

The Essex Tax Board of Essex Coun- 
ty, N. J., after hearing appeals by eleven 
insurance companies, has reaffirmed its 
rders of last Spring for Newark to in- 
crease personalty valuations of six of 
the companies, modified the increased 
valuation on one company and canceled 
assessments against four companies. The 
latter four showed their home offices 
were not in Newark. 

In the case of the seven other com- 
pames Newark had fixed assessed valua- 
tions for 1938 at $5,252,700. The board 
directed these be increased to $14,854,163. 
After hearing appeals by the seven, the 
board ruled its figure of last April was 
correct as to six and granted a reduc- 
ton of $401,249 to the American In- 
surance Co., bringing its assessed valua- 
tion to $3,112,116. 

Assessments approved by the board 
Were Firemen’s, $4,977,726; Newark Fire, 
%2917,560; Commercial Casualty, $1,209,- 
(29; Bankers Indemnity, $1,137,032; Sus- 
sex Fire, $418,200, and Eagle Fire. 
$681,251. 

The four companies whose assessments 
Were canceled are Excess Insurance Co., 
Jersey Insurance Co., Universal and 
Universal Indemnity. 


E.U.A. MEETING ON DEC. 15 
The annual meeting of the Eastern 
-nderw titers Association will be held at 
the Waldorf-Astoria Hotel on Thursday 
‘tternoon, December 15, at 4:30 o’clock. 


A dinner will follow the business meet- 
Ing, 





: 5 ference between and 

ceived 29,645 applications, 4,360 premium red ad rey se poten muier nad ae Claus, supposedly by radio phone from 
payments, and had accumulated 214,276 “¢Partments are assuming an annual re- the North Pole. With the radio pro- 
bushels of wheat. sponsibility to warn people of the danger gram the chief is receiving an advance 

The Washington, D. C., branch office, ' life. Every year fire accidents are press notice, a news release describin, 
serving six Eastern states had received Teported that quickly change someone’s fe broadcast and a copy of the National 
6,975 applications, 1,137. premium pay- happy holiday to sorrow. Board’s leaflet, “Keep Your _ Fires 
ments, and wheat reserves of 5,000 bush As in other years the National Board Friendly at Christmas Time,” which he 
els acquired had been purchased for this of Fire Underwriters is mailing out sev- offers to anyone who will call at. fire 


branch by the Kansas City branch eral suggestions to 600 fire chiefs lo headquarters, 











EPENDABLE operation of a protection system, and automatically, and corrective action is taken immediately. 


its effectiveness in emergency, can be assured only when it is The Central Station also assures prompt and proper action 
under the continuous electrical supervision of an outside Central upon receipt of alarm signals. Private, direct-wire connections 
Station. In this fact lies the secret of the unequalled performance with fire and police departments, insurance patrols and other 
records of A.D.T. Protection. protective agencies, assure immediate response of emergency 
A.D.T. Central Stations are “General Headquarters” which forces. 

assume complete and undivided responsibility for proper main- A.D.T. Central Station Protection Services, available in 350 
tenance and continuous supervision. The protection equipment leading cities, include: Aero Automatic Fire Alarm; Sprinkler 
it subscribers’ premises is electrically connected with the Central Supervisory & Waterflow Alarm; Manual Fire Alarm; Watch- 
Station. Trouble conditions which might impair the effective man Supervisory; Heating Supervisory; Burglar Alarm; Holdup 
functioning of the protection systems are detected and reported Alarm. Write for free descriptive booklets. 


A.D.T. CENTRAL STATION PROTECTION SERVICES 
of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue. Ne 
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George H. Von der Lieth Marks 
25th Anniversary With Phoenix 


\larking the completion of twenty-five 
vears’ service with the Phoenix Assur 
ance of London, a testimonial luncheon 
December 1 to George 


was given on 
von der Lieth, superintendent of the 
mproved risks department. The lunch 
eon was given by about twenty of his 


associates at the Grosvenor Hotel in New 


York. Late that afternoon United States 
Manager T. J. Irvine called Mr. von der 
Lieth into his office where nearly fifty 


executive officers, field men and members 
of the office staff were gathered. There 
the guest of honor was presented with 
a handsome wardrobe suitcase by M1 
Irvine on behalf of those present. 

Mr. von der Lieth, who is a brother 
of Harry von der Lieth, assistant secre 
tary in charge of the Eastern depart- 
ment for the Phoenix Assurance group, 
entered insurance more than thirty yerrs 
avo with the Commonwealth. \fter 
serving that company six years he joined 
the United States branch of the Phoenix 
1913, as an examiner in 
the Southern department. Not long 
afterwards he was transferred to the 
improved risk department and has been 
f that department over twenty 
addition he handles, or is 
many of the large and 
unusual covers underwritten by — the 
Phoenix group. With his broad back 
cround and full knowledge of sprinklered 
risks and special hazards Mr, von dei 
Lieth has been a valued member of the 
Phoenix staff. 

At the present time Mr. von der Lieth 


on 1) cembe I l, 


in charge 

years In 
| 

consulted on, 


is on the executive committee of the 
Sprinkler Leakage and Explosion Con 
ferences He has also served on_ the 


advisory committee of the Eastern Un- 
derwriters Inspection Bureau and was 
secretary some years ago of the Con 
ference of Special Risk Underwriters 

Expressing his views on the growth of 
uniformity in fire insurance contracts, 








John A. Stevenson 
Page 13) 


system. This does not mean, however, 
that we can rest on our oars in the face 
of changing conditions. As Mr. Brown 
expressed the idea in speaking of modern 
business management, ‘Let no one as- 
sume that we seek to preserve the status 
quo, ignore mistakes and shortcomings 
of the past, or proclaim perfection or 
blind ourselves to rapidly changing so- 
cial and economic conditions. The social 
responsibility of industry is no empty 
phrase—it is an obligation to which mod- 
ern management is determined to bring 
far more than mere lip service.’ 
“Many of you have doubtless received 
copies of the creed enunciated by Mr. 
Brown which, at the International Man- 
agement was hailed by busi- 
ness, labor, government, and agriculture 
ce a clarion call to a new philoso- 
phy of management in industry. Even 
most of you are familiar with 
however, it will do no harm 
to repeat what Mr. Brown stated he 
would like to see the men who are man- 


(Continued from 


Congress, 


alke as 


aging American business today adopt as 
an expression of their intent: 
That we should constantly seek to provide 
tter value at lower costs so that more of 
our people car enjoy more of the world’s 
l 
I ¢ hould st to develop the efficienc 
of ist ) to rn a fair return for the 
ting pul d provide t highest possible 
4 t productivity of labor 
That we ild stimulate tl nius of science 
1 utilize the methods of research to improve 
| products and create new ones so as to con- 
tinuously provide new fields of employment for 
the present and the coming nerations 
That awe t should encourage fair trade 
ctice n business which, whether effected by 
mpetition or cooperation, will be so shaped as 
to be for the best interest of our customers and 
ociety as a whole. 
That it is management's duty to be alert to 





VON DER LIETH 


GEORGE H 


and particularly in the use and occupancy 


field where greater simplification has 
been the goal for some years, Mr. von 
der Lieth believes that uniform and 


standard contracts are better in the long 
run for assureds than so-called made-to- 
order forms. In the past the latter were 
more prevalent than today and they led 
to such confusion and differentiation of 
actual contracts that general development 
of new lines was hindered. Today with 
forms more uniform agents and brokers 
understand them better, good coverage 
is provided and it is easier to explain 
these important coverages to assureds so 
that they will buy them. 


its own shortcomings, to the need for improve- 
ment, and to new requirements of society, while 
ilways recognizing the responsibility of its trus- 
teeship. 

That 
what it could be and never what it yet will be. 

That 


working 


has never been 


business in this country 


business, labor, government and agricul- 


ture hand in hand can provide jobs 


and the opportunity for all to work for security 
without loss of our liberty and rights as free 
men, 

“It is not necessary for me to trans- 


late this creed into life insurance distrib- 
ution terms, for all of us here agree that 
we should consistently provide life in- 
surance to the American public at the 
lowest cost consistent with safety so that 
as many people as possible may enjoy its 
benefits. We are all striving toward more 
efficient methods so that decreases in 
the operating costs of our business may 
be reflected in the cost of insurance to 
policyholders. We realize the part that 


science and research can play in en- 
abling us to further the future welfare 
of our business. We are all intensely 


interested in encouraging fair selling 
practices in the interests of our policy- 
holders and society as a whole. We are 
alert to the shortcomings of our distrib- 
ution practices and recognize the re- 
sponsibility of trusteeship in the case of 
cmployes—in home office or field. 

“All of us here realize the funda- 
mental responsibilities implied in this 
creed and recognize what real leadership 
demands if we take the trustee attitude 
toward the representatives of our com- 
panies. If, therefore, we will concern 
ourselves with the problems involved in 


selecting and safeguarding the assets 
which are represented by our agency 
record cards, as we concern ourselves 


with assets represented by the securities 
in our vaults, we will be making fully 
as important a contribution toward the 
future of our business. 

“One of the real advantages of an as- 
sociation of this kind is that it provides 
a common meeting ground where we can 
discuss our problems with a view to 





Chairman Pink Makes Report for 
Valuations Committee; New Rulings 


Des Moines, Dec. 6—Following is re- 
port of the insurance 
committee on valuations of 
Louis H. Pink, chairman. 

“The chairman submitted a financial 
report as of June 10, 1938, which was 
accepted and a copy given to the secre- 
tary-treasurer of the Association to be 
printed in the proceedings of this meet- 
ing of the Association. Since the meet- 
ing in Quebec the committee accepted a 
contract submitted by Moody’s Inves- 
tors Service for the December 31, 1938, 
valuation at a price considerably lower 
than that paid for several years. In 
view of this reduction in the cost the 
chairman recently advised each commis- 
sioner by letter that it would be suffi- 
cient for his contribution to the expenses 
this year to be only two-thirds of the 
amount he contributed for the last book. 

“The question of whether the values 
for stocks to be printed in the valuation 
book as of December 31, 1939, and for 
each year thereafter should be average 
values instead of actual December 31 
quotations was discussed and the com- 
mittee voted to continue the use of mar- 
ket quotations as of December 1 for 
bonds of states of the United States and 


securities. 


Examinations 
(Continued from Page 1) 


furnished an examiner 
to participate in one. Illinois leads in 
number of convention examinations 
called. Ths in itself is an endorsement 
of the convention form of examination 
for it is widely known and well estab- 
lished that Illinois has done more during 


examination nor 


the last three years in cleaning house 
in its insurance affairs than has any 
other state. 

“Many controversies have of course 


arisen as to the procedure and working 
of the zone plan. It is not perfect, but 
no better program has been offered. 
However, when it is considered that 302 
companies have been examined since the 
zone plan was adopted and that in each 
vear a larger number of states have 
joined in the program than in the pre- 
ceding year then it must be admitted 
that the controversies have been reduced 
to the very minimum.” 





Fire Policy 
(Continued from Page 18) 


the matter considerable study and 
thought. It has consulted with trained, 
experienced and well-recognized leaders 
in the industry, including company men, 
agents, brokers and public representa- 
tives. It has endeavored to present a 
policy which is practical, which does not 
unduly disturb conservative underwrit- 
ing and which is in line with current 
practices and gives the public wider cov- 
erage and greater protection. The sup- 
port which your committee has received 
from the insuring public and from the 
production forces of the industry mani- 
fests a demand for a policy which gives 
broader coverage and eliminates anti- 
quated and restrictive clauses now in use. 


working out practical solutions. The 
problem of working out the methods of 
distributing our product which are in the 
best interests of our policyholders and 
the public and which will, at the same 
time, enable us to maintain our organi- 
zations in the healthy condition neces- 
sary for efficient service, is not merely 
an agency department problem. It is 
not merely a Research Bureau problem. 
It is a problem of vital importance to 
our business as a whole. As _ such, it 





concerns the head of every life insur- 
ance company—and, in working toward 
its solution, we should, in my judgment, 
make maximum use of the facilities af- 
forded by this great association.” 


commissioners’ 


of the provinces of the Dominion of 
Canada and market quotations as of De- 
cember 31 for all other bonds and for 
stocks. 

“It was decided that the question of 
what other basis should be adopted jp 
any future year when the market condi. 
tion made it advisable to adopt another 
basis that year should be left for de. 
cision when the situation arises, 

“Attention was called to the fact that 
several corporations have disposed oj 
new issues of their bonds by direct sale 
of the entire issue to groups of insurane 
companies with the result that there haye 
been no sales of or quotations on those 
bonds since they were issued. The com. 
mittee decided that the Association 
value as of December 31, 1938, for each 
of such bonds should be the price at 
which it was issued. 

“An insurance company requested a 
ruling from the committee as to what 
should be carried as the actual cost for 
amortization purposes of a Overnment 
bond received in exchange for a Federal 
Housing Administration mortgage which 
had been foreclosed. It was decided that 
the face amount of the bond should be 
carried as the actual cost.” 


Agents, brokers, buyers and the public 
generally seem to favor a more liberal 
and simpler form of policy. 

“Your committee therefore recom- 
mends that the form of policy be for- 
warded to the commissioners of each 
of the states and to the commissioners 
of the provinces of Canada for study 
and consideration and that a final vote 
be taken thereon at the June meeting 
of this association.” 

Commissioner John C. Blackall of Con- 
necticut made a minority report of dis- 
sent. He said that the introduction of 
a new policy into the field brings 
assurance of anything like universal 
adoption. He finds no particular demand 
for a change on the part of the insuring 
public. 

SEC Study 
(Continued from Page 3) 
similar to California’s in a position wher 
a considerable loss in revenue will result 
California initiated steps to change its 
law and provide a tax statute of the kind 

recommended. 

“It is therefore again urged that all 
commissioners who have not already don 
so urge legislation providing for a tax 
on the direct writer with deductions for 
dividends to policyholders and_ return 
premiums but no deductions for premi- 
ums on reinsurance ceded.” 

Would Extend Group Life Cover 

About Group life insurance Chairman 
Pink said: “Consideration was given to 
Group life insurance. It was pointed out 
that there is great possibility of useful- 
ness in this form of insurance. It may 
prove to be one of the most effective 
means for protecting those who now find 
Industrial insurance their only practical 
alternative. The entire field is experi- 
mental and progress must be made slow- 
ly and with great care. Wise and care- 
ful experimentation may prove that the 
Group plan may safely and _ practicably 
be extended to a larger portion of our 
population. 

“While Group life policies at the pres- 
ent time are issued almost entirely upon 
the yearly renewable plan, considerable 
interest was expressed in the possibility 
that the Group idea might be extended 
to other forms of insurance. So far, 
practical and legal difficulties involved, 
including conversion privileges and con- 
tributions by employers, have made it 
difficult for the companies to make prog- 
ress in this direction. 

“This subject is referred to the con- 
mittee on life insurance with the request 
that it make a comprehensive study ol! 
the possibility of safely extending the 
Group life plan.” 
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N. Y. Court Holds for Insurer; 
Plantiffs Story Improbable 


For the second time within a_ few 
months the Insurance Co, of North 
America, through its attorneys, has suc- 
cessfully applied, in an action on an all 
risk floater policy, the legal proposition 
that when the story told by a plaintiff, 
with regard to an alleged loss, ts highly 
improbable, the trier of the facts, wheth- 
er judge or jury, may disregard such 
story and find for the defendant, even 
though the defendant offers no evidence 
to contradict the plaintiff-insured or his 
witnesses. 

The most recent of such cases was 
that of Rose Nelson against the North 
\merica. The company had issued an 
all risk policy in the sum of $1,000, cov- 
ering a ring claimed to be owned by the 
plaintiff. A proof of loss had been filed 
wherein it was alleged that on April 4, 
1938, the insured gave the ring to her 
husband, Frederick H. Nelson, with in- 


structions to take it to a jeweler for 
re-setting. : 
On examination under oath the hus- 


band of the insured testified that he had 
put the ring in his trousers pocket, in 
which pocket he also had a handkerchief 
and some loose bills, and that when he 


arrived at the jewelers the ring was 
gone. 

Before Municipal Court 
The company resisted payment and 
suit was thereafter started in the Mu- 


‘ nicipal Court of the City of New York, 


First District, Brooklyn. A trial was had 
before Mr. Justice Wynne and a jury 
on November 29 and 30 and December 1. 

At the tria! Nelson, appearing as a wit- 
ness, amplified his story and added the 
detail that there was a hole in his 
pocket. 

The defendant insurance company sub- 
mitted no evidence other than that of an 
expert who had scen the ring before it 
was allegedly lost, and testified only as 
to value. It was the contention of the 
defendant at the trial that the story of 
Nelson was so improbable as to be un- 
worthy of belief. It was argued that a 
court is not bound to adopt the state- 
ments of a witness merely because there 
is no other witness to deny those state- 
ments and that where there is a marked 
degree of improbability in the state- 
ments of a witness, though uncontra- 


licted, the jury must disregard such 
uncontradicted statements. 

It was pointed out by counsel for 
the insurance company that the New 


York Court of Appeals laid down the 
tule with reference to the weight of un- 
contradicted testimony in the case of 
Koehler v, Adler, 78 N. Y. 287. 

Courts, since the Kochler v. Adler case, 
have consistently followed the rule as 
there enunciated. The rule is even ap- 
plied to uncontradicted testimony re- 
garding value and damage as well as 
to testimony concerning the happening 
of a particular incident. 

This rule was even adopted in negli- 
gence cases where the question of con- 
tributory negligence arose. The courts 
have uniformly held that where the testi- 
mony of an uncontradicted witness is 
mprobable, it will be held incredible as 
a matter of law. 

In summarizing, it was argued by the 
attorneys for the insurance company that 
the trier of the facts is not bound by a 
statement of a witness merely because 
itis uncontradicted ; and that where such 
statement is improbable, the trier of the 
fact must consider it incredible as a 
Matter of law. Counsel for the insur- 
ance company argued that the defendant 
must prevail even though it offered no 
Proof to contradict the plaintiff’s testi- 
mony. The jury apparently agreed with 
tts contention, for after deliberating 
DAUGHTER BORN TO M. W. MAYS 

Milton W. Mays, assistant director of 
the Business Development Office, is the 


lather of a baby girl, Ann W. Mays, 
born to Mrs. Mays on Thursday last 
week, i 


about one hour, it unanimously found for 
the insurance company. 

The North America was represented, 
both at the trial and at the examination 
under oath, by Powers, Kaplan & Berger, 
attorneys, of 90 John Street, New York, 
through Samuel A. Berger and Moses 
S. Finesilver, members of that firm. 


CHARLES H. GEILFUSS DIES 

Charles H. Geilfuss, chairman of the 
board of the Allemannia Pitts- 
burgh, died in that city on November 30. 


Fire of 


For many years 
executive and director, he 
was a native of Pittsburgh and for 
awhile was vice-president of the United 
American Fire. 


He was 75 years of age. 
a company 


He was elected presi- 
dent about 1925. He became a director 
of the Allemannia Fire in 1930 and a 
year later the two companies were con- 
solidated. 
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C. & R. CORP. DIVIDEND 


Directors of the Corroon & Reynolds 
Corp. have declared a dividend of $1.50 
a share on account of accuniulations on 
the $6 preferred stock. The dividend is 
payable December 20 to stockholders of 
record December 12. 


HALIFAX FIRE DIVIDEND 
The Halifax Fire has declared the 
regular semi-annual dividend of 50 cents 
payable January 2, 1939, 
record December lf 


a share, 


stock of 


on 
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AGENTS EVERYWHERE 








GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPAKY 


DETROIT, MICH. Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


PHILADELPHIA, PA. Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. Organized 1914 








DIRECTORS 





EARL D. BABST.......... New York City 
Chairman of the Board, American Sugar Refining 
Company 


H. DONALD CAMPBELL. New York City 
President, Chase National Bank of New York 


ARTHUR O. CHOATE... .New York City 
Clark, Dodge & Co. 


JOHN M. DAVIS......... New York City 


President, Delaware, Lackawanna & Western 
Railroad Co. 








GREAT AMERICAN INSURANCE COMPANY 


JOHN H. HILLMAN, JR. Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 


EUSTIS L. HOPKINS. .... .New York City 


Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON... . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS. ...New York City 
ALEXANDER R. PHILLIPS. New York City 








L. W. DOMMERICH. .... New York City Vice-President, Great American Insurance GARRARD B. WINSTON . New York City 
L. F. Dommerich & Co., Commission Merchants Company Shearman & Sterling, Attorneys 
WEE Fe eink oo kes ikcddeveannsccses New York City 


President, Great American Insurance Company and Affiliated Companies 


ALTY + SURETY 





SAN FRANCISCO 











JESSE S$. PHILLIPS....... New York City 
Vice-President, Great American Insurance Com- 
pany. Formerly Superintendent of Insurance 

of New York 


ARTHUR REYNOLDS. . 
HOWARD C. SMITH.. 


Estate Trustee 
PHILIP STOCKTON Bostor 


President, First National Bank of Boston 


ROY B. WHITE New York City 


President, Western Union Telegraph Company 


San Francisco 
New York City 
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Mortgagee Entitled to Recover 
From Receiver for Mortgagor 


\ corporation owned property subject 
to a mortgage which obliged it to insure 
the property for the benefit of the mort- 
vagee. <A 


Was appointed, 


receiver for the corporation 
After 
that the 
property was not insured against loss by 
fire. He 


name as receiver, 


his appointment 


the receiver found mortgaged 


insured the property in his 
but did not expressly 
make 
property 


assume the mortgage or any pay- 


thereon. The was de- 


and the 


ment 
stroyed by fire receiver col- 
lected the 


claimed an 


insurance. The mortgagee’s 


assignee equitable lien on 
insurance to the 


The 


receiver was adjudged the owner of and 


the proceeds of the 
amount of its deficiency judgment. 


entitled to such proceeds. The mort- 
gagee appealed. The Washington Su- 
preme Court, Cook yv. Commellini, 82 
Pac. 2d, 143, reversed this decree for 


the following reasons: 

The receiver contended that before the 
mortgazee could claim an equitable lien 
on the proceeds of the insurance it must 
be shown that the recciver assumed the 
obligations of the mortgage, either actu- 


Middle enadininnd Ass’n 
Holds Annual Election 


election of the Under 
Middle De- 
Phila- 


The annual 
Association of the 


held 


writers 
partment recently in 
delphia. 

The president for the ensuing 
William T. Bode of Pittsburgh, 
agent, Boston; vice-president, 
Hazelhurst of Washington, D. C 


was 


year 1s 
special 
Harry 
, special 


agent, Royal-Liverpool Groups; chairman 
of the executive committee, George H. 
Martin, New Jersey state agent, New 


York Underwriters. 

Members of the 
representing eastern 
Frank S. Welsh. America 


executive committee, 
Pennsylvania, are: 
Fore Group; 


R. S. McKain, Fire Association; H. A. 
Thompson, Fireman’s Fund; W alter A 
Munns, state agent, Insurance Co. of 
State of Pennsylvania, 

Representing western Pennsylvania: F. 
W. Sippell, Insurance Co. of North 
America: Edward Hodgdon, Camden 
Fire; Paul J. Mullen, Phoenix of Lon 
don. 

Representing New Jersey: J. U. Dixon, 


Royal-Liverpool Groups; Richard String- 
er, Norwich Union. Representing Mary- 
land: C. R. Rolfe, National of Hartford 
Group. 


Mississippi Permits 
Personal Property Floater 


The Insurance Department of Missis- 
sippi is now permitting the writing of 
personal property floaters under certain 
restrictions which R. T. Marshall, exec- 
utive secretary of the Joint Committee 
on Interpretation and Compl aint, explains 
as follows: “The intent of this ruling is 
to permit the writing of the personal 
property floater in the State of Missis- 
sippi in a way that such policy will 
cover in a residence of the assured 
against the several perils except fire 
and windstorm, These perils, i fire 
and windstorm, may be insured in any 
residence(s) owned or furnished by the 
assured, in the State of Mississippi, by 
effecting separate insurance under the 
usual form of ‘fire policy’ or ‘windstorm 
policy’ or ‘special combined fire and 
windstorm policy. Or, in conformity 
with this ruling a company may issue a 
combination policy, i. e., one policy being 
the usual ‘special combined fire and 
windstorm policy,’ the other policy be- 
ing the personal property floater con- 
taining the above provision.” 


ally or by operation of law; or that the 
surrounding facts were such as to estop 
the receiver from denying any obligation 
to protect the mortgagee by insurance. 
The court, however, invoked the rule 
that when a mortgage provides that the 
mortgagor shall insure for the benefit of 
the mortgagee, and the receiver of the 
mortgagor obtains insurance the receiv- 
er’s rights are the rights of the mort- 
vagor, When the receiver took out the 
insurance policies upon the property he 
fulfilled the obligation which had rested 
upon the mortgagor, in whose shoes the 
receiver subsequently stood, to insure 
and the insurance became by virtue of 
the covenant in the mortgage a security 
for the payment of the mortgage debt. 
The proceeds inured to the benefit of the 
mortgagee. 

The receiver did not reject, he as- 
sumed, the contract to insure, the court 
said. Whether the receivership was vol- 
untary or involuntary was not material. 
The mortgagee was under no duty to 
agree or disagree with any expressed 
opinion of the receiver that he had the 
legal right to effect insurance on the 
property and pay same to the general 
creditors and exclude the first mortgage 
from the protection afforded by that 
insurance. 


HENRY G. PARR DEAD 





Henry G. Parr, 63, director of the 
Royal London Mutual, died recently. Mr 
Parr joined that office as an agent in 


1898 and was promoted to superintendent 
in 1908. In April, 1921, he was ay 
pointed to the board and a month late: 
became a divisional manager 





Sales Tips for 


month the Accelerator of the 
and Old Colony 
tains numercus excellent 
Dreher, 
Insurance 


every 
Boston companies con- 
sales ideas for 
newly elected 


\dver 


A\ccelerato- 


producers. R. C. 
president of the tising 


Conference, is editor of the 


The November tips for agents are as 
follows: 
There is just so much business to be 


had within an agent’s circle of customers 
and friends. To write that business 
calls for litile effort. It naturally gravi- 
tates to the agent if he is on the job. 
To increase his volume an agent must 
cperate in an ever widening circle among 
people who are not thoroughly acquaint- 


ed with his agency. To sel] these pros- 
pects you must first introduce yourself 
and prove to their satisfaction that you 


Well planned advertis- 
ing can help you unlock the door to 
this business. Prospects receiving ad- 
vertising over a period of time soon feel 
that they know the agency sending it. 
Confidence is established. 


are dependable. 


Sprinkler Leakage 


Just as it’s easier to sell rain insur- 
ance on a stormy day because the pros- 
pect can picture a loss, so is it easier 


insurance on a 
accounts for 


to sell sprinkler leakage 
biting cold day. Freezing 


40% of sprinkler leakage losses. Before 
you call on a prospect, study his busi- 
ness and plant. Only this knowledge 
will enable you to make a_ prospect 


visualize the possibility of a loss. Next, 
make him understand the size of the 
possible loss. Finally, convince him that 
the largest that may occur should 
be the guide to the amount of insurance 
he should carry. Sprinkler leakage in- 
surance can be sold this month. Ask 
your field man to help you plan your 
solicitations. 

Soon the holiday post office rush will 
start, so now is the time for you to 
start calling on the merchants and man- 
ufacturers in your locality to tell them 
the advantages of parcel post insurance 
in the Boston or Old Colony. Point out 
that it not only costs less than Govern- 


loss 


Code Provision to Allow 


Reciprocals to Operate 

An addition to the 
New York insurance code 
State 


proposed revised 
drawn by the 


Insurance Department would per- 
mit reciprocal fire and casualty tnsur- 
ance companies, which have been for- 


bidden to do business in this state, to 
enter the field under certain safeguards 
and restrictions. 

Louis H. Pink, Superintendent of In- 
surance, sent the supplementary pro- 
posal recently to the Joint Legislative 
Committee on Revision of the Insurance 
Code and to interested persons in the 
field. Mr. Pink commented that there 
always had been doubt that reciprocal 
companies, which resemble mutual con- 
cerns, were entitled to do business in 
New York State until Attorney General 
Bennett ruled a year ago that they were 
not, 

The proposed law would allow a re- 
ciprocal to do specified classes of busi- 
ness here provided it had an initial sur- 
plus of not less than $1,000,000 and main- 
tained thereafter a minimum surplus to 
policyholders of at least $650,000. 


101 IN GREAT AMERICAN CLUB 


The Quarter Century Club of the 
Great American now has 101 members, 
the first in the second hundred having 
been admitted recently. Members are 
those who joined the Great American 
or any of its affiliated companies twenty- 
five or more years ago and are still in 
service or on the retired list. The old- 
est member went to work for the parent 
company in 1873. The membership ce~- 
tificate consists of a nickel bronze medal- 
lion bearing the name of the company cn 
one side and on the other the name of 
the recipient and facsimile signatures of 
the president and vice-president. 


Local Producers 


ment insurance, but that it saves time 
at the parcel post window and simplifies 
the settlement of You'll be sur- 
prised at the number of profitable ac- 


losses. 


counts you will get and the ease with 
which they were sold. 

Be on the lookout for ideas. P’ck 
them up everywhere you go. The more 


ideas you can take around wih you, the 
more people will be glad to stop, though 
they're busy, for a talk with you. When 


you mention insurance to most pecpl>, 
their first reaction and hope is that they 
don’t need it. But every business man 


is deeply concerned with sales and with 
protecting his profits. If you can pes 
him that vou understand the languag 
he is thinking in, that you have a prac 
tical fund of ideas, that certain things 
he wants to accomplish can be accom- 
plished better with insurance, he’ll listen 
to you. Let him buy ideas. Don‘t sell 
him insurance. 

Feature the comprehensive 
policy. It’s the last word in automobile 
insurance—the modern coverage for the 
modern car. Not to do this is to risk 
losing business. The policy is easy to 
sell because it gives so much for so 
little. An explanation of its broad cover 
cannot help but hold a prospect’s atten- 
tion, 

Owners of 


automobile 


horses in your community 
will be interested in the horse and wa- 
gon floater. It covers not only the 


horses, but also the vehicles, harness, 


blankets, and similar equipment. The 
policy insures against the perils of fire 
and lightning, derailment, collision or 


overturning of any _ vehicle, including 
motor truck or railroad train in which 
the insured property is being transport- 
ed. Loss due to collapse of bridges or 


flood, strikes and riot, tornado, wind- 
storm, earthquake, theft of the property 
itself, when not being transported may 


be added at additional rates. While the 
policy attaches against any direct 
or damage by such perils to vehicles 
and equipment, it is limited. as respects 


loss 


horses, to death or destruction only re- 
sulting from or made necessarv by such 
perils. Insured animals and vehicles are 


covered both within and outside stables. 


=—_—_— 


PARAMOUNT FIRE PLANS 


Executive Vice-President Thorne Soo, 
to Take Charge of Affairs in 
New York City 

. Ray A. Thorne, executive vice- -presi- 
dent of the new Paramount Fire of Ney 
York, will move from Dallas to Ney 
York about the first of 1939 to tak, 
charge of the company’s activities, Fo, 
the last year he has been Southwester, 
manager of the Lincoln National Life. 
position which he will give up when } 
leaves Dallas. He has specialized , 
mortgage loan business. 

Owen M. Murray, president of th 
Paramount, has been in_ insurance ay 
the investment business for thirty yea 


| 


He has lived in Dallas since 1924 and j. 
a member of the Dallas Insuran 
\gents’ Association, past president , 


the Texas Mortgage Bankers’ Associa. 
tion and the Mortgage Bankers Associa. 
tion of America. He also has othe 
business interests. 

Starting with a capital of $300,000 a 
surplus of $250,000 the Paramount stock 
will be owned entirely by a; 
to represent the company.  Preferr 
business only will be written and it 
expected the loss ratio will not run muc} 
over 10%. A 100% reinsurance contrac 
is to be completed with the Home oj 
New York. Operations of the Paramoun: 
will not be confined to agent members 
of the Mortgage Bankers Associatio 
facilities being available to other agent 
who wish to become affiliated with t' 
company. Every agent of the compan 
will be a stockholder. It is estimat 
the company will write about $1,000, 
in premiums the first year. The cor 
pany will subscribe to all of the super 
visory organizations to which the Hon 
belongs 


Newark Fire Tx Coase 


Goes to Supreme Court 

The Newark Fire of the Rovyal-Liver- 
pool Groups has been granted a review 
by the United States Supreme Court of 
the applicability of the New Jersey capi- 
tal stock tax on insurance companies t 
a company which has its main office it 
another state, the Newark Fire’s main 
office being in New York City. 

The New Jersey Court of Appe als held 
that under state law the company’ S capl- 
tal stock was taxable since it was in- 
corporated within the state. It there 
fore upheld a levy of board of assessors 
of Newark, in the amount of $1,069,00 
on the company’s capital and accum- 
lated surplus. 

The company contends, on appeal, that 
notwithstanding its incorporation under 
New Jersey laws its main office and 
business residence is located in Nev 
York City where it is taxed and _ that 
consequently the New Jersey levy con- 
stitutes double taxation and is invalid 

\t the same time the Universal Insur- 
ance Co. and Universal Indemnity wer 
granted supreme court review in a simi 
lar case. Both companies are incorpo- 
rated under laws of New Jersey but 
have their main business offices in New 


York City. 
Nebraska Tightens Rules 
On Assessment Concerns 
New requirements of assessment ané 
mutual companies are made in an order 
issued by the Nebraska Department, 


which construes the law on_ collection 
of assessments to mean one full annua 


gents select 


premium. Now they must collect for 4 
year, 
Prior to approval of articles of incor- 


poration, an instrument must be filed 
assuming liability for all losses incurred 
until organization is completed and di 
rectors elected, and thereafter by the 
directors. This is the law now, but the 
fact is not generally known. 

An association must complete its of 

ganization with'n sixty days. Upon com- 
sistinn of organization and issuance 0 
license company must file monthly 4 
report showing receipts and disburse- 
ments and the funds on hand for paying 
claims. 
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Ney é ; rience in the writing of jewelry-fur 
Ne floater and fur floater policies was taken 
tak in Chicago last Friday when the under- 
Fi waa writers’ committee of the Mutual Marine 
ster . ° e . Conference announced several rate re- 
fe, Shipping Gains Not Sustained ductions for policies of this type. A 
n | number of aaa also were made in 
| 9 . R ‘ the personal property floater, with the 
loyd S egister eport ays aim of simplifying this policy further, 
t! but no rate revisions were made. All 
al ‘ ; . ; - changes are effective as of December 1. 
ea The marked improvement 1n the ship- port states. Plans were approved for A straight reduction was made in fur 
id ping position noted in the annual report 365 ships, of 1,140,900 tons gross, which — qoater rates. The reductions in the jew- 
an nf Llovd’s Register for the year ended bas: intended - built vel the classi- elry-fur floater rates are larger in the 
t vag 1937. has been of bricf dura- fication of Lloyd's Register, and this  jower brackets, a study of the experience 
Ocia June JU, 170/, has been + : figure was only 51% of the high total of the mutual companies writing inland 
0Cia- tion and moderate proportions. It 1s of the previous year. Of this tonnage marine business having indicated that 
Ither not surprising, therefore, that the report 182 vessels, ol 302,210 _ tons, were In-  Josses on such policies are proportionate- 
for the ensuing year, just issued, opens ee ee ee rrp ly lower than on the larger lines. The 
at ; oe a ee : : ae elias _— rate changes per $100 of insurance are 
tock with a comment on Bas — ot tons, were to be built abroad. riage 
ete foreseeing the immediate outlook for s —Rate— 
TTY the shipping industry. Following is the 319 Ships Broken Up ee Old New 
it text of the report, covering the year “During the year 319 vessels, of 551,- $5,000 Fe ee ENTE. $2.50 $2.10 
nue June 30, 1938: 186 tons, were broken up. Since June $5,000-$10,000 ax toncnaelen ord 1.75 1.50 
tra ended June 30, 30 demolition on a further sixty-eight $10,000-$50,000 ........... 1.00 90 
al “The improvement in the freight mar- — yessels, of 161,572 tons, has begun, and  $50,000-$100,000 .......... 55 30 
unt ket, referred to in recent issues of the jn addition fifty-two vessels, of 138247 Over $100,000 (for entire WILLIAM D. WINTER 
bers society’s annual report, continued on the tons, are reported as having been sold DOMED: ccrccsvennanss 8875 79 ILLIA} ; ° — 
tior high level reached during the early for breaking up. Since July 1, 1937, There will be no return of premiums Directors of the American Institute of 
ent months of 1937 until the Autumn of therefore, more than 851,000 tons of 4c vo It of the rate changes, t ae Wart Und ace: te 1 reek 
that year, when a decline set in. At the shipping have been broken up or sold *)." ee ee oe gue ee eee ee 
. canada ‘wean. te siidesin tes Galivei shipping scsieabtat : P. ‘ ent policies may be cancelled pro rata elected William D. Winter, president of 
Gceak pilidies es pr in ptascict at 34 i oo ue pe Aa lhee gad and rewritten at the new rates. the Atlantic Mutual and one of the out- : 
” 0 antrie S, and exchange difficulties have stress of weather, the total ‘diminution Members of the underwriters’ commit- standing figures in marine insurance, as 
a as mtributed towards causing a reduc- of world tonnage’ is shown to be more — of the Mutual Marine Conference, president of the Institute. He succeeds 
o tion of world trade, which has again © th: 1 385.000 tons all of whom were present at the meet- Samuel D. McComb, manager of the 
pe rien level. Thi an 1,0; tons, ing, are T. L. Osborn, National Retail- Marine. Office of America, who retired 
reached a sig 2 ow level. lis set of “Thirteen vessels of more than 10,000 ers’ Mutual, Chicago; R. C. Morris, from office after three terms. 
aE nagrandeedoancin, ay abage 3 ren- tons each were classed by the Register United Mutual Fire, Boston; G. M. Other officers elected were as follows: 
dered it eg ti 8 for ye ships to be quring the year, and a further two ves- Madden, Western Millers Mutual, Kan- vice-president, Frederick B. McBride, 
laid uP, Ch lly gm that = Inter- sels of over 10,000 tons have since been sas City; E. J. Raabe, Central Manufac- Fireman’s Fund; H. C. Thorn, Insurance 
cyanea «ene: OF honed pap classed. Five vessels of more than 20,- turers’ Mutual, Van Wert, Ohio, and T. Co. of North America; treasurer, and 
urt eee te a Jn january, 108, May (00 tons gross are now under construc- MM. Holloran, Grain Dealers National Ernest G. Driver, secretary. Mr. Driver 
alleviate the position tion.” Mutual Fire, Indianapolis has had the title of assistant secretary 
ver- “The scheme aims at continuing the ‘ — - “spngfonines Rensoes ; ’ : sis 
. i { for several years. 
view minimum freight schemes which were in Standing committees were elected as 
ani ea Shipnae = ee er = Ci Of O follows: awe on ‘ee 
ap! sritish Shipping ssistance ct, an t l k d B old Jackson, A. B. Grant, J. aloy 
st has been successful in maintaining rates ites en verlooke uyers Fr, Wiitece oe ark W. Morrow 
eb mn = oe markets at _ suffi- . P committee on forms and clauses—W. 
Tain ciently high level to insure a small mar- Sp Joug ox, H. T. Chester, 
" gin above the cost of operation. The For Inland Marine Protection a a tack ; te: gf th ester 
hel arra ee thus made has proved of Bogardus and F. B. Zeller; committee on 
apt considerable benefit both to cargo liners Failure to recognize a good inland mium being dependent upon the infor-  legislation—J. T. Byrne, Hendon ae 
I and tramp ships. marine risk is the reason many producers mation furnished in the application. Con- Douglas F. Cox, J. S. Gilbertson, M. 
ere “In the passenger-carrying trade there are not developing their proper share — sidering the broad protection, the charge Morron, H. H. Reed and O. C. lives 
sor has been a fair measure of prosperity, of this business, according to P. J. Leen, is reasonable, the minimum premium be- committee on relations with carriers—H. 
00 partly attributable to increased popu- superintendent of the Western marine ing $150 for retailers. E. Reed, S. D. McComb, J. S. Gilbertson, 
mu larity in ocean travel, and also to the department of the Fireman’s Fund. “A road-building contractor has his G. B. Ogden, G. W. McIndoe, E. E. Ellis 
additional comfort in accommodation Speaking before the office agents of W. office nearby. His equipment, valued at and H. C. Thorn. 
that provided by various lines in their new \. Alexander & Co., of Chicago, Mr. thousands of dollars, is at risk in vari- — 
ader tonnage. Leen said that if agents and brokers ous places throughout the country. A DISCUSS EXCURSION STEAMERS 
- “It js reasonable to assume that more merely get to recognize — — little further down is a truckman haul- ; a : ? 
New new building by passenger companies risks they do not need to know all the ing goods to points in the middle west. Naval Architects and Marine Engineers 
tha uld have been undertaken were it not technical underwriting details, whichcan You have the insurance on his trucks, Tell of Steps Taken to 
con ie the large increases in shipbuilding be supplied quickly by marine depart- but did you ever suggest a policy on Increase Safety _ 
d costs. These increases, due to advanced ments of companies upon request. his cargoes? This is written on an an- The Society of Naval Architects and 
sur- wages and the higher prices paid for Mr. Leen took as an example a re- nual as well as gross receipts form- Marine Engineers, meeting last Friday 
ver materials, have also caused concern to frigerator manufacturer. “You have him explain coverage. at the Waldorf-Astoria Hotel in New 
imi- shipbuilders, who, under present condi- nicely covered for fire, extended cover- : Linen Supply Houses York City, considered the subject of 
po- Hons, are unable to foresee a continua- 226 burglary, messenger tobbe ry, work- “We also come across a linen supp’\ greater safety in excursion steamers. 
but tion of orders to fill the berths emptied men’s compensation, ete.,” he explained, house. They have a little fire and Speaking on modern developments in 
Vew by the completion of the present ship- “but what about the goods that are on burglary insurance on the goods while excursion steamers, Lawrence C. Camp- 
building programs. The increased cost the loading platform? One case is on the premises, but what about the bell, vice-president of the Wilson Line 
of operating vessels at present in service marked for an individual in London, an- property on the premises of restaurants, of Wilmington, Del., refe rred to public 
is yet a further deterrent to owner! other Buenos Aires and a third Texas. office buildings, barber shops, etc.? A demand for “something safer” afloat than 
from contracting for new tonnage. What are you going to do about them? distributor of automatic phonographs is can be found on shore, pointing out 
‘ns _ “During the year the society’s classi- Laundries and Dry Cleaners also on the block. that in the last three years, during 
fication was assiened to 462 new ves- : ; A furrier down the street stores which 120,000 lives were lost in automo- 
an sels, of 1,515,580 tons gross. of which “On the corner is a branch store of during the Summer months several hun-_ bile accidents, “only a single passenge 
det 810.308 tons were constructed in Great a laundry company, the speaker con- dred coats belonging to customers. Spe- life was lost by casualty afloat while 
ent Britain and Ireland and 705272 abroad. tinued. “Their customers’ goods can be cific fire and burglary does not ade- 706,000,000 passengers were carried by 
tion There has been a serious falling off jn imsured under a laundry bundle policy. quately cover him. He needs a furrie~’ American vessels under the jurisdiction 
ua orders placed for new tonnage, the re- \ sim‘lar policy is issued to dry clean- customers policy. of the United States Bureau of Marine 
ra ; , ers and a more restricted form is avail- “On the way back to the office, we Inspection and Navigation.” 
‘Scam able to the Crepe hand laundry and pass a bank which would be eligible Streamlining, pastel shades and mod- 
“or- : . tailor for a flat premium. for a registered mail policy. An assured ern decoration have come to the excur- 
ied Registered Mail Rates “All of vou use the facilities of the can cover only up to $1,000 through the sion steamer, Mr. C ampbell said, with 
red Reduced Effective Jan. 1 bailees just mentioned. I wonder how government and, for this amount. the, old-fashioned nautical interiors of white 
di- : ini : many of you have asked about their in- charge $1. Insurance companies will in- paint or natural finished mahogany “as 
the Insurance companies writing registered surance. Most of them make a pretty sure the same amount for a premium dead as the Dodo.” Modern style “s, he 
the mail risks have informed assureds of re- at charge for this protection—about one- f between 5 cents and 12 cents, de- said, call for sharply raked masts, elimi- 
duced charges on registered mail ship- third of which is actually paid to an pending upon the distance of the ship- nation of vent‘lating cowls, fancy re- 
or- ments of non-negotiable securities, for- insurance company—where they carry a ment. freshment stands, possible future air- 
m- nah led between — s within the United policy. Why not look into this feature ? “Then there are yachts, cameras, de- conditioning and unencumbered decks for 
of ates and Canada, when insured for “Across the street is a local jeweler. partment store floaters, fine arts of mu- dancing. 
ao their full value. The new rates, effec- You have arranged specific fire and ex- seums, dealers, schools and colleges. mu Fire-proofing of excursion steamers, 
se tive on and after January 1, 1939, will ‘tended coverage. also hold-up and burg- sical instruments belonging to orches he reported, has been perfected to a 
ing be those shown on the domestic rates lary, but that isn’t the answer. A jew- tras. legion posts, schools and colleges. degree that would make impossible the 
schedule but applied to each $3,000 in-  elers’ block policy is. Each risk is rated radium. theatrical floaters and many repetition of such a disaster as that of 


stead of each $1,000 of insured value. by a committee in New York, the pre- others.” the General Slocum. 
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Rating and Reserve Features of 
N. Y. Code Argued at Final Hearings 


Harbison and Christensen Spokesmen for Stock Companies; 
Gruhn and Train for Mutuals; Legislative Committee 
Calls for Further Reserve Data 


Stock and mutual company spokesmen 
had their final opportunity late last week 
to present their views on the proposed 


New York insurance code to the joint 
legislative committee which was in ses- 
sion at 80 Centre Street, New York. 
Anixous to submit a final revised draft 
of the new code to the 1939 session of 
legislature for adoption, Chairman R 
Foster Piper of the joint committee 
covered a lot of ground in these final 


sessions. From the stock insurance peo- 
ple he received specific objections t 
rating sections of the particulariy 
Sections 72 and 73, which if left as they 


) 


code, 


now read, would give the New York 
Insurance Department “far too much 
authority.” The mutuals, on the other 
hand, objected to the new minimum or- 


vanization requirements contained in 
Section 94 for new companies and capi 


tal and surplus increases for existing 
companies in this field, which must be 
made within ten years from the effec- 
tive date of the new code. 


Reserves Boosted Too High 


Vroposed imecreases in reserves were 
also opposed on the ground that they 
would be boosted far beyond the point 
if adequacy. Chairman Piper, respond- 
ne to an emphatic statement along this 
line from John L. Train, Utica Mutual, 
chairman of the mutual committee, said: 
“The stock companies are also opposed 
to our 60-65 reserve basis. What is the 
best test of an adequate reserve? Ob- 
viously, the answer is experience. We 


would like to have compiled the average 

the best as well as the worst expe- 
rience—on reserves of various companies 
doing business in New York. Such in- 
formation would help us to arrive at a 
decision as to reserve requirements in 
the new code.” A. V. Gruhn, general 
inanager, American Mutual Alliance, 
spokesman for the mutuals, said he would 


vladly furnish such information and, in 
addition, Chairman Piper called upon 
Charles A. Wheeler, chief examiner of 
casualty-surety companies in the New 


York Department, to do the same. 

The ground covered by the stock com- 
pany people, with Hugh Harbison of the 
Travelers as spokesman, concerned prin- 
cipally rates and rating organization as 
mutlined in Article VIII, Sections 70 to 
7 proposed code. A 


7%, inclusive, of the 
ood deal of time was spent on Sections 


72 and 73, particularly the latter. Mr. 
Harbison objected to the sentence read- 
ing: “Any departure from such basic 


classification rates shall be in accordance 
with schedules, rating plans and rules 
filed with, and approved by, the Super 
intendent.” He argued that rate-making 
should be left to the companies and 
hould not become a function of the In 
Department In words, 
the Department should not originate the 


surance other 


rates. If rates filed are made in accord 
ance with the rules laid down by law 
they should be filed with the state and 
hould not require the approval of the 
Insurance Department Mr. Harbison 
is afraid that if Section 73 as it now 
ands became law it would give the 
New York Department too much power 
hich would have the inevitable reflec- 
tion in the attitude of Insurance De 
irtments of other states 
Department Attitude 

Wepartment officials, notably Joseph 

( is and Paul R. Taylor, did not 


see eye to eye with Mr. Harbison on 
this point. It was argued that rate- 
making organizations consisted of groups 
of companies and that while some of 
them may have good ideas, final ap- 
proval of rates filed should be left 
with the Superintendent of Insurance. 
Mr. Collins pointed to the helpfulness 
of the Department in arriving at a new 
plan for rating automobile bodily in- 
jury risks, his inference being that if 
the original safe driver reward plan 
had gone into effect in New York State 
when filed early this year it would not 
have proved satisfactory or workable. 
\fter hearing arguments on both sides 
Chairman Piper said that he understood 
the views of both the Department and 
the companies on this section and would 
vive them fair consideration. 
Further along Mr. Harbison urge’l 
the entire deletion of Section 76, which 
applies to “discriminatory, inadequate 
or excessive rates,” on the grounds that 
it was repetitious, and in response Prof. 
Edwin W. Patterson said: “If this were 
done it would take out a very impor- 
tant provision.” The section gives the 
Superintendent the right to order re- 
moval of unfair discrimination which 
may exist in the making or in the 
application of rates, and to order that 
such rates be appropriately adjusted. 
F. A. Christensen’s 
Summation of the stock company po- 
sition was presented by Frank A. Christ- 
ensen, America Fore vice-president, who 
at one point in the discussion on rate- 
making rose to make clear that the rat- 
ing bureau “is definitely not controlled 
by any one company or group of com- 
panies.” This was read into the record. 
Mr. Christensen emphasized that great 
care be used in putting the final touches 
on the proposed code as “we are dealing 
with things that have to remain in et- 
fect for a great many years.” 


Summation 


Gruhn Sees Undue Discrimination 

A. V, Gruhn, chief spokesman for the 
mutuals, centered most of his attention 
on the minimum capital and surplus re- 
quirements under Section 94. He said 
organization requirements for new com- 
panies are too high. “The history of 
mutual insurance,” Mr. Gruhn declared, 
“demonstrates that where merchants, in- 
dustrialists, manufacturers, are dissatis- 
fied with present insurance service and 
rates they have been able to organize 
in a small way mutual companies of 
their own and build up institutions which 
are able to render loss service and, at 
the same time, satisfactorily reduce in- 
surance costs.” 

The speaker said he would not like to 
have such companies deprived of the 
opportunity to organize. 

Mr. Gruhn’s summary on this point 
was that the limitations and restrictions 
in the code represent too great a defer- 
ence to size rather than taking into con- 
sideration the kind of business which 
mutuals write in New York, and type 
of service rendered over a_ period of 
Vears. 

Mr. Gruhn did not advocate abolition 
of minimum financial requirements, but 


insisted that the proposal to increase 
reserve funds from 60 to 65% of un- 
earned premiums: on general liability 


lines and from 65 to 70% on workmen's 


(Continued on Page 37) 
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Temporary Injunction 
Granted in Virginia 


RESIDENT AGENT LAW STATUS 


Plaintiffs to Argue for Interlocutory In- 
junction Before Three-Judge Court 
February 1; W. H. Bennett’s Views 
After argument had been heard in the 

Federal District Court, R'chmond, Va., 

before Judge Robert N. Pollard on mo- 

tion for a temporary restraining order 
against enforcement of the Virginia 
countersignature law, the judge granted 

a temporary injunction Monday restrain- 

ing members of the State Corporation 

Commission and George A. Bowles, su- 

perintendent of insurance, from enforc- 

ing provisions of the countersignature 
pending a hearing on application of the 
plaintiffs for an interlocutory injunction 

before a three-judge court February 1. 

In the restraining order, Judge Pollard 

said that it appeared to the court that 

the plaintiffs had made out a prima facie 
case and that provisions of the act af- 
fecting them are violative of their con- 
stitutional rights. He was also of the 
opinion that by compliance with the act 
immediate and irreparable injury would 
be sustained by them. Time for defend- 
ants to file an answer to the declaration 
of the plaintiffs was extended until De- 
cember 27. The three-judge court will! 
consist of Judge Pollard, District Judge 
Luther B. Way of Norfolk and Circuit 
Judge Morris A. Soper of Baltimore. 
Question of Loss 

Judge Pollard made it clear that the 
main point at issue before him was 
whether the complainants were suffering 
loss or damage during pendency of the 
suit as alleged by them. Counsel for 
them pressed for the temporary injunc- 
tion, asserting that the longer the case 
is pending the more they stand to lose. 
The court made known its views on this 
point after considerable argument had 
been heard on the question as to whether 
the act is constitutional or not. Andrew 
I). Christian, principal counsel for the 
complainants, asserted that if non-resi- 
dent brokers were permitted to receive 
only 50% of the commission on contracts 
covering risks in Virginia most of this 
business was liable to be diverted to mu- 
tuals, non-admitted companies and to 
Lloyd’s. His associate, Charles K. Woltz, 
argued that decisions of the United 
States Supreme Court in several cases 
cited covered the Virginia law indicating 
clearly that it was unconstitutional. 

Opposing Viewpoint 

Associated with Attorney General A. 
P. Staples on the other side was Walter 
H. Bennett, secretary and general coun 
sel National Association of Insurance 
Agents, The attorney general had sought 
more time to work up the case. 

In representing the defendants, Attor- 
ney General Staples and General Coun- 
sel Bennett relied upon the following 
points: 

1. The insurance business is one af- 
fected or clothed with a public interest 





Commissioners’ Action 

Des Moines, Dec. 6.— Commissioner 
Charles F. J. Harrington of Massachu- 
setts read a resolution recommending 4 
special committee to consider the prob- 
lem on countersignature laws and try 
to bring about equitable uniformity of 
statutes. The resolution, which was 
adopted, follows: 

“Whereas, the enactment by various 
state legislatures of highly restrictive 
countersignature laws having already 
caused litigation and threatening to re- 
sult in early enactment of retaliatory 
legislation by other states, and 

“Whereas, the enactment by some 
the states are about to convene and an 
emergency exists, now. Therefore, be it 
resolved that the president of this asso- 
ciation appoint a special committee of 
six members to consider promptly this 
problem and = determine whether an 
equitable, uniform countersignature law 
can be drawn which may meet the ap- 
proval of various interested parties and 
may, therefore, be recommended for en- 
actment by the various legislatures.” 

Mr. Harrington is committee chairman. 
and subject to regulation by the state 
under its police powers. 

2. The making of insurance contracts 
is not commerce, and when transacted 
between residents of different states is 
not interstate commerce. 

3. The making, by domestic Virginia 
insurance companies or by foreign in- 
surance companies licensed to do busi- 
ness in Virginia, of contracts of insur- 
ance covering risks in Virginia consti- 
tutes an exercise of these companies’ 
Virginia franchises, and such contracts 
are within the jurisdiction of Virginia; 
therefore, the state has power to require 
all policies carrying Virginia coverage to 
be countersigned in Virginia by resident 
agents, 

4. The statutory provisions complained 
of constitute a regulation of certain 
branches of the Virginia insurance busi- 
ness, 

5. Classification of the agents on the 
basis of their powers, authorities and 
functions is necessary in order to prop- 
erly regulate the compensation of agents, 
and to regulate the due and_ orderly 
transaction of these branches of the in- 
surance business in the state. 

6. The classification of insurance 
agents prescribed by the statute is a 
reasonable one, 

7. This is not a proper case for a 
temporary restraining order, because (a) 
the loss which Virginia residents would 
suffer if the enforcement of the statute 
is enjoined and subsequently held valid 
is exactly the same the foreign insurance 
companies would suffer if not enjoined 
and subsequently held void; (b)_ local 
agent plaintiffs will not be affected by a 
short delay; (c) the plaintiffs’ voluntary 
delay of five months in instituting this 
suit is conclusive that there is no emer- 
gency calling for a temporary restrain- 
ing order. 

& There is no 


actual controversy 


(Continued on Page 42) 
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Staff in > entienental 
Welcome to A. G. Oakley 


490 AT U. S. F. . & G. LUNCHEON 
New York Vice- President Gets Many 
Tributes at Family Party Marking 
Culmination al oh Anniversary 

was a happy day for 
\Jonzo Gore Oakley, vice - president, 
United States F. & G. in charge of Great- 
er New York operations, who recently 
returned to his desk after a long illness. 
Mr. Oakley was the guest of honor at 
4 luncheon and dance held in The Tow- 








Last Saturday 


ers, Brooklyn Heights, N. Y., which was 
attended by the entire metropolitan 
branch office staff of the U. F. & G., 
numbering more than 400. : Asbury 
Davis, wt and Hugh I). Combs, 


from Baltimore 


Howard Bland, 


vice-president, came up 
to be present while R. 
board chairman, and Charles L. Phillips, 
vice- -president, en route to the commis- 
sioners’ meeting in Des Moines, wired 
congratulations, 

The affair marked the culmination of 
Mr. Oakley’s fortieth anniversary year 
with the United States F. & G., during 
which many honors have been bestowed 
upon him. It was the first time that the 


entire New York staff of the company 
had been assembled at one time, and 
since many of its members have been 
associated with Mr. Oakley for years 
the get-together had many sentimental 
angles. 

Happy that A.G.O. was back in their 


midst, the committee of four which han- 
died the arrangements overlooked no de- 
tail to make the party a remarkable trib- 
ute to their chief. First and foremost 
there was the ceremony, carefully plan- 
ned, of presenting to Mr. Oakley the 
handsomely bound book of tributes from 
U.S. F. & G. people all over the country 
It was President Davis’ honor to make 
this presentation, and as he did so he 
thoughtfully read aloud the engrossed 
resolution passed by the board of direc- 
tors. This was much to Mr. Oakley’s 
delight. Then came Manager William 
Estwick’s presentation of the staff’s gift 
—a desk set, and to call A.G.O.’s atten- 
tion to the carafe tray which contained 


the signatures of all the staff members. 


Members of the committee were Miss 
\gnes Loughheed, personnel director; 
Miss Mabel Williams, Mr. Oakley’s sec- 
retary; Howard L. Cox, office manager, 
ind Kenneth H. Wood, assistant man- 
ager. 

Mr. Oakley was still further pleased 


and surprised when 400 voices were raised 
in songs of welcome to their chief, Set 
to popular tunes, they expressed appre- 
ciation to President Davis for the lunch- 
eon, dance and reception; hailed Mr. 
Oakley as “the best boss in the land” 
. atured the remodeled New York office 
building as “the new shanty in old Wil- 
liam Street” and said it is swell that 
“illness just could not outbeat him.” 


A.G.O.’s Response 


Visibly moved, Mr. Oakley responded 

the many tributes in a stirring talk 
that will be long remembered. He said 
he was touched by the many acts of 
thoughtfulness and kindness shown to 
him during his long days of illness; the 
handsome chrysanthemums which grect- 
ed him as he entered his apartment on 
his return home from the hospital, and 
the welcome from department heads as- 
sembled in his office on his return to 
William Street. He thanked the staff 
lor its loyalty and cooperation to “the 
always fair-minded man of good judg- 
ment, Manager Estwick” and expressed 
appreciation to Mr. Davis and Mr. Combs 
tor their presence at the luncheon. 

Speaking of the early days, he told of 
when the staff was less than a dozen 
Deople, when “we had a telephone at- 
tached to the wall with two extension 
buttons—to Mr. Freedman’s and Mr. 
O’Sullivan’s desks”—of the years when 
“we wrote in ink blank spaces in our 
bonds.” Looking back over the years, 
he said they had been happy ones 
through the kindness and consideration 


Physicians Favor Many Proposals 
Of National Health oman 


Haven, December 2, 
the Committee of Physicians for the 
Improvement of Medical Care, made 
public its first appraisal of work of the 
National Health Conference last July 
and its first comment on reaction of the 
American Medical Association on the 
proposals of that conference. 

The committee expressed general ap- 


Meeting in New 


proval of four of the five steps advo- 
cated by the conference which recom- 
mended a coordinated national health 


calling for an estimated ex- 
penditure of $850,000,000 a year. The 
committee believes that governmental 
health services should be consolidated; 
that efforts should be made to obtain 
better coordination of health services; 
that machinery must be devised by 
which standards of administrative and 
professional competence and _ conduct 
may be established and maintained, and 
that generous provisions must be made 
for education and investigation. 


What Committee Advocates 
The National 


program 


Health Conference pro- 
posed care of the needy at public ex- 
pense; cost sharing or tax supported 
care for the middle class; cash disability 
benefits to compensate for unemploy- 
ment caused by illness or disability. The 
Committee of Physicians says it believes 
the first three proposals should be 
adopted, conditional on steps to assure 
economy and efficiency in administra- 
tion, the highest standards of cagnpet- 
ence and conduct in personnel, and ade- 
quate remuneration of physicians for 
their services. 

The committee feels that in consid- 
eration of health insurance the relative 
merits of veluntary and compulsory sys- 
tems must be weighed. It does not ad- 
vocate immediate imposition of compul- 
sory health insurance but believes it is 


Health Hearings i in N. . 2 


\ small item in the New York | 
Herald-Tribune that Assemblyman | 
R. F. Wagner, Jr., secretary of the | 
New York State Temporary Com- 


mission to Formulate a Health Pr: 

gram, would report the findings of 
the past four months at a meeting 
December 2, was read with interest 
| by alert accident and health insur- 
|} ance men. The meeting, however, 
was closed and the sti atement issued 





at its conclusion contained no _ in- 
formation as to whether Assembly- 


would enter in the 


man Wagner 
1939 legislature his compulsory 
health insurance bill. The commis- 
sion is now preparing for a series 
| of public hearings on the subject 
| of public health and medical care, 
| which will be held December 13 to | 
| 16, inclusive, at the New York Bar 
Association, 42 West Forty-fourth 
Street, New York. | 
a mistake to exclude from = considera- 
tion a method that has been so exten- 
sively employed. It says the only al- 


ternative to meet the needs of the 


rinal class immediately above the 


marg 

level of true need is. 2 ‘tax supported 
system; that voluntary hospital insurance 
should be encouraged and extended to 
include medical service. Care should be 
taken that any legislative changes do not 


remove from the physician the patient 
protection against exploitation by a third 


party. Benefits under insurance systems 
should not be limited to the services 
of a general practitioner. The proposal 
to cover loss of wages during face Ss 
should be treated as a separate problem. 


\ssoci ‘ati mn 
respects. 


The American Medical 


criticized in a number of 


Was 





James Gibbs Convicted 


James Gibbs, one-time president of the 
Excess Insurance Co. of America, was 
found guilty of grand larceny and forg- 
ery Wednesday by a General Sessions 
jury in New York City that deliberated 
twenty-three hours before reaching a 
verdict. Mr. Gibbs was convicted of 
specific charges involving misappropria- 
tion of checks, and his bail of $25,000 
was continued by Judge Nott, Jr., until 
December 16, when he will be sentenced. 

In continuing bail Judge Nott said that 
he expected Gibbs would apply to the 
Supreme Court for a certificate of rea- 
sonable doubt. 

Indicted originally with Mr. Gibbs was 
Harry S. Haines, former assistant sec- 
retary-treasurer of the Excess, who 
pleaded guilty at the outset of the trial 
and testified against Mr. Gibbs. He has 
not yet been sentenced. 


XMAS PARTY DEC. 14 


The Christmas party of the Casualty 
& Surety Club of New York will - held 





December 14 in the Waldorf-Astoria 
Hotel, New York. 
of the U. S. F. & Gs presidents and 


the cooperation and friendship which his 
associates and staff had given him. He 
looked forward to wider growth in the 
new quarters at 75 William Street; urged 
that 1939 be made the best ever. His 
closing words were “From a_ grateful 
heart I thank you.” 

Kenneth H. Wood was in his best form 
as toastmaster and called upon Mana- 
ger Estwick and Vice-President Combs 
for short talks. Among the messages 
received none pleased Mr. Oakley more 
than the telegram from George H. 
Reaney, president, United States Guar- 
antee, expressing pleasure at his recov 
ery and congratulating him upon his for- 
tieth anniversary. 


N. Y. Code Hearing 


(Continued from Page 3%) 


compensation was “discriminatory and 
unreasonable.” 
Mr. Gruhn’s further comment on this 


point was that “in New York a number 
of cases the benefits that can accrue to 
the companies in the code will accrue 
to the larger companies to the detriment 
of the smaller companies.” He made 
the point that mutual companies were 


permitted to write non-assessable  pol- 
icies all over the country, but that in 
the proposed New York code writing 


such policies would have to be on a basis 
much higher than in any other state in 
the Union. 


Piper and Gruhn Exchange Views 


In reponse, Chairman Piper explained 
that, “substantially what we have done 
on the non-assessable requirements is 
to put them on just about the same 
basis as regards capital and surplus as 
that required of the stock companies.” 


He added: “As I see it, your whol 
plea is that mutual companies operate 
on the assessable principle and there- 
fore should not have to conform to the 
stock company standard.” Mr, Gruhn 
vigorously disagreed with this view- 
point. Mr. Piper then asked: “Would 


you think it good draftsmanship for us 
to permit mutual companies to write 
non-assessable insurance on a_smallet 
capital and surplus requirement than the 
stock companies ?’ Said Mr. Gruhi 
“T certainly think so. We haven't a dif 
ferential in our favor.” 

Finally Chairman Piper said: “The r¢ 
quirements now are both in_ line I 
don’t think we should discriminate 
against one type of company over an 
other. If we reduce your requirements 
we should reduce those of the stock 
companies.” 


Bennett Wants Farm 
Cars in One Class 

SEES BUSINESS FALLING AWAY 

Agents’ National haweitaiion Counse! 


Would Substitute Classification 
Method of Rating 





During the mid-year convention of 
National Association of Insurance Cor 
missioners in De Moines December 
Walter H. Bennett, general counsel Na 
tional As atic f Insurance Agents, 
advocated rating farmers’ cars as a class, 
na luncheon address to the Iowa agents 
assembled in De Moines at the time. 

Mr. Bennett said that farmers will buy 
2,000,000 cu luring the next twelve 
months and that unless more automo- 
bile insurance s sold the states will 
enact com] peter insurance laws. The 


agents’ national organization is fostering 
a movement to ita fa cars rated 
on what its members consider a more 
equitable plan than that now in use. This 


rmers’ 





is in the hands of the rural agents’ coni- 
mittee. 

Mr. Bennett observed that bodily in- 
jury and property damage rates are now 


based on the car and not the operator; 


that the “entire theory of automobile 
rating should be revamped and_ basegl 
on classification. Particularly is this 


true of the farm car.” Mr. Bennett 
declared that because farm cars are not 
egregated as a class much insurance has 
gone to non-bureau and farm mutual car- 
riers. He referred to the confere nce 


committee report made to his associa- 
tion at its St. Paul meeting this year, 
which held that the safe driver reward 


plan is ineffective as a c mpetitive meas- 
ure; that the so-called deluxe policy 





does not furnish the answer to getting 
more business, and that the $1,000 limit 
policy is just — than no insurance 
at all. The report of - it 1 





mittes 





recommended aca fication and i1 


tion on the number of Son wn paged 
The National Bureau’s execut c 

mittee on automobile insurance * is beer 

authorized to arrange a conference wit! 


a committee of the National Associa 
tion to consider oa se recommendations 
Meanwhile, said Mr. Bennett, non-bureau 
companies are Botte off the preferre 
risks. 


eh, A Grady Ponaned by 
Home Ind. to Ass’t Secretary 








L. Vaughn Grady, Chicago manager 
of the Home Indemnity, has been ay 
pointed assistant secretary 1 will go to 
the home office January John 
Ss, Love, vice-president Wi 
be succeeded in Chicag« es | 
Feeney, who has been nana 
rer there, 

Mr Gra I Was neato! 
& Lee evious wit! 
the “Ph grou n Ch 
ca vduate f St 
Corll C a t the Unit 
States Casualty before joining the H 


Indemnit 


International Claim Ass’n To 


Hold 1939 Meet a at tRy e, N.Y. 


The International Cla \ssociation at 
a recent sistant ‘ommiuttee meeting 
decided upon the Westchester C untr 
Club, Rye, N. Y., as the convention spot 
for its 1939 annual meeting. The dates 
selected are September 11, 12 an 13 


DINED BY DES MOINES «3 
Martin W 


Lewi S, Presi lent, wnet 
> Club 


mrent oti 
J. Harrin 
sioner: Sper ton, 
Massachusetts Bonding, and E. J. Sch 
field, chairman, Acquisition Cost (¢ 
ferences. 
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Watch Co. May Not 
Replace Lost Article 


HELD INSURANCE IN NEW YORK 


Payment to Travelers Indemnity by 
Retailer for Indemnity Considered 
Violative of Statute 


The Court of Appeals of New York, 


in an unanimous decision, decided that 
Ollendorff Watch Co., Ine., in_ selling 
its watches accompanied by an agree 


ment to replace a watch with a new one, 
provided the first watch is lost within 
one year from the date of purchase, 
through burglary or robbery, violates 
section 9 of the insurance law. The 
opinion was written by Chief Judge 
Frederick E. Crane, in which all the 
other judges concurred. 

The case is that of Ollendorff Watch 
Co., Inc., and the Travelers Indemnity, 
respondents, vs. Louis H. Pink, as Su 
perintendent of Insurance, appellant. Ap 
peal by the a from a judgment 
of the Appellate Division, which granted 
judgment to “the plaintiffs on an agreed 
statement of facts. 

The Travelers Indemnity insures the 
watch company against all losses suffered 
by reason of these replacement agree 
ments with its customers. The court said 
in the course of its opinion: 

“As this transaction presents itself to 
the mind, it is not so apparent as it 
would be if the principle were applied 
to other things. In this day it is not 
an unusual thing for speculators to put 
up hundreds of model homes in a de- 
velopment. Could the builder, in selling 
the house, agree that if it burned within 
a year he would rebuild it, repair it or 
give another house for it? The fire 
insurance feature is readily apparent 
So with automobiles. It is insurance to 
contract with the purchaser that if th« 
automobile len or destroyed by fire 
the seller will replace it? Carrying this 
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out to all classes of bargain and sale, 
we can see how far the insurance feature 
may Lo. 


Premium Principle Exists 


“All insurance law makes one of the 
elements of insurance, the payment of 
prem ums, a consideration. It is said 
that this is not insurance because the 
price is the same, whether the certifi 
cate is given or not; that the purchaser 
pays nothing for the insurance; that he 
paid only the price of the watch. Never 
theless, we have this in the case: The 
seller insures the risk and pays the 
Travelers Indemnity Co. a premium; 
in other words, it reinsures at its own 
expense. This, however, is the payment 
for insurance by indirection instead of 
by direct act of the purchaser. The fact 
that the insurance comes out of th: 
proceeds of all the income of the watch 
company cannot hide the reality of the 
transaction. The price the purchaser of 
the watch pays is not only for the watch 
but for everything the seller gives tim 
The seller would not give him the in 
surance if he did not buy the watch 
The price he pays for the watch is the 
inducement for the insurance the same 
as the certificate of insurance is an in- 
ducement for the purchase. That consid 
eration for a bargain may be of this 
nature, see Herbert vs. Shanley Co, (242 
U. S. 591); Palmetto Fire Insurance 
Co. vs. Conn (272 U. 295); Hunt vs. 
Public Mutual Benefit Foundation (94 
Fed Rep (2nd) 749). 


“The payment of a sum of money is 


not necessary to constitute the consid- 
eration of an insurance contract (Peo- 
ple vs. Roschli, 275 N. Y. 26). While 


New York do not define 


insurance, other states 


the statutes of 
a contract of 


have sought to codify the common law. 
Massachusetts, in its General Laws, 
Chapter 175, section 2, provides: ‘A con- 


tract of insurance is an agreement by 
which one party for a_ consideration 
promises to pay money or its equivalent 
or to do an act valuable to the insured 
upon the destruction, loss or injury of 





ao", 


BACKING! 


the engineers of another nation had given up the job. 


The Americans’ success was due not so much to superior technical 
skill and ingenuity, as to the fact that they were backed by the vast 
resources of the United States and by an organization which saw to 
it that they were protected against every contingency which might 


befall them or their enterprise. 


F & D agents are backed by a company of established financial sta- 
bility whose experience in meeting the needs of its clients and repre- 
dates from the earliest days of corporate suretyship. 


sentatives 


Just another reason why, in suretyship, it pays to represent the 


FIDELITY AND DEPOSIT 


COMPANY OF MARYLAND 0% & associale, the 
AMERICAN BONDING CO. OF BALTIMORE . 


Poster Design ‘Winners 


Harold R. Gordon, general chair- 
man Accident & Health Insurance 
Week, announces that the $100 cash 
award for the best idea of a poster 
design for the 1939 national observ- 
ance, April 25-30, was won by J. W.|} 
Sayler and J. R. Morris of the pub- 
licity and sales promotion department 


of the Business Men’s Assurance, 
Kansas City, Mo. 
COURSE IN HOSPITALIZATION 


Kern Agency in St. Louis Will Start 
Series in January Open to All 
Licensed Agents and Brokers 
\ugust 
the Continental 


Kern, Jr., general agent for 
Casualty in St. Louis, 
has announced a series of sales instruc- 
brokers and 
This will 


tion meetings for agents 
on hospitalization insurance. 
meet the demand from producers in St. 
Louis territory for training and help on 
selling the coverage. The course, which 
will begin about mid-January and run 
for four weeks, will cover all phases of 
the subject. 


PARKINSON TO ‘BE ‘SPEAKER 


John Diemand, executive vice-presi- 
dent Indemnity of North America, chair- 
man of the speakers’ committee for the 


annual banquet of the Insurance Society 
of Philadelphia, February 20, has re- 
ceived the acceptance of Thomas I. Park- 
inson, president, Equitable Society, to be 
the principal speaker. Announcement of 
his subject will be made later. 
os —_ — 
something in which the other party has 
an interest.’ 
“This is a statement of the common 
law as it exists in this state of New 
York, and the agreement here in ques- 


tion falls within it.” 
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LOS ANGELES CLUB NOMINATE; 


Picks Walter E. _ Mast for President, 
Consumer Education to be Studied ’ 
by A. & H. Organization 


Officers nominated for the coming year 


by the Accident & Health Manage; 
Club of Los Angeles, are: President 
Walter E. Mast, California Agencia 
Inc; vice-president, Byron D. William: 


Connecticut General Life; secretary. 


treasurer, Bert F. Aldrich, Occident,) 
Life. 

At the November meeting Georg 
Gray, of the Los Angeles Board of Eqp. 


cation, who had called attention of th, 
club to consumer education, was name( 
chairman of a committee to make a study 
of the subject and report. 

C. H. Thrift of the Behrendt-Ley 
general agency, was named _ chairman 
of the membership committee to fill out 
an unexpired term. President Hugh 
Johnson read a letter from the Nationa 
Accident & Health Association relative 
to the mid-year meeting in Chicago, and 
was instructed to say that the local club 
could see no reason for abrogating its 
withdrawal from the national organiza. 
tion, nor could it see any reason for 
altering its stand relative to eligibility 
for membership. i 

The November meeting was in the na- 
ture of a reunion of old timers, and the 
idea was popularly received, 


RATE CUT IN MINN. 

An average reduction of 7.3% in 19% 
compensation insurance rates in Min- 
nesota has been ordered by the state 
compensation insurance board. The com- 
panies had proposed a reduction of 49% 
on the average. The new rates are ef- 
fective January 1 on new and renewal 
business, making the fourth consecutive 
decrease in rates for an aggregate of 
about 34% over the four-year period 
The sixty-one, thirty-nine loss-expense 
ratio was retained. 


7.3% 
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eanieus Cheese v. Pp 
Globe Indemnity Co. 


TO SUPERVISE. MIDDLE WEST 
Has Been in Renmei. Since Graduation 
and Held Important Positions With 
Other Companies 





Sienalizing more active development in 
the Chicago territory, A. Reid, 
president Globe Indemnity, has an- 
nounced appointment of K, O. Saunders 
Chicago. 


Duncan 


as resident vice-president in 
In addition to Chicago and Cook Coun- 
ty Mr. Saunders super- 


will assist in 





kK. O. SAUNDERS 


vision of the Globe’s activities in the 
Middle West. He has been resident 
manager for the Maryland Casualty in 


Cleveland since 1934, from which post he 


has just resigned. He takes his new 
post December 15. 

Read, now resident manager 
Chicago, will 
company. 


Evans- 


Freeman 
of the Globe in 
his association 

Mr. Saunders is a 


continue 
with the 
native of 


ville, Ind., and a graduate of Indiana 
University, 1923. Immediately upon his 


graduation he joined the Aetna organi- 
zation. He was first assigned to the 
New York office and then was sent to 
the Grand Rapids office as a_ special 
agent. Later he was made superintend- 
ent of the surety department there. In 
1926 he went to Atlanta as assistant 
manager of the Standard Accident office. 
From there he went to the Detroit 
branch office of the Standard as surety 
manager where he remained until he 
jo ined the Maryland Casualty in a simi- 
lar post in its Detroit office in 1928. 
While in Detroit he studied law. He 
was transferred to the Cleveland office 
as resident manager in 1934. 
Good Association Man 

Mr. Saunders has long been active in 
association matters. In 1933 he was 
president of the Michigan Surety Asso- 
ciation. He was president of the Cleve- 
land association for two years, 1936 and 
1937, and in the latter year was chair- 
man of the Cleveland meeting sponsor- 
ing the Ohio fidelity bond production 
campaign. He is vice-president of the 
Cleveland Accident & Health Associa- 
tion and last year was general chairman 

f the National Accident & Health As- 
ve Convention held in Cleveland. 


FOSTER BACK FROM TRIP 

Edgar F. Foster, assistant manager, 
home office fidelity department, Fidelity 
& Deposit and the American Bonding, 
has returned from an extensive field 
trip during which he visited the compa- 
nies’ branch offices in Atlanta, Cincin- 
nati, Dallas, Memphis, New Orleans and 
St. Louis. 
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COMPENSATION RATES DOWN 


Massachusetts re a Effective Decem- 
ber 31 Amounts to 614% Over-All; 
Department Approves 


Effective December 31 
all reduction will be made in Massachu- 
setts workmen’s compensation rates. It 
amounts to 644% and will be the third 
successive voluntary reduction filed since 


another Over- 


May, 1936. The new rates have been 
approved by the Insurance Department. 
The changes become effective as of the 


first anniversary rating date of each risk. 


tion in premium income of about $1,000- 
000. They are based on the latest five 
complete policy years available. Wage 
increases were the chief factor in the 
calculations and increased employment 
was another, Since the rates were re 
duced 8.3% a year ago it has been esti- 
mated that the total compensation pre- 
miums in Massachusetts have increased 
from $13,000,000 to $15,000,000. The down- 
ward revisions since 1936 now amount to 
slightly more than 20% in the face of 
upward revisions in benefits. All but 
sixty of the more than 600 classification 
rates have been revised downward, with 
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G. P. HOUSTON’S HOME DAMAGED 

Startng from some undetermined 
cause, fire did heavy damage at the 
home of G, Porter Houston, vice-presi 
dent of the United States Fidelity & 
Guaranty Co., Baltimore, on November 
29. Many antiques were among the valu 
ables destroyed. Damage is estimated at 
$15,000. 


NEW JERSEY “MEETING DEC. 21 

The Casualty Underwriters Association 
of New Jersey will hold its annual meet- 
ing in Newark December 21. Election 
of officers for 1939 will take place. 





Every insurance man should make ita part 
of his service to speak those “friendly words 
of advice” which will protect his customers. 
Here at the U. S. F. & G. we must rely on you 
to solve the fidelity, casualty, and surety prob- 


lems of your prospects and policyholders. To 


help you do this, we support your efforts with a 
record for prompt and fair settlement of claims. 


There is a real thrill in knowing that your 


The new rates will result in a reduc- slight increases in a few. 
2 TT 
S You handed Mrs. Williams 
the Draft 
. » » which replaced her stolen jewels 
Renner how Mrs. Williams, still re- replied—‘“I’d never thought of that...” 
covering from the loss of her jewels in that 
spectacular hold-up, thanked you for the 
U. S. F. & G. settlement draft? For to Mrs. 
Williams, as to many women, her jewels were 
mere than a sizable investment. They were 
almost a necessity. 
But for a friendly word from you—Mrs. 
Williams would have suffered a total loss. One 
‘ day you had said, “what if all those lovely 
F jewels were taken from you?” Startled, she customers are covered! 





“Consult your 


UNITED STATES FIDELITY 


Agent or Broker as you would your Doctor or Lawyer” 


S. F. & G. 


AND GUARANTY 
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Closing More Sales Featured in 
Latest National Surety Booklet 


Business Builder Series Also Contains Helpful Data on Home 
Protection Coverage; How to Watch for Buying 
Signals Given 


protection and closing 
subjects effectively 


Selling hom 


more sales are the 


featured in the latest Business Builder 
booklets published by the National 
Surety Corp. as a production aid to its 
field forces. The information contained 
in these booklets—six in all have ap 
peared—is based on the personal inter 


views made among producers by a staff 
of research experts specially engaged by 


the National Surety to conduct a field 
survVe\ 
In the home protection booklet it is 


demonstrated that most men just don’t 
think of what it would cost them to re- 
place the wide variety of things that 
might be stolen from their homes, and 
that many persons will buy this protec 
tion when they are shown that it can be 
purchased for $8.55 

The reasons for selling this form are 


that it increases one’s income, diversi- 
fies risks, stabilizes income by increas- 
ing renewals, brings new customers, 


builds confidence and holds customers 
and that it can be sold without interfer- 
ing with other selling efforts. 


Change in Market 


Note is made of the change in market 
for this form. It used to be considered 
rich man’s insurance. Today many more 
people of moderate means are prospects. 
There are more burglars, thieves and 
stick-up men Most prospects can be 
protected adequately by $1,000 insurance. 
Practically any family that has a steady 
income is a_ prospect There are so 
many prospects that it is difficult to 
classify them. Every family that carries 
fire insurance is a prospect. 

\s there can be no disagreement as to 
the number of people who need this pro- 
tection, the next consideration is, how 
many in each town have it? The as- 
sumption is that less than 5% carry it. 


lo get prospects it isn’t necessary to go 
from door to door; prospects are to be 
found among one’s present customers. 


Simply ask them who carries their resi- 

dence burglary insurance and the fact 

is generally established that they have 
protection. 


Policy Form Simpler 


Sale of this kind of insurance has 
been made much easier for the agent 
than it used to be. A few years. ago 
the “prescription” type of policy was all 
that was available. That necessitated 
discussion with the prospect of what he 


had to insure and the calculation of the 
premium. Now the National Surety has 
what it calls its “Home Protection 
Policy” which is one of the “packaged” 
type. It provides sufficient insurance of 


the types necessary for most persons, is 
easy for the prospect to understand and 
the premium appears small for the bene- 
fits to be obtained By mentioning it 
to everybody an agent calls on he soon 
finds that he getting a sizable income 


from it \dvantage should be taken of 
isual contacts; the prospect should be 
hown what he has to lose, the many 


possibilities of loss and how thoroughly 
he can be protected at a price so low 
that taking risks is not justified. Cost 
of replacement can be emphasized and 


the “peace of mind” angle dwelt upon. 
Members of one’s family may be in- 

jured or killed if they resist a burglar 
1T r killed if they resist a burglar. 


realization of certain loss 
Realization that 
prompts 


The sudden 
prompts them to resist. 
covered 


by insurance 


1O ] 


them to think twice and forego resist- 
ance, 

The Home Protection Policy can be 
sold by telephone. The Business Builder 
gives many suggestions on selling the 
prescription type of policy to those who 
need special protection. 

Closing More Sales 

Part Six of the Business Builder is de 
voted to closing more sales. The agent 
who is a marvel at overcoming objec- 
tions is set down a peg or two. The 
agent who pulls most of his deals out of 
the fire is not rated as the expert many 
persons believe him to be. The point is 
made that if he were really expert most 
of his difficulties wouldn’t come up; he’d 
find a way to avoid them. It is recom 
mended that instead of desk pounding, 
high-powered talks and the like, 
just simple, logical, give-and-take con 
versations be used. 

Every question or objection of a pros 
pect should be handled but that doesn’t 
mean that it has to be answered. The 
agent can “not hear” an objection, or he 
can answer it indirectly, or directly. An 
objection may never come up again in a 
conversation simply because the agent, 
by his tactics and manner, indicated 
plainly that the point was unimportant. 
\ less able agent might stop to discuss 
it and thereby make a major issue of it 


sales 


Deciding on Answer 

One has to decide whether an objec- 
tion is sincere or just a stall. If it is a 
stall, the advice is not to answer it spe- 
cifically. If a question or objection ap- 
pears to be sincere, decide whether to 
answer it directly or indirectly. It is 
seldom advisable, for instance, to answer 
directly any objection about the pros- 
pect’s needs or the hazards he is facing. 
To attempt it involves some contradic- 
tion of the prospect and may easily lead 
to argument. That, of course, 1s_ in- 
variably poor selling. 

In answering objections directly, these 
suggestions are made: (1) Get the pros- 
pect on your side; (2) answer clearly, 
but as briefly as possible; (3) turn the 
objection into a selling point; (4) get 
back to constructive selling immediately. 

Dealing With Hesitation 

Every agent knows that hesitation 
and postponement are far more com- 
mon than real opposition and they lose 
more sales. There is one simple prin- 
ciple to use; assume that hesitation im- 
plies interest. In all cases where the 
prospect won’t listen, hit him suddenly 
with the main features of the protection 
he needs most and try to startle him 
into becoming interested. 

Do your own selling. 
else must be consulted, or when the 
prospect merely says he must consult 
someone clse, get him to arrange for 
you to meet the other person. Explain 
why you want to do this 

Aim at the close from the start. Act 
as if you expected him to buy. Make 
constructive recommendations — rather 


When someone 


than tentative suggestions. Talk as 
though the decision had already been 
made. 


Watch for Buying Signals 
Salesmen are urged to watch for buy- 
ing signals and when they appear don’t 
ignore them. They are, for example: 
When would this have to be paid for?; 
I’d want this in effect by Wednesday; 
how would you settle a claim if I had 


= @ OF 5-3 — ae C8 ORE 3S 


REINSURANCE 





EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, JR. 
PRESIDENT 


90 John Street 


MORTIMER D. PIER 
SECRETARY 


New York, N. Y. 








Perrin-Bruckmann Agency Celebrates 


15th Anniversary This Month 


This is Perrin-Bruckmann anniversary 
month in observance of that New York 
agency's establishment fifteen years ago. 
The exact date of the anniversary is De- 
cember 1. Started by men already ex 
perienced in insurance the agency was 
successful from its inception and it has 
become one of the leading casualty of- 
New York It 
\msterdam Casualty and maintains 
organization of high = order. 

Arthur Nelson of the New 


\msterdam speaks in the highest terms 


flees in represents the 


Ne W 
a seivice 


President J 


of the agency and predicts for it a long 
and successful career. He says that his 
company was attracted to the Perrin 
Bruckmann organization by the integrity, 
intelligence and aggressiveness of its 
members. In a reference to the agency 
President Nelson says: “As a_ football 
enthusiast, viewing a brilliant run of the 
ball carrier, recognizes it is made possi- 
ble only by perfect cooperation of the 
blocking backs and a = strong line, so 
brokers have come to realize that the 
teamwork of the  Perrin-Bruckmann 
agency and the New Amsterdam provides 
that cooperation they, the brokers, urg- 
ently need to obtain and retain their 
business.” 
Receiving Much Business 

The considerable amount of compli- 
mentary business that is coming to the 
agency during this anniversary month is 
evidence of its popularity among the 
brokers of New York. The officers of 
the agency are Charles Bellinger, presi- 
dent; George W. Bruckmann, vice-presi- 
dent; Edwin J. Bruckmann, secretary, 
and Sydney T, Perrin, treasurer. Allied 
with the organization is the old fire 
agency of W. L. Perrin & Son and the 
life general agency of Perrin-Dubrow 
Life Associates, Inc. 

Long Time Associated 

Coincident with this anniversary is an- 

other within the agency—that of Sydney 





one?; is there any saving by taking it 
for more than a year? 

Throw out buying suggestions such as: 
That’s the kind of protection you want, 
isn’t it?; it will be nice to let National 
Surety do the worrying, won’t it?; the 
main thing is to be sure you are thor- 
oughly protected, isn’t it ?; you’d like this 
to go into effect today, wouldn’t you? 


Methods of Closing 


In an interview the door must be kept 
open for future selling. The “assumed” 
close is so easy and natural that it is 
really basic, and should ordinarily be 
used for the first one or two closing 
attempts. It merely consists of saying 
something that conveys the thought that 
the customer has decided favorably. 
There is the “minor point” close which, 
while slightly more forceful than the as- 
sumed close, is just as easy and fully 
as effective. It can be used in almost 
any situation, but is particularly success- 
ful with prospects or customers who have 
raised objections which you have han- 


T. Perrin and George W. Davis, who, 
with Charles Bellinger, are partners in 
W. L. Perrin & Son. Mr. Perrin and 
Mr. Davis have already entered upon the 
forty-fifth year of their association which 
began in 1894, soon after the agency was 
established by Mr. Perrin’s father, the 
late W. L. Perrin. He started with rep- 
resentation of the Agricultural, which is 
still in the agency. Mr. Davis and the 
agency started together and soon after 
Sydney T. Perrin joined. Mr. Davis be- 
came a partner in 1920 and so did Mr. 
Bellinger. He and Sydney T. Perrin 
share the responsibility of executive 
inanagement. Mr. Bellinger has been in 
insurance since 1893 and achieved earlier 
fame along William Street with the old 
agency of E. E. Clapp & Co, 

George W. and Edwin J. Bruckmann 
entered the agency in 1923 when the cas- 
ualty affiliate, the Perrin-Bruckmann 
Agency, Inc., was formed, Previous to 
that they had operated the Bruckmann 
Brothers agency. Soon after that Wil- 
liam Dubrow joined the organization 
through formation of the Perrin-Dubrow 
Life Associates, Inc., of which he is now 
the head. 


128 PRODUCERS AHEAD FOR YEAR 

The Cleveland branch office of the 
Aetna Affiliated Companies in its popular 
Aetnagram, monthly house organ edited 
by P. R. Fahey, currently prints a list 
of 128 of its producers who have made 
a gain in production for the first ten 
months of 1938 compared with the same 
period of 1937. In the same issue Editor 
Fahey pays a well-earned tributed to 
William W. Reed of Kent, O., who has 
just observed a double anniversary—his 
volden wedding and twenty-fifth anniver- 
sary of his agency—W. W. Reed & Son. 


SALES CONVENTION HELD 
The Massachusetts Accident held its 
annual sales convention in Boston De- 
cember 6 and 7. The company has 

doubled its premium volume this year. 


dled effectively, because it gives them an 
opportunity to change their attitude 
without appearing to back down. Just 
one example: “I can bring the completed 
policy around to you on Thursday. Will 
that be soon enough for you?” 

There is also the expiration close, like: 
“T can arrange so that this policy will go 
into effect as the other one expires, so 
you won’t be unprotected a minute. 
That’s what you want, isn’t it?” 

Closing on a choice is another method. 
It consists merely of offering the pros- 
pect two possible choices, either of which 
will meet his needs and be to his ad- 
vantage. Whichever choice the prospect 
makes will imply the main decision and 
settle the matter. You can frame choices 
on almost any subject. 

As to bringing in the special agent, 
this Business Builder points out that the 
agent who stands on his own feet and 
handles, alone, all but the exceptional 
cases that require the assistance of a 
specialist, is the man who is building his 
business most soundly and most securely. 
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Nebraska Physicians 
Plan Hospital Care 


CORPORATION BEING FORMED 


Present Law Regards Such Concerns as 
Assessment Associations; Change in 
Statute Proposed 


The Nebraska State Medical Associa- 
tion has announced plans for establish- 
ment of Group hospital care insurance. 
The service will be provided by a non- 
profit corporation to be organized by the 
association. A detailed plan will be sub- 
mitted to the board of councillors at the 
annual meeting in January. 

Subscribers will pay approximately sev- 
enty-five cents a month or $9 a year, 
which will entitle each member to twen 
ty-one days of hospitalization a year and 
use of the operating room. The family 
rate will be $1.50 a month, regardless of 
the number of children. This service 
does not include medical care, X-ray, 
anesthesia or pathology examination, 

One privately operated insurance plan, 
the Hospital Service Association, is op- 
erating in Omaha. It was organized sev- 
eral months ago and provides insurance 
at about the same rates as those pro- 
posed by the medical group. 

Several other insurance companies have 
been planning to enter the field in Omaha 
and one is already going. About three 
hundred Omaha school teachers have 
contracts with an out of the state com- 
pany for hospital insurance. Two Coun- 
cil Bluffs, Ia., hospitals are operating 
under the Group plan. 

If operated as an assessment com- 
pany and backed by the medical associa 
tion as a non-profit concern, it is as- 
sured of approval of the state Insurance 
Director. The present law requires that 
such concerns be treated as assessment 
companies. There is a move under way 
to have that law changed. 


J. L. Ullman Public Relations 
Chief of A.&H. Club of N.Y. 


Policy for Time Buyers 
Issued by T. W. Garrett 


T. W. Garrett, Jr., Kansas City general 
agent, has issued an accident policy de- 
signed especially for instalment buyers 
of cars. If the assured is killed or in- 
jured in an automobile accident the policy 
pays the balance he owes on the car or 
keeps up the payments. The policy is 
copyrighted and has been approved in 
about fifteen Western states. Western 
Casualty & Surety is pioneering the pol- 
icy but it is available to all casualty com- 
panies through Mr. Garrett. 

The minimum cost is $3 for a balance 
up to $300 and $1 a hundred above that 
sum. Benefits are subject to monthly 
depreciation, For accidental death, prin- 
cipal sum will be paid less an amount 
equal to the monthly benefit multiplied 
by the number of months the policy has 
been in force and less any monthly bene- 
fits that may have been paid. The policy 
runs for the duration of the financing 
period. 


COOK CTY. TREASURER’S BOND 
Twenty-seven bonding companies un- 
derwrote the $3,500,000 bond for John 
Toman, who took over the office of 
treasurer for Cook County, Ill, last 
week. The bond was furnished by the 
Fidelity & Deposit. 





a 


JULIUS L. ULLMAN 
Ullman of W. L. 


Perrin & 
Son, general agents at 75 Maiden Lane, 
New York, is slated to handle public re- 


Julius L. 


Accident & Health Week general com 





lations activities for the Accident & 
Health Club of New York during the mittee met in New York City last week 
coming year. This is a post which Mr. Mr. Ullman was among the specially in- 
Ullman has ably handled for the past  vited guests and he gave concrete evi 
two years and in this time the club and dence of his usefulness along public re- 
its activities have received generous rec- lations lines by suggesting a nation-wid« 
ognition from the Press—both daily and essay contest on “How Accident & 
weekly trade papers. Julius Ullman has Health Week Helped Me,” which was 
the reputation around town of a square- favorably received. 

shooter, obliging and appreciative, and he Mr. Ullman has been with W. L. Per 
is as popular in the A. & H. Club as he” rin & Son for the past eighteen years 
is with the Press. and is in charge of its accident and health 

When the Eastern members of the department. 


Omaha Agency Wins Praise 
Of City for Radio Programs 


The Safety Club, sponsored by the 
Omaha Insurance Agency, Omaha, Neb., 
which on Sunday afternoons dramatizes 
a radio series on WAAW featuring ac 
tual traffic accidents from Police De 
partment files and with high school and 
university students as the actors, has r¢ 
ceived a_ resolution of commendation 
drawn up by the Omaha Safety Council 
In addition the police commissioner of 
the city, R. W. Jepsen points to the 
program with their theme of Play Safe 
and Be Safe as having “a direct influence 
in bringing about greater safety-minded 
ness on the part of the motoring public.” 
The superintendent of schools, H. W 
Anderson, also expresses his personal ap- 
preciation for the fine safety service ren 
dered. The programs are under the di 
rection of I. R Zerzan, safety director 
of the agency. 


NEW YORK’S SAFETY RESULTS 


Traffic Fatalities Have Been Fewer for 
Eleven Consecutive Months Than 
for Some Time Previous 
During October, and for the eleventh 
consecutive month, New York State con 
tinued to reduce traffic fatalities. The 
injury list was also shortened The 
number of night accidents was moi 
pronounced in October, however, and 
many pedestrians were killed or injured 
More accidents were noticeable amon: 


women drivers in October. Accidents in 
the country were generally serious o 
fatal. Speed too high for traffic cond 


tions continued to hold the €potlight 
NEW MINNESOTA COMPANY 
The Hardware Indemnity of Minne 

sota has been organized with a capital 


of $150,000 and will soon start busines 
on a stock participating plan. It will be 
a running mate for the Hardware Mu 


tual of Minnesota, a fire compan 
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Items from Financial Statement of September 30, 1938: 
Capiesl 2. tt tt eH HH $1,000,000.00 


Surplus . . + + 6,412,088.40 


. . . . . . . . . . . 


Roars 6 46 i KO Oe He HS 5.993,035.24 
2,291,933.76 


924,654.28 


Premium Beserve . . « © © © © & & 
Ali Other Liabslities . . 2. © « « 


Total Admitted Assets . . . $16,621,711.68 


Securities carried at $925,170.03 are deposited 
in accordance with law. 
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Reinsurance Field 
Found Profitable 


INVESTMENT RESULTS GOOD 


Baltimore Concern Issues Bulletin Giv- 
ing Details; Standard Statistics in 
General Insurance Survey 


In a bulletin on profit possibilities in 
casualiv and bonding reinsurance stocks, 
Mackubin, Legg & Co., Baltimore bank 
ers, says: “The few professional cas 
ualty b mnding reinsurance companies 


this branch of insurance 
rable expansion of 


which dominate 
have enjoyed such tay 
business and earning power that over the 
last decade these stocks have proved 
among the most profitable of all insu 
ance stock investments. Since prospects 
seem favorable for continuation of the 
factors which have produced such exc 
lent results, study of these comiounies 
may prove of prac value 
The bulletin then explains the nature 
of this business, naming ndividual 
companies. The change in net premiums 
written from 1927 to 1937 is shown t 
be plus 26.9% in the case of direct writ 
ing companies, and plus 60.7% in_ the 
case of casualty-bonding — reinsurance 


1 
Cal 


SOTII 


companies. One reason for this condi 
tion is stated as under-capitalizatoin of 
the direct writing companies Anothei 
is absence of “fleets” among casualty 


companies. Another is the presence of 
maximum potential loss as compared with 
averace 


loss 


Field of Competition 


As to competition, it is pointed out 
that Lloyd’s, London, is a large under 
writer of casualty and bonding reinsur 
ance in this country. Professional re 
insuring companies can operate at low 
cost. Being specialists they can often 
do a better job of reinsuring — can 
direct writers. Mutual competitio is of 
less importance to the casualty b Se To 


reinsurance companies than to other fire 
and casualty insurance companies. The 
bulletin further points out: 

Earning Power; Underwriting Profit 
‘The favorable development of cas 
ualty-bonding reinsur% ince companies has 
not been limited merely to expansion in 
the volume of business trz insacted. Con 
servative ace able underwriting manage 
ment has enabled these companies to 


earn highly satisfactory profits from un 
derwriting over the last decade, even 
though certain of the companies suffered 


large non-recurrent losses during the de 
pression on risks of a type which sub 
sequently have been abandoned.” 
Turning to underwriting profit this 
bulletin shows that between 1928 and 
1937 direct writing stock fire companies 
made a profit of 5.2% and fire reins 
ance companies 7.3% Direct writin: 
stock casualty-bonding companies had a 
loss of 0.9% and four casualty and bond 
ing reinsurance companies had a profit 
of 6% o. It is also shown that premium 
paid to six professional casualty-bond 


ing reinsurance companies 
about $28,500,000 a year 

Current Stock Survey 

\ picture of in 


amount t 


surance stocks as a 


whole is presented by Standard Statis 
tics Co., Inc., New York, in its bulletin 
of November 23. It is pointed out that 
the averace vield on fire insurance stocks 


{ 

i 
is about 4% Underwriting results in 
this line for 1938 will be much = poores 


than in 1937 but improvement likel 


next year, although no explanation 
given of why. It is also said that in the 
casualty-surety field relatively favorabl 
results are being achieved. It is pre 
dicted that prices of life insurance stocks 
are likely to be held down b the SE( 
investigation 

Standard Statistics notes that in fire 
insurance premium volume running be 

w last vear “Acces - deling 
insurance business, howeve ud to 


be cn hi he 1 


reased. Losses have 


The average fire insurance company net 


have nc 


investment income in the first half of 

1938 is said t have leclined about 6% 

but, a better showin likel in 1939.” 
Regen to casualtyv-surety busine 

t is claimed that during a large part of 

1938 both premium volume and under- 
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MERIT SYSTEM DROPPED 


Canadian Actasnallin Writing Companies 
Establish Demerit Plan; Also P.D. 
and P.L. Rate Changes 


Canadian tariff motor insurance com- 
panies have dropped the merit system 
which was originated as a reward for 
careful drivers. Non-tariff companies 


] 


ave instituted a demerit system which 


imposes additional premiums on persons 
who have had two or more claims. Un- 
der this system an owner having two 
or more claims in twelve months is 
charged an additional $5; for two or 


claims in 
and in 


more twenty-four months, $3; 
thirty-six months, $2. 

The only change in rates at the pres- 
ent time in connection with tariff com- 
panics is an additional 20% on property 
damage and public liability insurance 
added to the premium of a driver who 
has had. a certificate issued against him. 
These certificates follow convictions for 
reckless driving, drunk driving or injury 
to The 20% impost amounts 
to an average of $3 additional premium 
and is in force for three years. Insur 
ance men are confident that if any 
change in made in Ontario it 
will be 


rsons 


rates is 
upward. 


Sharp Contest for Port 
Huron Motor Fleet Line 


\n extended contest between stock 
and mutual interests for Port Huron’s 
municipal motor vehicle fleet business 
was unsettled after a conference of the 
city commission failed to decide the is- 
sue The other commissioners, includ- 
ing Mayor Rettie, agreed that Finance 
Commissioner Schuberth should make a 
lefinite recommendation, but Schuberth 


favored a group decision without a prior 
recommendation. He admitted informal- 
ly that he favored insuring with a stock 
company although City Attorney Pepper 
voiced opinion that the coverage offered 


by the Michigan Mutual Liability of De- 
troit, which is competing for the busi- 
ness with the Cowan agency, a member 
§ the Port Huron Association of In- 
surance Agents, would not be assessable. 

Edward R. Moore of Moore & Wright, 
another local board agency, has taken a 


prominent part in the discussions, The 
Cowan agency has been given the entire 
line in the past, with other association 
members sharing the additional munici- 
pal lines. Mr, Moore pointed out to city 
officials that the local board last year 
spent $1,500 in the preparation of a 
comprehensive insurance plan for the 
city, so that coverage would not be 
placed in future on a haphazard and 
wasteful basis. He intimated that the 
stock agencies which participated in this 
project should not now be frozen out of 
the picture in behalf of a rate cutting 
mutual which did not help finance the 
plan which is creating large savings on 
the city’s insurance bill taken as a whole. 

It was also pointed out to the com- 
mission that the Michigan Mutual Lia- 
bilitv’s bid of $1.023 was lower than the 
stock company figure because lower val- 
uations were placed on the equipment 
insured, thus reducing the actual amount 
of coverage to be provided. 


CHANGE IN FIRM NAME 


Henry D. Saver, deputy executive di 
rector of the State Insurance Fund, New 
York, ‘resigned his post as president of 


Sayer Industrial Relations, Inc., 116 John 
Street, when he recently went into the 
state’s service. The name of this firm 
has been changed to Employers Rela- 


tions, Inc., same address 


SHORTAGES IN STATE FUNDS 


Indemnity companies in Minnesota 
face losses of over $60,000 as the result 
if shortages in the funds of two state 
cle sig et Investigators claim there 


shortag 


isa of $57,000 in the oil inspec- 
tion departme nt and $4,000 in the state 
liquor commission 


vriting profits have been well sustained, 
and, “underwriting profits are expected 
to continue at satisfactory levels next 
year.” 


BEAUTY SHOP “PROFESSIONAL” 
United States Court Holds Department 
Store Liable For Damages Caused 
by Face Burns 
Beauty shop operators furnish profes- 
sional services and therefore may be 
listed as professional folk, the same as 
physicians, lawyers and clergymen, and 
are liable for malpractice, according to 
an interpretation of a “professional” as 
propounded by Presiding Judge Stone of 
the United States Circuit Court of Ap- 
peals and concurred in by Associate 

Judge Van Valkenburgh. 

The court in a decision in St. Louis 
reversed a verdict of the Federal District 
Court at Omaha in favor of Herzberg’s, 
Inc., department store of Omaha against 
the Ocean Accident & Guarantee, under 
a liability insurance policy. 

In 1925 Grace Robertson of Omaha 
vas awarded $14,843 damages in a Ne- 
braska state court against the depart- 
ment store, on the grounds that she was 
burned on the face while having super- 
fluous air removed in the store’s beauty 
department. 

Later the department store sued the 
Ocean Accident & Guarantee in the Fed- 
eral court at Omaha for the amount of 
the girl’s judgment plus cost of defend- 
ing the suit. The Federal court found 
for the store and the insurance company 
appealed. The Court of Appeals ruling 
sets aside the ruling of the lower court. 

The insurance company had denied lia- 
bility for the department store, which 
had leased its beauty shop to another, 
on the grounds the policy excluded acci- 
dental injuries in consequence of profes- 
sional services or malpractice in connec- 
tion with such services. The ruling of 
the appellate court was to the effect that 
the district court at Omaha was in error 
in its construction of professional serv- 
ice, which was that it applied only to 
medicine, law and theology, since the 
term “professional” has lone ceased 
ing restricted exclusively to those three 
professions. 
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MORE FAKERS APPREHENDED 


Claims Bureau of Association of Casualty 
& Surety Executives Continues 
Beneficial Work 
The widespread drive against fake ac- 
cident claim rackets, in which the police 
and stock insurance companies have 
joined forces, has resulted in two addi- 
tional convictions and the imprisonment 
of a famous parole violator, says the 
claims Surenn of the Association of Cas- 

ualty & Surety Executives. 

Lewis J. McCarthy, paroled from New 
Jersey State Prison a year ago, is back 
in jail after reverting to his old trade of 
faking accidents and collecting for self- 
inflicted injuries. In New York, Murray 
Lampel received a six months sentence 
when he made the mistake of attempting 
to stage an “accident” squarely under 
the watchful eve of a city detective. In 
Los Angeles, Charles W. Garland was 
fined $500 and given a suspended sen- 
tence for practicing law without a license 

Faking accidents was a highly lucrative 
and reasonably safe racket until the po- 
lice and claims bureau determined to 
stamp it out. Because the premium rates 
of the publicly regulated insurance busi 
ness are required to be based upon losses 
incurred, the activities of claims crooks 
cost the public millions of dollars a year. 
The claims bureau was established to 
stop fraudulent losses. 


HIGHER AUTO RATES LIKELY 


Automobile accidents in Canada are 
estimated as being greater than ever be- 
fore, and the experience of automob‘le 
insurance companies is viewed as un 
satisfactory. A report just issued by C. 
C. Frederickson, actuary of the Can- 
adian Underwriters Association, indicates 
that an advance of as much as 15% is 
likely in public liability rates. The re- 
port was prepared with the cooperation 
of provincial insurance departments, and 
includes both tariff and non-tariff expe- 
rience. Rates for property damage and 
collision are also shown as inadequate, 


but fire and theft rates might be lowered. 
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Independents Forming 
Own Bureau in Illinois 

ORGANIZATION MEETING DEC, 15 

Step Believed Tail Se Director Ernest 


Palmer; C. S. Conover Sponsors Groy, 
to Which Sixty Cos. Will Belong 





Independent automobile 
Illinois—those that are not beta rs of 
the National Bureau of Casualty & 
Surety Underwriters—may soon haye 
their own organization if plans for the 
Bureau of Automobile Insurers materi- 
alize as expected. Heretofore as inde- 
pendents working without benefit of or- 
ganization effort, these companies have 
relied upon the three or four larger com- 
panies to carry their fights on vital issues 

Recent moves by Director of Insurance 
Ernest Palmer against automobile car- 
riers are believed to have forced this 
step. Present plans are to hold the or- 
ganization meeting on December 15 
Chase S. Conover, head of the accounting 
firm of Chase Conover & Co., and form- 
er chief examiner for the Illinois Depart- 
ment of Insurance, is being named as the 
nominal head of the new organization. 

Purpose of the organization, accord- 
ing to Mr. Conover, will be: 

“To collect, compile and file informa- 


companies jn 


tion necessary to comply with statutory 
requirements. To coordinate ideas of 
subscribing carriers, promote goodwill 


and harmony among companies, develop 
measures for the protection of their com- 
mon interests and through the combined 
efforts advance the general interest of 
the subscribing companies, their  as- 
sureds and the general public.” 

Membership in the new organization 
will be limited to those stock companies 
which are not members of the National 
3ureau. There are approximately sixty 
such companies writing automobile busi- 
ness in Illinois. 





CHICAGO A. & H. MEETINGS 

The annual sales congress of the Chi- 
cago Accident & Health Association will 
be held January 24. Co-chairmen of the 
affair are E. H. Ferguson, Great North- 
ern Life, and Clay Lundquist, Fred S 
Tames & Co. The executive committee 
of the National Accident & Health As- 
sociation will meet January 23 and the 
A. & H. Week general committee on 


January 25. The Chicago Association 
will be host to both groups. 
COSWAY ON LONG TRIP 

Guy C. Cosway, assistant agency man- 
ager Fidelity & Deposit and a Amer- 
ican Bonding, has sailed for San Fran- 
cisco, via Havana and the Panama Canal. 
He will be accompanied as far as San 
Francisco by Mrs. Coswav. 

On his return trip, overland, Mr. Cos- 


way plans to visit virtually all the com- 
panies’ branch offices between the Mis- 
sissippi and the West Coast. 


Va. Injunction 
(Continued from Page 36) 
justifies the exercise of 
Federal courts, be- 
cause (a) the basis for the dividing of 
commissions by agents is not a matter 
of which the plaintiff companies or agent 
plaintiffs can lawfully complain, as they 
have no direct interest therein; (b) 
neither the company nor the agent plain- 
tiffs are in a position to legally com- 
plain of the license tax imposed on non- 
resident brokers who desire the privilege 
of coming into Virginia and doing busi- 
ness in this state. 

9. The agent complainants, not being 
ligible to receive commissions under the 
construction of the statute alleged in 
the bill, cannot be prejudiced by not be 


existing which 
the powers of the 


ing permitted to divide with non-resi- 
dent brokers that which they cannot 
themselves receive. 

10. A temporary” restraining order 


would have the very deplorable effect of 
temporarily interrupting the administra 
tion of a statute which, according to the 
allegations of the bill, has been peace- 
ably administered for over five months. 
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